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Firefox OS

1. Tap Create Account 2. Select Create Account Flow 3. Input Information 4. Tap ‘Create Account’

Notes

A

12:31

Create Account

Email Address

Password

User Name

You will lose your previous questions when 
you sign up for an account.

Create Account

Already Registered? Sign In

12:31

Answer a Question

Sign In or Create Account

Sign in with your Firefox Account to answer support 
questions from the Mozilla community.

Last Sync: 2h ago

2

How do I take a Screenshot?
0 3:03 PM - FLAME, FIDO

0 1:15 PM - FLAME, FIDO

0 11:48 AM - FLAME, FIDO

0 3:03 PM - FLAME, FIDO

My phone keeps freezing when I open the ...

My phone keeps freezing when I open the ...

TODAY

How do I take a Screenshot?

MONDAY

User taps the ‘Don’t have an account, 
register’ button.

If the user already has an account, will 
input the information in this screen and tap 
‘Sign In’

User taps on the ‘Create Account or Sign In’ 
button.

User will �ll in the new account 
information.

Once all �elds have been �lled out, the 
user taps the ‘Create Account’ Infomation.

12:31

Sign In

Email Address

Password

You will lose your previous questions when 
you sign in to your account.

Sign In

Don’t have an account? Register

Forgot your password?

3

User@email.com

********

UserName1

12:31

Create Account

Email Address

Password

User Name

You will lose your previous questions when 
you sign up for an account.

Create Account

Already Registered? Sign In

4

4



12:31

Con�rm Account

Confirm Your Account

We will send an email to:
email@email.com

Before you can log in, you need to confirm 
your email address. Next time you check your 
email, click the verification link to confirm 
your Account. 

Cancel Sign Up

The email con�rmation screen will inform 
the user that they need to con�rm their 
account before they can use helper 
functionalities. 

If the user taps the ‘Cancel Sign Up’ Button, 
they will return the screen they initiated 
the setup �ow from (in this case screen 1).

Create Account - With Account Confirmation [2/2]

Firefox OS

5. User Needs to Con�rm Account 6. Taps Link in Con�rmation Email

Notes

When the user returns to their screen, 
the page will be refreshed. If the user 
has confirmed their email, they will see 
the full Answer a Question screen.

A

User taps con�rm through their email. User can now answer questions and use 
helper functions.

Firefox OS

12:31

Answer a Question

How do I take a Screenshot?
0 3:03 PM - FLAME, FIDO

0 3:03 PM - FLAME, FIDO

0 3:03 PM - FLAME, FIDO

0 3:03 PM - FLAME, FIDO

0 3:03 PM - FLAME, FIDO

My phone keeps freezing when I open the ...

My phone keeps freezing when I open the ...

New Active

TODAY

How do I take a Screenshot?

My phone keeps freezing when I open the ...

MONDAY

11,12/2014
Last Sync: 2h ago

CONFIMS 
ACCOUNT

3. Account Created

A



Sign In

Firefox OS

1. Tap ‘Create Account or Sign In’ 2. Input Information 3. Tap ‘Sign In’ 4. User is Signed In

User inputs the create account information.

If the user doesn’t have an account, they 
will tap the “Don’t have an account? 
Register” button.

User taps on the ‘Create Account or Sign In’ 
button.

Notes

A

User can now answer community questions 
and act as a helper. 

12:31

Answer a Question

Create account or sign in 

Sign in with your Firefox Account to answer support 
questions from the Mozilla community.

Last Sync: 2h ago

2

How do I take a Screenshot?
0 3:03 PM - FLAME, FIDO

0 1:15 PM - FLAME, FIDO

0 11:48 AM - FLAME, FIDO

0 3:03 PM - FLAME, FIDO

My phone keeps freezing when I open the ...

My phone keeps freezing when I open the ...

TODAY

How do I take a Screenshot?

MONDAY

12:31

Sign In

Email Address

Password

You will lose your previous questions when 
you sign in to your account.

Sign In

Don’t have an account? Register

3

12:31

Answer a Question

How do I take a Screenshot?
0 3:03 PM - FLAME, FIDO

0 3:03 PM - FLAME, FIDO

0 3:03 PM - FLAME, FIDO

0 3:03 PM - FLAME, FIDO

0 3:03 PM - FLAME, FIDO

My phone keeps freezing when I open the ...

My phone keeps freezing when I open the ...

New Active

TODAY

How do I take a Screenshot?

My phone keeps freezing when I open the ...

MONDAY

11,12/2014
Last Sync: 2h ago

Forgot your password?

12:31

Sign In

Email Address

Password

You will lose your previous questions when 
you sign in to your account.

Sign In

Don’t have an account? Register

4

Forgot your password?

********

UserName1



Forgot Password

Firefox OS

1. Tap ‘Forgot your password?’ 2. Enter Email and Tap ‘Reset’ 3. Tap ‘Ok’ 4. Complete Reset Password Process

User enters the email address for the 
account and taps ‘Reset Password’.

User taps on the ‘Forgot your password’ 
button.

Notes

A

An email will be sent to the user with a link 
to reset their password. 

Once the reset password process if 
completer, the user returns to screen 1.

12:31

Sign In

Email Address

Password

You will lose your previous questions when 
you sign in to your account.

Sign In

Don’t have an account? Register

Forgot your password?3

12:31

Reset Password Reset Password

Email Address

Forgotten your password? Enter your email 
address below, and we’ll send you instructions 
for setting a new one.

12:31

We’ve sent an email to your account. Please 
follow the link in the email to reset your 
password. 

Ok 3Reset Password3

RESETS PASSWORD
THROUGH EMAIL



Errors

Firefox OS

1. Sign In 2. Create Account

Notes

Error messages will follow wording 
provided by the server.

A

12:31

Sign In

Email Address

Password

You will lose your previous questions when 
you sign in to your account.

Sign In

Don’t have an account? Register

Forgot your password?

Invalid Email Address

Invalid Password

12:31

Create Account

Email Address

Password

User Name

You will lose your previous questions when 
you sign up for an account.

Create Account

Already Registered? Sign In

Invalid Email Address

Invalid User Name

Invalid Password

A

A

A

A

A


