Application Basics

Name Thunderbird
Version 31.4.0
User Agent Mozilla/5.0 (Windows NT 6.1; WOW64; rv:31.0) Gecko/20100101
g Thunderbird/31.4.0
Show Folder
Profile Folder (Local drive)

Application Build ID 20150109111741
Enabled Plugins  about:plugins
Build Configuration about:buildconfig

Memory Use about:memory

Mail and News Accounts

ID Connection Authentication
Name . Name
security method
(imap) .
account]l mail.joyfuleart plain passwordCleartext r2n6a11.10yfulearthtech.com
htech.com:143
account? (none) Local lain asswordCleartext
Folders P P
(imap) :
account3 mail.ricepipe.c alwaysSTARTTLS passwordCleartext iztsor3315.hostgator.com.
om:143
(imap) .
account5 mail.joyfuleart plain passwordCleartext rsrga;l.Joyfulearthtech.com
htech.com:143
(imap) .
account8 gator3315.host SSL passwordCleartext gator3315 hostgator.com:
465
gator.com:993
Crash Reports

Incoming server

Report ID Submitted

bp-cf088b46-c69-4821-a3e1-098772140924 9/24/2014

bp-842caac9-b215-424a-9ba7-ad55d2140701 7/1/2014

bp-ebc2b347-7fe8-4d11-b13b-f18a52140218 2/18/2014

bp-cac514c6-05d1-4531-8b14-7¢0962140122 1/22/2014

bp-aa25bd27-4480-43f0-8993-6d59f2140122 1/22/2014

Extensions

Outgoing servers

Connection y
security

: alwaysSTARTTLS pa

SSL pa
: alwaysSTARTTLS pa

SSL pa


about:plugins
http://crash-stats.mozilla.com/report/index/bp-aa25bd27-4480-43f0-8993-6d59f2140122
http://crash-stats.mozilla.com/report/index/bp-cac514c6-05d1-453f-8b14-7e0962140122
http://crash-stats.mozilla.com/report/index/bp-ebc2b347-7fe8-4d11-b13b-f18a52140218
http://crash-stats.mozilla.com/report/index/bp-842caac9-b215-424a-9ba7-ad55d2140701
http://crash-stats.mozilla.com/report/index/bp-cf088b46-fc69-4821-a3e1-098772140924
about:memory
about:buildconfig

Name Version Enabled ID

Important Modified Preferences

Name

accessibility.typeaheadfind.flashBar

browser.cache.disk.capacity

browser.cache.disk.smart_size cached value
browser.cache.disk.smart_size.first run
browser.cache.disk.smart size.use old max

extensions.lastAppVersion
font.internaluseonly.changed
font.name.monospace.el
font.name.monospace.tr
font.name.monospace.x-baltic

font.name.monospace.x-central-euro

font.name.monospace.x-cyrillic
font.name.monospace.x-unicode
font.name.sans-serif.el
font.name.sans-serif.tr
font.name.sans-serif.x-baltic

font.name.sans-serif.x-central-euro

font.name.sans-serif.x-cyrillic
font.name.sans-serif.x-unicode
font.name.sans-serif.x-western
font.name.serif.el
font.name.serif.tr
font.name.serif.x-baltic
font.name.serif.x-central-euro
font.name.serif.x-cyrillic
font.name.serif.x-unicode
font.name.serif.x-western
font.size.fixed.el
font.size.fixed.tr
font.size.fixed.x-baltic
font.size.fixed.x-central-euro
font.size.fixed.x-cyrillic
font.size.fixed.x-unicode
font.size.fixed.x-western
font.size.variable.el
font.size.variable.tr

0

358400
358400
false
false
31.4.0
false
Consolas
Consolas
Consolas
Consolas
Consolas
Consolas
Calibri
Calibri
Calibri
Calibri
Calibri
Calibri
Calibri
Cambria
Cambria
Cambria
Cambria
Cambria
Cambria
Cambria
14

14

14

14

14

14

14

17

17

Value



Name
font.size.variable.x-baltic
font.size.variable.x-central-euro
font.size.variable.x-cyrillic
font.size.variable.x-unicode
font.size.variable.x-western
gfx.direct3d.last used feature level idx
mail.openMessageBehavior.version
mail.winsearch.firstRunDone
mailnews.database.global.datastore.id

mailnews.database.global.views.conversation.columns

mailnews.database.global.views.global.columns

Value
17
17
17
17
17
0
1
true
dd18d19e-7df2-474c-a102-9a0666¢1bl

{"threadCol":
{"visible":true,"ordinal":"1"},"flaggedCol":
{"visible":true,"ordinal":"3"},"attachmentCol":
{"visible":false...

{"threadCol":
{"visible":true,"ordinal":"1"},"flaggedCol":
{"visible":true,"ordinal":"3"},"attachmentCol":
{"visible":false...

network.cookie.prefsMigrated true
places.database.lastMaintenance 1422123899
places.history.expiration.transient _current max_pages 104858
plugin.importedState true
Graphics
Adapter Description NVIDIA GeForce GTX 750
Vendor ID 0x10de
Device ID 0x1381
Adapter RAM 1024
. n mx,n f2umx,n f2umx
Adapter Drivers nzgi gﬁm,nv&ﬁéu&,nvw\/gvfggun?
Driver Version 9.18.13.4052
Driver Date 7-2-2014
Direct2D Enabled true
DirectWrite Enabled true (6.2.9200.16571)
ClearType Parameters ClearType parameters not found
WebGL Renderer false
GPU Accelerated Windows 2/2 Direct3D 10
AzureCanvasBackend direct2d

AzureSkiaAccelerated 0
AzureFallbackCanvasBackend cairo

AzureContentBackend direct2d



JavaScript

Incremental GC 1

Accessibility

Activated 1
Prevent Accessibility 0

Library Versions

Expected minimum version  Version in use
NSPR 4.10.6 4.10.6
NSS 3.16.2.3 Basic ECC 3.16.2.3 Basic ECC
NSS Util 3.16.2.3 3.16.2.3
NSS SSL 3.16.2.3 Basic ECC 3.16.2.3 Basic ECC

NSS S/MIME 3.16.2.3 Basic ECC 3.16.2.3 Basic ECC



