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1.1 Summary
This visual specification is for Firefox OS 2.2, which is 
followed the IxD document found here:
https://mozilla.app.box.com/files/0/
f/2498634919/1/f_21349158475

The screen size is 320x480 px, and the default unit in 
this document is rem, 1 rem = 10px

Header and Subheader style please refer to Header - 
Skins (Settings):
http://buildingfirefoxos.com/building-blocks/head-
ers.html

https://mozilla.app.box.com/files/0/f/2498634919/1/f_21349158475
https://mozilla.app.box.com/files/0/f/2498634919/1/f_21349158475
http://buildingfirefoxos.com/building-blocks/headers.html
http://buildingfirefoxos.com/building-blocks/headers.html


5 ©Copyright Mozilla Corporation 2015

Version Date Decription

1.0 Jan 16, 2015 Initial visual spec

1.1 Feb 13, 2015 Replace ‘ ic_Message’ image and modify ‘Mark Question as Resolved‘ button

1.2 Feb 25, 2015 Fix wording in few pages, add ‘My Favourites’ and ‘Create Account‘ screens

1.1 Version History
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1.4 Status

Feature ID/Bug Number Visual Status  Updated Date Notes

Bug 1045031 [Meta] Visual specification updated Feb 25, 2015 Updated to v1.2

Bug 1123767 [Meta] Visual specification updated Feb 25, 2015 Updated to v1.2

Bug 1131602 Updated icon Feb 13, 2015 -

Bug 1131608 Modified screen Feb 13, 2015 -

https://bugzilla.mozilla.org/show_bug.cgi?id=1045031
https://bugzilla.mozilla.org/show_bug.cgi?id=1123767
https://bugzilla.mozilla.org/show_bug.cgi?id=1131602
https://bugzilla.mozilla.org/show_bug.cgi?id=1131608


2 Homescreen
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1. The whole page of Homescreen

4. Homescreen (3)
Showing Top Helpers, My Questions, and Help 
Articles.

3. Homescreen (2)
Showing Top Helpers, My Questions, and Help 
Articles.

2. Homescreen (1)
Scroll up to dicsover more content.

2.1 Homescreen Overview 
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Component BreakdownComponent Breakdown1 Ask a Question

2 Answer Question

3 Top Helper  

4 My Question list

5 Help Articles list

2.2 Homescreen Components

1

2

4

3

5
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2.3  (1) Ask a Question / (2) Answer Question

DetailDetail

1

2 2

6

3 3

4 4

75

4 4

2 22

32 32

2

1.3

19 20.6

1.3

1.3 1.3

9

Fixed Extendable

9

1
img_Question 
Size: 70x70 px
Alignment: Center vertivally and horizontally 
Asset: images/img_questions.png

2

Title Text
Style: Medium, 1.8 rem
Line-Height: 2.2 rem
Font Color: #ffffff
Text Alignment: Center
Drop-Shadow: 0 0 0 3px #000000

3

Discription
Style: Italic, 1.3 rem
Line-Height: 1.6 rem
Font Color: #ffffff
Text Alignment: Center
Drop-Shadow: 0 0 0 3px #000000

4
Buttons
Refer to Building block - Bottons
buildingfirefoxos.com/building-blocks/but-
tons.html

5

img_City
Width: 32 rem
Height: Extend by content
Asset: images/img_city.png

Note: The image should be vertically centered 
in the section. The maximum height of the 
section is 26.7 rem,  minimum is 19 rem.

6
img_Light bulb
Size: 70x70 px
Alignment: Center vertivally and horizontally
Asset: images/img_lightbulb.png

7

Background Color
Color: #00aac5
Width: 32 rem
Height: Extend by content

Note: The maximum height of the section is 
26.7 rem,  minimum is 19 rem.

Updated

http://buildingfirefoxos.com/building-blocks/buttons.html
http://buildingfirefoxos.com/building-blocks/buttons.html
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2.4 (3) Top Helper / (4) My Question List / (5) Help Articles

DetailDetail

2

3
4

1

3

3

5

2

1.5

1.5

1.5

2

3

3

5

9

6

6

6

1

img_Avatar 
Circle Size: 5x5 rem 
Alignment: Center vertivally and horizontally

Note: It always shows 5 avatars at least. Those 
avatars start and end at screen borders 2 rem 
from sides, and be replaced equally in the rest 
of the width. 

2 Question List
Refer to 3.4 - (3) Questions List

3
List Item text
Style: Regular, 1.8 rem
Line-Height: 2.2 rem
Font Color: #333333
Text Alignment: Left

4
ic_Shevron
Asset: gaia-components.github.io/ga-
ia-icons/#forward-light

5

Dividers
Size: 29x0.1 rem
Color: #e7e7e7
Alignment: Center horizontally

Note: Don’t need divider for the last list item.



3 Basic Asking / My Favourites
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3. All My Questions List2. Shows Suggested Questions & Articles1. Enters Question

3.1 Asking / My Favourites Screens Overview

4. My Favourites

Updated
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Component Breakdown

Component Breakdown

Component Breakdown

1

2

3.2 Asking Screens Components

1 Enters Question

2 Suggested Questions & Articles

3 Questions List

3
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Component Breakdown

1

2

3

9.6

1.8

22

1
img_StartAsking
Size: 96x96 px
Assets: images/img_start_asking.png

2
Title
Style: Medium
Font Size: 1.6 rem
Font Color: #4d4d4d
Text Alignment: Center

3
Note: The whole contents should be vertically 
/ Horizontally center aligned in the empty 
space.

3.3 (1) Enters Question 

Fixed Extendable
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Component Breakdown Component Breakdown

3.4 (2) Suggested Questions & Articles / (3) Questions List

7
6

2

8

4
5

1.50.51.53

1.5

1.5
1.4

1.5

6

1

1

2

2

3 4
5

1.50.51.53

1.5

1.5

1.5

1.5

6

6

1
Suggested Article / Question title
Font Style: Regular, 1.8 rem
Line-Height: 2.2 rem
Font Color: #333333
Text Alignment: Left

2
Content text
Font Style: Regular, 1.4 rem
Line-Height: 1.7 rem
Font Color: #858585
Text Alignment: Left

3
Device version 
Font Style: Italic, 1.4 rem
Line-Height: 1.7 rem
Font Color: #858585
Text Alignment: Left

4
Message Number
Font Style: Italic, 1.3 rem
Font Color: #858585
Text Alignment: Right

5
ic_Messaging
Size: 16x16 px
Asset: images/messaging.png

6
Time stamp
Font Style: Regular (All capital letters), 1.4 rem
Font Color: #3fc2d5
Text Alignment: Left

7

Question title
Font Style: Regular (Read) / Medium (Unread)
Font Size: 1.8 rem
Line-Height: 2.2 rem
Font Color: #333333
Text Alignment: Left

8

Unread Dot
Circle Size: 10x10 px
Color: #00caf2
Alignment: Center vertivally and horizontally

Note: The dot will be show up as a hint if this 
question is unread.

Fixed Extendable



4 Question Thread
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4. Add Question to My Favourites3. Mark a Commend as Helpful2. Mark My Question as Resolved1. Review My Question

4.1 Question Thread in Different Status Overview
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5. Helper Flags a Commend as Abuse

4.2 Question Thread in Different Status Overview
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Component BreakdownComponent Breakdown1 Device Infomation

2 Categorize Question

3 Notification  

4 Threads

4.3 Question Thread Components

1

4

2

4

3
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Component Breakdown

4.4 Question Thread Components

5

6

5 Add to My Favourites

6 Toast
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Component Breakdown Component Breakdown

4.5 (1) Device Information / (2) Categorize Question / (3) Notification

1
Device Information
Font Style: Regular, 1.4 rem
Font Color: #333333 (Device version) / 
#3fc2d5 (FIDO) 
Text Alighment: Left and vertically center

2
Check Box
Refer to Building Block - Checkboxes
http://buildingfirefoxos.com/building-blocks/
switches.html

3

List Item text
Style: Regular
Font Size: 1.8 rem
Line-Height: 2.2 rem
Font Color: #333333
Text Alignment: Left

4
Dividers
Size: 29x0.1 rem
Color: #e7e7e7
Alignment: Center horizontally

5
Dropdown Menu
Refer to Building Block - List buttons
buildingfirefoxos.com/building-blocks/but-
tons.html 

1 1

5

6

2 22 2

2.3 2.3

6

1.51.5 1.5

2
3

4

buildingfirefoxos.com/building-blocks/buttons.html
buildingfirefoxos.com/building-blocks/buttons.html


23 ©Copyright Mozilla Corporation 2015

Thread status - Mark Question as Resolved

1

4

2

3

226.52

2.3

1.5

1.5

1.5

1.5

Padding 1.5 rem
Padding 1 rem

1.5

6

Fixed Extendable

1
Time Stamp
Font Style: Regular (All capital letters), 1.4 rem
Font Color: #3fc2d5
Text Alignment: Left

2

Gray Message Bubble
Height:  6 rem (Minimum)
Width:  26.5 rem (Maximum)
Color: #f6f6f6 (Default) / #fedcdc (Error)
Border-radius: 15 0 15 15px
Drop Shadow: 2 2 2 0px #b5b5b5

Content Text
Font Style: Regular, 1.8 rem
Line-Height: 2.2 rem 
Text Color: #4d4d4d
Text Alignment: Left

Time Text
Font Style: Regular, 1.4 rem
Line-Height: 1.7 rem
Text Color: #858585 (Default) / #b80404 (Error)
Text Alignment: Left

3

Blue Message Bubble
Color: #00aac5
Border-radius: 0 15 15 15px

Content Text 
Text Color: #ffffff

Time Text
Text Color: #ffffff

4
ic_exclamation
Size: 16x16 px
Asset: images/exclamation.png

4.6 (4) Thread
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Thread status - Mark Question as Resolved Thread status - Mark a Comment as Helpful

Thread status - Report Abuse

1
Mark Question as Resolved
Font Style: Italic, 1.3 rem
Text Color: #99ebff
Text Alignment: Left and vertically center

2
Clickable Area
Size: 26.5x3 rem
Color: #0a8ca3
Border-radius: 0 0 15 15px

3
Mark Solution
Text Color: #00617a
Text Alignment: Left and vertically center

4
ic_CheckMark
Size: 16x16 px
Asset: images/checkmark.png

5
Divider
Height: 23.5x0.1 rem
Color: #99ebff 50%

6
ic_ThumbUp
Size: 16x16 px
Opacity: 30% (OFF) / 100% (ON)
Asset: images/thumbup_on.png

7
Helpful Number
Font Style: Italic, 1.3 rem
Font Color: #00caf2
Text Alignment: Right

8
ic_Abuse
Size: 16x16 px
Opacity: 30% (OFF) / 100% (ON)
Asset: images/abuse_on.png

4.7 (4) Thread

Fixed Extendable

3

3

0.5

Padding 1.5 rem

1

3

5

2

4

7

8

6
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Component Breakdown
1

ic_Favorite
Size: 30x30 px
Asset: images/favorite_on.png, favorite_off.
png

2
Information
Font Style: Regular, 1.5 rem
Font Color: #ffffff
Text Alignment: Left

3
Toast bg 
Size: 32x4.5 rem
Color: #657073 

4.8 (5) Add to My Favourites / (6) Toast

22

2

1

3

New



5 Basic Answering / Sorting / Report Abuse
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3. Categorize Question2. No Active Questions

1. Review Unanswered / Active Questions

5.1 Sorting / Filtering Screens Overview

4. Report Abuse
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Component BreakdownComponent Breakdown1 Tabs

2 Load More

3 Sync Up  

4 No Active Questions

5.2 Answering Screens Components

1

2

3

4
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Component BreakdownComponent Breakdown5 Categorize Question

6 Report Abuse

5.3 Sorting / Report Abuse Screens Components

5

6
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5.4 (1) Tabs/ (2) Load More / (3) Sync Up

DetailDetail

1

3

4

5

6

7

2
16 16

2.5

1

3.5

8

4.5

1
Tabs Text
Font Style: Italic, 1.4 rem
Font Color: #858585 (Default) / 
#00caf2 (Focused)
Text Alignment: Center

2

Indicator
Height: 0.2 rem
Width: Depends on the string of the tab
Color: #00caf2

Divider
Size: 32x0.1 rem
Color: #f4f4f4

3

ic_download
Asset: images/download.png

Load more
Font Style: Regular, 1.5 rem
Font Color: #5f5f5f

Note: The whole content should be center 
vertivally and horizontally

4 Background
Color: #f5f5f5

5 ic_Refresh
Asset: images/refresh.png

6
Last Sync
Font Style: Regular, 1.4 rem
Font Color: #5f5f5f
Text Alignment: Center

7
Divider
Size: 32x0.1 rem
Color: #f4f4f4

Fixed Extendable

Updated
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5.5 (4) No Active Question

Detail

1

2

3

4

9.6

1.8

0.8

22

1
img_NoQuestions
Size: 96x96 px
Assets: images/img_no_questions.png

2
Title
Style: Medium, 1.6 rem
Font Color: #4d4d4d
Text Alignment: Center

3
Discription
Style: Regular, 1.4 rem
Font Color: #4d4d4d
Text Alignment: Center

4
Note: The whole contents should be vertically 
/ Horizontally center aligned in the empty 
space.

Fixed Extendable

Updated
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5.6 (5) Categorize Question / (6) Report Abuse

DetailDetail

1
Body text
Style: Regular, 1.6 rem
Line-Height: 2 rem
Font Color: #333333
Text Alignment: Left

2
List Item text
Style: Regular, 1.8 rem
Line-Height: 2.2 rem
Font Color: #333333
Text Alignment: Left

3
Radio Button
Refer to Switches - Radio buttons
buildingfirefoxos.com/building-blocks/switch-
es.html

4
Dividers
Size: 29x0.1 rem
Color: #e7e7e7
Alignment: Center Horizontally

5
Input Area
Refer to Building blocks - Input areas
buildingfirefoxos.com/building-blocks/in-
put-areas.html

1

2

5

1.51.53

1

2

3 3

1.51.53

1.5 1.5

1.5 1.5

1

6 6

6

8

4

Fixed Extendable

http://buildingfirefoxos.com/building-blocks/switches.html
http://buildingfirefoxos.com/building-blocks/switches.html
http://buildingfirefoxos.com/building-blocks/input-areas.html
http://buildingfirefoxos.com/building-blocks/input-areas.html


6 Sign In
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2.  Sign In Through Question1. Sign In 

6.1 Sign In Screens Overview
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Component BreakdownComponent Breakdown1 Sign In

2 Sign In to Reply

6.2 Sign In Screens Components

1

2
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6.3 (1) Sign In / (2) Sign In to Reply

DetailDetail

1
Body text
Style: Regular, 1.6 rem
Line-Height: 2 rem
Font Color: #333333
Text Alignment: Left

2
Button
Refer to Building blocks - Buttons
buildingfirefoxos.com/building-blocks/but-
tons.html

3
Divider
Size: 32x0.1 rem
Color: #e7e7e7

2

3

1.5

7

3

1

2

1.5

1.5

1.5

Updated

http://buildingfirefoxos.com/building-blocks/buttons.html
http://buildingfirefoxos.com/building-blocks/buttons.html


7 Profile / Top Helper
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3. Top 5 Helpers Profile Page2. Helpers Profile Page1. General Profile Page without Login

7.1 Profile Screens Overview



39 ©Copyright Mozilla Corporation 2015

2. Top 5 Helper Page1. Top Helper Page

7.2 Top Helpers Screens Overview
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Component BreakdownComponent Breakdown1 Profile Information

2 Notification

3 Question Filter

7.3 Profile Screens Components

1

2

2

3

1
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Component Breakdown

1

1 Top Helper Profile

7.4 Top Helpers Screens Components
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7.5 (1) Profile Information / (2) Notification / (3) Question Filter

DetailDetail
1

Input Area
Refer to Building blocks - Input areas
buildingfirefoxos.com/building-blocks/in-
put-areas.html

2

Profile photo
Size: 10x10 rem
Inner Stroke: No stroke (Default) / 0.3 rem 
#fcbc23 (Top 5)

Edit Photo
Font Style: Medium Italic, 1.2 rem
Text Color: #858585
Text Alignment: Center horizontally

Note: A square photo should be scaled to 10 
rem width proportionally, and cropped to a 
circle.

The whole content should be vertically center 
aligned in the height of the first section.

3
Icons
Size: 16x16 px
Asset: images/info_trophy.png, 
info_checkmark.png, info_thumbup.png

4
Discription
Font Style: Regular, 1.2 rem
Text Color: #e19f00 (Gold) / #858585 (Normal)
Alignment: Left

5
List Item text
Style: Regular, 1.8 rem
Line-Height: 2.2 rem
Font Color: #333333
Text Alignment: Left

6
Toggle
Refer to Switches - Switches
buildingfirefoxos.com/building-blocks/switch-
es.html

7
List Buttons
Refer to Buttons - List buttons
buildingfirefoxos.com/building-blocks/but-
tons.html

1

2

4
3

1.5

1.51.52

1.53

1

2

5

5

7

3

6

1.51.53

6

6

6

2.5

2

2

1.5 rem space

1.5

1

1.5

Updated

http://buildingfirefoxos.com/building-blocks/input-areas.html
http://buildingfirefoxos.com/building-blocks/input-areas.html
http://buildingfirefoxos.com/building-blocks/switches.html
http://buildingfirefoxos.com/building-blocks/switches.html
http://buildingfirefoxos.com/building-blocks/buttons.html
http://buildingfirefoxos.com/building-blocks/buttons.html
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Detail

1

Profile photo
Size: 10x10 rem
Inner Stroke: No stroke (Default) / 0.3 rem 
#fcbc23 (Top 5)

img_Trophy
Size: 28x28 px
Asset: images/trophy_circle.png

Note: A square photo should be scaled to 10 
rem width proportionally, and cropped to a 
circle.

The whole content should be horizontally 
center aligned.

2

Number
Style: Regular, 3.2 rem
Color: #858585

Icons
Size: 16x16 px
Asset: info_checkmark.png, info_thumbup.png

Discription
Font Style: Regular, 1.2 rem
Text Color: #e19f00 (Gold) / #858585 (Normal)
Alignment: Left

The whole content should be horizontally 
center aligned in a half width of the screen.

7.6 (4) Top Helper Profile 

1.5

1.5

1

16

1

2



8 Create Account / Reset Password

New
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3. Reset Password Page2. Create Account Page (2)1. Create Account Page (1)

8.1 Create Account / Reset Password Screens Overview
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Component BreakdownComponent Breakdown1 Registering Info

2 Comfirm

3 Reset Password info

8.2 Create Account / Reset Password Screens Components

1

2

3
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1

4

1.51.5

1.5

8.3 (1) Registering Info / (2) Button / (3) Reset Password Info

DetailDetail

1

Body text
Style: Regular, 1.6 rem (Genaral content) / 
Medium, 1.6 rem (Email) 
Line-Height: 2 rem
Font Color: #333333
Text Alignment: Left

2
Divider
Size: 32x0.1 rem
Color: #e7e7e7

3
Button
Refer to Building blocks - Buttons
buildingfirefoxos.com/building-blocks/but-
tons.html

4
Input Area
Refer to Building blocks - Input areas
buildingfirefoxos.com/building-blocks/in-
put-areas.html

3

2

1.53

7

1

http://buildingfirefoxos.com/building-blocks/buttons.html
http://buildingfirefoxos.com/building-blocks/buttons.html
http://buildingfirefoxos.com/building-blocks/input-areas.html
http://buildingfirefoxos.com/building-blocks/input-areas.html
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New
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2.  Dialog for Previously Answered1. Genaral Dialog

9.1 Dialogs Overview

3. Dialog for Create User Name
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Component BreakdownComponent Breakdown1 Content

2 Buttons

3 Plus Input Area

9.2 Dialogs Components

1

2

3
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7

8

1.51.5
1.5 1.5

1.5

9.3 (1) Content / (2) Buttons / (3) Plus Input Area

DetailDetail
1

Title text
Style: Medium, 1.6 rem
Font Color: #ffffff
Text Alignment: Left

2

Body text
Style: Regular, 1.9 rem
Line-Height: 2.3 rem
Font Color: #ffffff
Text Alignment: Left

Note: Left one line spacing before paragraphs.

3
Divider
Size: 29x0.1 rem
Color: #ffffff 10%
Alignment: Center horizontally

4
Note: The whole contents should be vertically 
/ Horizontally center aligned in the empty 
space.

5 Background
Color: #2d2d2d

6

Buttons
Refer to Building blocks - Buttons
buildingfirefoxos.com/building-blocks/but-
tons.html

Background
Color: #4c4c4c

7
Input Area
Refer to Building blocks - Input areas
buildingfirefoxos.com/building-blocks/in-
put-areas.html

8
Reminder
Style: Regular, 1.4 rem
Font Color: #e51f1e
Text Alignment: Left

6

5

3 33 3

7

1

2

3

4
4

Fixed Extendable

http://buildingfirefoxos.com/building-blocks/buttons.html
http://buildingfirefoxos.com/building-blocks/buttons.html
http://buildingfirefoxos.com/building-blocks/input-areas.html
http://buildingfirefoxos.com/building-blocks/input-areas.html
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