Troubleshooting Information

This page contains technical information that might be useful when you're trying to solve a problem. If you are
looking for answers to common questions about Firefox, check out our support website.
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Application Basics

Name Fennec
Version 30.0

Mozilla/5.0 (Android;
Tablet; rv:30.0)
Gecko/30.0
Firefox/30.0

Enabled Plugins  about:plugins
Build Configuration about:buildconfig
Memory Use about:memory

User Agent

Crash Reports for the Last 3 Days

Report ID Submitted

All Crash Reports

Extensions

Name Version Enabled ID

Important Modified Preferences

Name Value
browser.cache.disk.c 204800
browser.cache.disk.s false



Name Value
browser.cache.disk.s false
browser.cache.disk.s 204800
browser.startup.hom«30.0
dom.mozApps.used true
extensions.lastAppVe30.0
network.cookie.prefs true
storage.vacuum.last. O

Graphics

Model: Nexus
7, Product:
razor,
Manufacturer:
asus,
Hardware: flo,
Adapter Description OpenGL:
Qualcomm --
Adreno (TM)
320 -- OpenGL
ES 3.0
V@53.0 AU@

(CL@)
Adreno (TM)
320

OpenGL ES
Driver Version 3.0 V@53.0
AU@ (CL@)
1/1 OpenGL

Device ID

GPU Accelerated Windows



(OMTC)

Vendor ID Qualcomm
Qualcomm --
WebGL Renderer Adreno (TM)
320
windowLayerManagerRemote true
AzureCanvasBackend skia
AzureContentBackend cairo
AzureFallbackCanvasBackend none
AzureSkiaAccelerated 1

JavaScript

Incremental GC true

Accessibility

Activated false
Prevent Accessibility 0

Library Versions

Expected Version in

minimum version use

NSPR 4.10.6 4.10.6

. 3.16 Basic

NSS 3.16 Basic ECC ECC
. 3.16 Basic

NSSSMIME 3.16 Basic ECC ECC
3.16 Basic

NSSSSL  3.16 Basic ECC ECC



NSSUTIL  3.16 3.16



