Alice Latty Senior Clinical Trials Pharmacy Technician Pharmacy Dept Pilgrim Hospital. BOSTON

	12 December
	16:30 appt with spinal Consultant Mr Giannoulis (fellow) at spinal OPD QMC. He was to request a further 'better MRI at QMC as it has better imaging than PBO.

Sadly he forgot to arrange the MRI which meant I had to phone many times to 

arrange it.

	20 Dec 
	Started Metformin 500mg bd ( only) as Hba1c was over 7

	31 Dec
	Contacted QMC spinal unit as I have a follow-up appt but not one for MRI scan. Many, many phone calls even to PALS at QMC to help get appt. Spinal fellow 

forgot to request MRI scan 12 Dec and so it may not be until April as the waiting 

list is full. QMC trying to get a mobile unit. More calls in case of cancellation.

	9th January 2013 
	Pilgrim Day ward appt for repeat facet joint L & R and spinal nerve root block inj. 

Mr Malik. To Left side very painful again and for rest of day. Stayed until lunch 

time on ward to recover. 10Th  to 15th very painful back and L. toes and L. foot.

	15th January
	Cancelled GP appt for next sick cert as not at home. And cannot attend surgery   requested cert from GP and repeat script. I am in Farnborough Hants for 6 days.

	
	

	22 January
	Dr M. Abbas Rheumatologist 2pm Pilgrim OPD he referred me to Occ Therapist Christine Tonks. Suggested regular paracetamol tablets 1g qds. Feels hands pain is   due to osteo arthritis.

	24th 
	MRI scan at QMC 13:30 I have copy of scan results with the Consultants report to 

Dr Niemotko.

	1st February
	12 noon Dr  RG Armstrong OPD Pilgrim Gastroenterologist because blood tests 

show 

low ferritin results from   blood test he suggests Gastroscopy and colonoscopy at 

some time to rule out any other problems. Will leave until other pains are improved.

	4th February
	Stopped metformin 500mg as giving diarrhoea persistently and causing a little

 rectal bleeding even with loperamide taken as per pack.

	5th Feb
	Changed to metformin 500mg CR tablets bd but painful diarrhoea  continued the 

same and still causing a little rectal bleeding.

	6 Feb
	Appt Consultant spinal surgeon 13:30 Mr Rothenfluh. Results of QMC MRI scan doesn't show major changes but suggests he can repeat spinal NRB Left side 

repeated at QMC to ensure given correct place S1 if good pain relief may consider further treatment at QMC. Email from C .Taylor – must have next formal meeting ASAP after this appt. No date given.

	7 Feb 
	Stopped  taking aspirin disp 75mg o.d. Concern about bleeding from Dr Armstrong and prior to Spinal NRB in March at Queens Medical Centre

	13 Feb. 
	Expiration of registration 14/04/2013. Payment of £108 to General Pharmaceutical council for 13/14  registration. Reg No 5015092. Part 2  of Register Pharmacy Technician. Mrs Alice Elizabeth Georgette LATTY. now registered until 14/04/2014

This is non refundable.

Stopped metformin 500mg CR tablets as impossible to control diarrhoea with loperamide and blood glucose still high. Pain not controlled as possible meds

 passing through too fast./.
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	15th Feb 
	Appt GP Dr Niemotko 10:10. Increased Butrans patch to 10mg plus regular  doses     of 1g   paracetamol qds. Certificate for 8/52 given 18th Jan so 1/12 left until 18th  March. Doesn't want to increase gabapentin further.

	25 February
	1:30 Meeting with Unison rep Heather Smith to discuss formal meeting next week.

I will copy docs as she requests.

	4 March
	Alice CPD due. I have completed  a CPD submission extension request form as I cannot complete the CPD  required from the General Pharmaceutical council. 

I have sent sick certs, appt letters and the reports from the OH Consultant and 

senior nurse to support my extension request. Reply from pharmacy regulation a receipt of my email request. 27 February.

	4 March
	1:30 to meet Heather Smith Main reception.

Formal support meeting with Caroline Prill, Caroline Taylor and Heather Smith Unison rep.

2pm. HR managers office 1st Floor Pilgrim hosp.

I outlined the consultant appointments since last meeting 26th November. I see the

spinal consultant for a spinal NRB 11 March at QMC Notts.. I outlined how my 

pain is now controlled and to what level 10mg Butrans now. I gave examples of 

what I can manage at home and explained about concentration and memory probs

 and how driving is very painful for my foot and back and difficult due to concentration issues. They explained how after March pay I will not receive any 

more from ULHT. They explained in my current state I cannot undertake any 

duties. They requested a further OH consultant appt . CT will write a case review

to be considered by an independent senior management panel. 



	7th March
	Blood test GP surgery and ferritin Blood test OK for now and ferritin now 11.4        and OK.

I received a copy of the formal meeting report. No pay commences end March.

	11 March
	 13:50 for appt at 14:10 for Left S 1 Spinal NRB at B floor X ray Dept. QMC Nottingham Mr Rothenfluh consultant spinal surgeon.

NRB was very painful again and I had to rest until I could walk. Wheelchair to  car park. Very cold day long painful journey home.  



	18th March 
	09:40 Appt for new sick cert with Dr Niemotko and repeat script for meds.

10mg Butrans patch again.



	28th  March
	 Christine Tonks Occ Therapy dept Pilgrim assessed again and will send me a copy

 of the report. Christine will have some hand supports made for me. I will have 

them fitted and altered if needed by Cathy 16th April



	16th April


	Cathy made some alterations to fingers and sides will post. 

	22nd April  
	General Pharmaceutical council allowed an extension for CPD until 29th October 

2013. Sending a letter of confirmation by post.


	26th April.
	Pilgrim hospital Gastroscopy and Colonoscopy at 2:30 Dr R. Armstrong. With 

sedation plus pethidine 50mg. 

Initial findings:-  Gastroscopy multiple fundic gland polyps- no significance mild erosive antral gastritis because of NSAIDS. Duodenal biopsies taken to exclude enteropathy and a CLO done if + eradication therapy. Colonoscopy all okay.

Letter eventually received showing no further actions are required but CLO test  results not shown Dr Niemotko to request again 4th June.

	27th April
	Cheque for £15 received for last Occ health appt taxi fare.. 

	8th May
	Follow-up  from NRB injection 

with Mr Rothenfluh Spinal clinic OPD at QMC Notts

Mr Rothenfluh was satisfied with my improvement and did not want to attempt surgery. He will give me NRB injections if needed up to 4x a year. He is writing to   my GP and asks him to refer me back again if I require further treatment. No        follow up appts are given.

	9th May
	Dr Doddrell gave new cert as I could not get an appt. No results from Endo yet.

	16th May 
	Grey friars surgery receive letter from Mr D Rothenfluh saying he will see me for further NRB injections as I need them. I have a copy of this letter.

	17th May
	New sick cert due if given 8/52 on 18th March Appointment with Dr Niemotko at 

10 am. No results still from Endo. Taking 300mg Gabapentin at lunchtime. 21st        still no results Endo.

	4th June.
	Surgery rang to offer appt at 11am to discuss results from Endo. I had a copy of  results by   post as well. But no CLO results stated. Dr Niemotko will refer me to      Mr Rothenfluh for a further spinal NRB inj. We discussed reducing NSAIDs but      haven't had relief with 200mg at lunch...

He was concerned about my right ear re hearing lowered I feel following a slight  cold . Prescribed Amoxicillin 500mg tds for 7 days. I will contect Mr Oko re appt  with him.  New script for more Butrans patches 5mg

	6 June
	Contacted Sue ENT Sec.  To see Mr Oko at 2pm 18th June Pilgrim ENT OPD.

	6th June
	Email to Caroline Prill re car parking refund and payment instead of holiday pay please. Copied to Heather Smith. Unsion. Caroline Prill left ULHT in March 2013 ( just after my last meeting)

	17th June
	Blood test  at surgery.

	18th June
	Saw Mr Oko at Pilgrim OPD. Ear pain and a blocked feeling again. He said my R     ear looked ok now hearing is a bit lower but ok. Suggests I try oxymetazoline nasal      spray for 7 days only.

	21st June
	 Saw Dr Doddrell as increased pain in my foot. He will fax the letter again but also suggests  Prescription for HC cream 1% as butrans causing red rashes.

	26th June 
	Follow up to blood tests. Given new tablets to take, but kept in bag unopened.



	2 July
	I contact Greater East Midlands complaints team as I cannot get an appointment    from QMC spinal OPD. Also PALS Lincs and NUH. Phoned them for help. Emails replies from PALS Lincs. 4Th July. They will try to help.

	11 July 
	I have an email saying I have a right to attend QMC for treatment and they pass        me to PALS NUH 

	19 July
	 Carol Walker PALS team at NUH QMC refer me back to my GP for pain clinic appointment at Pilgrim !!
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	12th July
	New fitness to work certificate due. This was issued on the 16th July by Dr       Niemotko but dated from 4 July.

	16th July 
	Appt Dr Niemotko for new cert. He refers me to ( eventually ) LIMSS for cortisone injections to my thumbs. 22 August at the health centre Boston.

	30th July
	In a lot of pain foot and leg pain spent night in A & E Pilgrim suggested diazepam   5mg occasionally to help sleeping and pain.

	7th August.
	 I email Caroline and Sheila Donaldson saying I will not attend the meeting on 12 August. Also sending a letter of resignation. Email letter to MP Mark Simmonds     ( no reply at 21 August)I do get immediate auto response.

	8th August 
	Email from Cathryn Crane NUH PALS & Complaints. Lin Taber Admin manager MSKN says they will not take patients from outside NUH area.  Trying to get me to see Dr in Pain management at QMC. This is not possible. Lots of phone calls from Cathryn.

	
	

	12 August 
	Formal support meeting 10am Sheila Donaldson and Caroline Taylor. I do not      attend I receive a letter from Peterborough Orthopedics and Spinal hospital asking    me to call for an appointment.

	21 August
	Another letter from Peterborough Orthopedics and Spinal hospital Stirling Way   Bretton  PE3 8YA  01733 333156. ID ref 0002 4310 8304 I call again but they     haven't received the disc of my MRI scan from QMC yet. Cannot make appt until   they have it. I email Cl;are Turton to also request MRI disc. Messages left with     Spinal sec. But no reply.

	3 Sept. 
	Appointment to see Dr Niemotko ( a new certificate was due) 

	4 Sept
	Mr M Oko ENT OPD Pilgrim  follow-up appt. 3:20 



	21 October
	9:08 fasting blood test surgery.

1:45  Audiologist Ropewalk Notts.



	30 October 
	results of blood test.

	
	

	
	

	
	

	
	

	
	

	
	

	
	


