Jeffrey C. Peake
61 Plains Drive

Oneonta, NY 13820

(607) 205-4617

jcpeake@gmail.com

Experience:
Shoreline Site Services
Stonington, CT

Technology Support
2012 to 2013
·
Constructed and configured a PC workstation for CAD
·
Collected cellular site data and prepared reports via Word & Excel
·
Created technical drawings via AutoCAD
·
Performed day-to-day software & hardware support
·
Researched and implemented software tools  to increase efficiency


Felchar Manufacturing Corp.
Binghamton, NY

Assembler
2011 to 2012

·
Worked multiple stations in an assembly line for wet/dry vacuum cleaners
·
Fast-paced environment requiring speed and accuracy


Self-Employed
Binghamton, NY

Technology Services
2009 to 2011
·
Provided PC hardware and software support, including installation, upgrades, configuration, troubleshooting, virus removal, and training
Research Foundation of SUNY
Binghamton, NY

Senior Research Support Specialist
2006 to 2008
·
Collected physiological data for a large clinical research study
·
Prepared data for analysis
·
Tested and installed electro-mechanical devices in the field, trained users, downloaded usage data, and prepared data for analysis


Universal Instruments Corporation
Binghamton, NY

Software Engineer
1998 to 2001
·
Set up software development workstations, installed new software, and maintained current updates
·
Trained and assisted department staff with source control and software development tools


POS Solutions
Ferndale, WA

Lead Technology Consultant
1997 to 1997
·
Responsible for point-of-sale systems hardware and software 
·
Provided technical support and training to customers via phone, via remote control software, and on site

Certifications:
Microsoft Certified Professional                                             Obtained 2002
Microsoft Certified Systems Administrator                           Obtained 2002
Microsoft Certified Database Administrator                          Obtained 2002

Hardware:
PC assembly; component selection, installation, and troubleshooting,


incl. motherboards, CPU's, drives, RAM, wi-fi routers, printers, scanners

Software:
MS Office (Word, Excel, Power Point, Access), AutoCAD, programming and

scripting (C/C++ and other languages)

Op. Systems:
Windows (3.1, 95, 98, ME, NT, 2000, XP, Vista, 7), MS-DOS, Linux

Education:
Worcester Polytechnic Institute
Worcester, MA

B.S. Computer Science

