The topic of my final exam is “The Library as a Physical Place and Space”, in particular taking into account the changes and new possibilities of the age of digitisation. These changes present new challenged for both public and academic libraries. Schematically, the physical book has ceased being the central product of a library, and is now at best one product among several others: digital editions accessed through a computer, audio and video recordings, … Formerly, the role of a library was providing access to knowledge placed within; now a library is also, and sometimes/often/increasingly/... a physical gateway (kiosk) to a global network of knowledge accessed over the Internet. This has significant implications for the design of library buildings and rooms, which we will here study/discuss/...

The research question is made of three interdependent parts, all in the context of changes brought by digitisation:

1. Mission of the library

2. The library's target audience

3. Physical set-up of the library building and rooms

We will also discuss the impact of these issues on librarianship.

We will approach this discussion through a survey of five articles from a variety of origins: Japan, Denmark, Norway, United Kingdom and USA. The five articles share a similar methodology, namely questioning librarians through questionnaire and/or interviews and/or written essays.

Article 1: “We don't do public libraries like we used to”: Attitudes to public library buildings in the UK at the start of the 21st century

