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	Request for International Outward Payments
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Payments Helpdesk 0845 602 4317 
Please complete sections 1-8 in BLOCK capitals
Send completed forms to: Payments Centre, Box 19, Glasgow
	Branch/iFS
	     
	
	Contact name and telephone number
	     


	1. Your Personal Details



	Name
	MCFADYENS TRANSPORT LIMITED
	
	Account to be debited 


	Address including Country
	GLEBE STREET, CAMPBELTOWN
	
	Sort code 
	 
	 
	 
	 
	 
	 


	ARGYLL, PA28 6JJ, SCOTLAND UK
	
	Sterling account to be debited
	 
	 
	 
	 
	 
	 
	 
	 
	OR


  or
	     
	
	Currency account to be debited
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1
	1


	2. How Much Do You Want To Send? 


	 FORMCHECKBOX 
  Foreign currency
AMT
	111111
	-
	00
	
	Currency
	EURO


	 FORMCHECKBOX 
  Sterling
AMT
	     
	-
	  


	Currency that amount is to be sent in
	EURO


	Bank routing (if applicable)
	     


Payments will be sent in the local currency of destination country unless otherwise specified. 
	3. Which Bank Are You Sending The Money To? 


	Bank Swift BIC/Bank ID
	// 123456
	IBAN number refer to section 4


	Bank name
	BANK


	Address including Country
	11111111111111111111111111111111111


	     


	4. Who Are You Paying the Money To? 


	Beneficiary name 
	JJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJJ


	Address including Country
	KKKKKKKKKKKKKKKKKKKKKKKKKKK


	     


	IBAN 
(for transfers within the EEA) 
	/
	 
	2
	2
	2
	2
	2
	2
	2
	2
	2
	2
	2
	2
	2
	2
	8
	1
	2
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 

	
	
	


	Account number
	/
	 
	3
	3
	3
	3
	3
	3
	3
	3
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 
	 


	5. Purpose Of Payment e.g. Invoice Number And Description Of Goods, Purchase Of Property 


	PAYMENT………….


	6. Charges (complete only one)


 FORMCHECKBOX 
  BEN  Deduct Clydesdale charges from amount sent (receiver pays all charges, including Other Bank charges)

 FORMCHECKBOX 
  OUR  Debit me with all charges (payer pays all sending and receiving bank charges)
 FORMCHECKBOX 
  SHA  Debit me with Clydesdale charges only
Please refer to Conditions 11 & 12 of the Terms & Conditions overleaf on the restriction on choice of charge codes for payments within the EEA & charges by Other Banks.

	7. Complete Only If You Have Pre-Booked An Exchange Rate



	Agreed exchange rate
	     
	
	Reference
	     


	Bank to bank information
	     


	8. Customers Authority



I/we confirm that I/we have read and understood the Terms and Conditions contained overleaf and agree to be bound by them.
	Customer contact name
	     
	
	Daytime contact number 
	00000000000000


	Customer’s signature
	
	
	

	
	
	
	Date
	0
	1
	1
	0
	1
	1
	


	Branch Use Only 



	
	
	Customer contacted & instruction verified
(See Procedures)
 FORMCHECKBOX 
  Yes
	
	

	Signature of checker
	
	
	     
	(initials)


	Authorised signature
	
	
	

	
	
	
	Authorised signature number
	     
	Date
	 
	 
	 
	 
	 
	 


	Router/Inputter 
	     
	Checker 
	     
	
	Verifier
	     


Terms & Conditions for International Outward Payments

Please read the Terms and Conditions carefully. These Terms and Conditions explain your rights and responsibilities, and our rights and responsibilities, in respect of the use of the Service.

Interpretation
1. In these Terms and Conditions the following words and expressions shall have the following meanings: 'Account' means your account with us out of which the Payment will be made; 'Account  Number' means the number used to identify the Beneficiary's account; ‘Beneficiary’ means the association, company, individual, partnership, society, trust, sole trader or any other legal entity to whom you are sending the payment; ‘BIC’ means the internationally recognised Bank Identifier Code; 'Business Day' means any full day (excluding Saturdays, Sundays and bank holidays) on which banks generally open in the City of London for the transaction of normal banking business; 'Local Currency' means the currency which is legal tender in the country in which the Beneficiary's bank is located; 'Other Bank' means any other financial institutions we use to make Payments (including, without limitation, the Beneficiary's bank, correspondent banks, or clearing organisations); ‘Payment’ means the international payment to be made on your behalf under the Service as indicated by you in the Request; 'Regulatory Authority' means the government or any governmental body of the United Kingdom or any other country; 'Request' means the request for  International Outward Payments; 'Service' means the International Outward Payment Service; ‘us’, ‘we’, ‘our' means Clydesdale Bank PLC (30 St Vincent Place, Glasgow, Lanarkshire, G1 2HL), authorised and regulated by the Financial Services Authority, No. 121873 and each of its subsidiaries and related entities; 'Value Date' means the day on which the funds become available to the Beneficiary's bank; 'you’, ‘your' means the customer making the Payment and signing the Request; and 'Your Branch' means the branch at which your Account is held.
2. Your Account terms and conditions apply to the Service. In the event of any conflict between these Terms and Conditions and your Account terms and conditions, these Terms and Conditions will prevail.

Making Payments
3. To enable us to make the Payment, you must give us the information we require as shown on the Request. You are solely responsible for the accuracy of all the information detailed on the Request, including the Beneficiary’s Account Number, full name and address, full name and address of the Beneficiary’s bank and BIC.
4. You agree that we will check the details you provide to us on the Request in order to ensure that the Request has been made by you. If we reasonably believe that you did not make the Request we shall use reasonable endeavours to contact you, and we will not make the Payment until we are reasonably sure that you want us to do so.  Once we are satisfied the Request will be deemed to have been received by us.
5. We will check that the BIC you give us appear to be valid, which means, for example, that the BIC does exist, or has the correct number of characters, before we can accept the Request and try to make the Payment. If we cannot make the Payment because there is insufficient or invalid information we will tell you within a reasonable time. 
6. Where a Request is received before the cut off time on a particular day, the Request will (subject to Conditions 4 and 5) be accepted and the process for making the Payment will commence on that day. If a Request is received after the cut-off time on a particular day, the Request will (subject to Conditions 4 and 5) be accepted on the next business day at which time the process for making the Payment will commence. Please ask your branch for relevant cut off times.
7. The Value Date will be no later than the third Business Day after the date we accept your Request in accordance with Condition 6 unless you ask us to use a different date.  Payments are sometimes dependant on banks in other countries that trade in that currency.  Some banks may not be open for the transaction of normal banking business on Business Days, for example when a bank observes a non-UK bank holiday.  In these circumstances the time periods set out in this Condition 7 may be extended to take into account the local bank holiday.
8. At the time you make the Request, we will advise you of our charges (which are also detailed in the International Tariff) and the indicative exchange rate that will apply.  If you would like any further information regarding the processing of your Payment, please ask us.
Stopped or Rejected Payments
9. You agree that we may delay or stop a Payment if we reasonably believe that it is necessary to do so to prevent crime, including money laundering or terrorist financing, or if we are required to do so by a Regulatory Authority. We have no obligation to contest any act of any Regulatory Authority. In certain circumstances we may not be permitted to inform you that we have delayed or stopped a Payment.
10. If the Other Bank rejects the Payment, we will tell you and the amount of the Payment, subject to changes in the exchange rate less the Other Bank’s charges, will be credited to your Account as soon as we receive it from the Other Bank. If the exchange rate changes your Account may be credited with an amount which differs from the value of the original debit. We will also tell you the reason if the Other Bank tells us.
Charges and Exchange Rates
11. The use of OUR charging code is limited within the European Economic Area (EEA) to payments involving a currency conversion.  Charge code BEN is not available for payments within the EEA.

12. Our charges for the Service will be debited to your Account. In certain circumstances you may be liable for charges by Other Banks. These are not in our control. The beneficiary bank may apply charges, which may be deducted from your Payment.  If this occurs, the Beneficiary will receive the Payment less any such charges.
13. The Payment will be sent in the currency nominated by you. Where you are making a payment from an Account not denominated in the same currency, and you have not pre-booked an exchange rate we will provide you with an indicative exchange rate when you give us the Request. We do this because there is a delay between you giving us the Request and our making the Payment and exchange rates may change during this time. 
Limits on Liability
14. If you are a Large Enterprise, you agree that we can operate the Service differently from the way prescribed by the Payment Services Regulations 2009.  We will treat you as a Large Enterprise if you are a sole trader, partnership or company or other organisation that at the time of agreeing to these Terms and Conditions had 10 or more full time employees and an annual turnover of more than €2,000,000 (or a sterling equivalent).

15. Unless you are a Large Enterprise, if you ask us to make a Payment from your Account to another bank and that bank says it did not receive the Payment, we will refund the amount of the Payment and return your Account to the position it would have been in had the Payment not been made, unless you gave us the wrong details when instructing us to make the Payment or we can show the Payment was received by the Other Bank.  Where you have given us wrong details we will make reasonable efforts to recover the Payment and may charge you any reasonable costs we incur in tracing the Payment.  If we fail to make a Payment from your Account in accordance with your instructions and Condition 7 or Condition 8 (as applicable), on request from you we will restore your Account to the position it would have been in had the payment not been made.  You can only exercise your rights under this Condition if you tell us as soon as you become aware of the incorrect Payment where the Payment was in an EEA currency, and in any event no later than 13 months after the Payment was made.  If you are a Large Enterprise, we will agree with you the steps which should be taken to recover any Payment and may charge you any costs we incur in trying to rectify the position.
16. We are not responsible for the actions, errors, or local banking practices of any Other Banks involved in making the Payment. This includes, without limitation, the time taken by the Beneficiary's bank to notify or give value to the Beneficiary.
17. You agree to be bound by and to hold us harmless against all obligations and responsibilities imposed by foreign laws in relation to the Payment.
18. You agree that we are not liable for any loss you or the Beneficiary suffer as a result of inaccurate information being given on the Request, or as a result of any action we take under Condition 9. 
19. Subject to Conditions 14 and 15, you agree that you shall not be entitled to claim against us for loss of contracts or profits, or any consequential or special loss, whether or not of a financial nature, following a failure by us to make the Payment, whether this results from our failure to exercise reasonable care or from any other fact or matter. 

Transfer of Personal Information
20. In order to make the Payment, we may transfer relevant personal information, including your name, address, bank account number and sort code to third parties, including Other Banks. This may mean that such personal information will be transferred to countries which do not provide the same level of protection for your personal information as the United Kingdom. By sending the Request you are confirming that you agree to this transfer and that you are authorised to instruct us to transfer personal information relating to any other individuals named on the Request. Personal information relating to any individual named on the Request may subsequently be accessed and processed by law enforcement agencies and other Regulatory Authorities to prevent and detect crime and terrorism, and to comply with applicable laws, including without limitation, those relating to anti-money laundering and the prevention of terrorism.
General Conditions
21. We will not be liable if we are unable to perform our obligations under these Terms and Conditions due (directly or indirectly) to:

a) the failure of any machine, data processing system or transmission link provided that such failures and events are abnormal and unforeseeable circumstances, the consequences of which would have been unavoidable despite all efforts to the contrary; or

b) our compliance with a requirement of UK or European Community law.

22. These Terms and Conditions are governed by the law of the country in which Your Branch is situated and subject to the non-exclusive jurisdiction of the courts of that country.

23. These Terms and Conditions are written and available only in English and we undertake to communicate to you in English when communicating with you regarding your Request and Payment.

24. Our failure to insist on your strict rights under these Terms and Conditions will not prevent us from enforcing these or any other rights.
Telephone Calls and Security

25. We draw to your attention that we may record or monitor telephone calls in order to ensure security for our customers and our staff and to help maintain service quality. We may also use CCTV in or around our premises for the prevention and detection of crime. 
Good Banking
26. We are fully committed to high standards of service, treating our customers fairly, helping our customers understand how their accounts operate and giving them a better understanding of banking services and maintaining confidence in the security and integrity of banks.  You can find further information on bank accounts on the Financial Services Authority’s “Money made clear” website at www.moneymadeclear.fsa.gov.uk
Resolving your Complaint
27. We are fully committed to providing our customers with the best possible service.  However, if you are not satisfied with any product or service you have received from us, we would like the chance to put it right.  Our internal complaint handling procedures are in place to deal with your concerns when things go wrong.  You can contact any branch or your relationship manager who will try to resolve your concerns in a timely manner.  However, if having followed our published complaint procedures, you disagree with the final decision we have made, you can refer the matter to the Financial Ombudsman Service.  Details are available on request from any branch and your relationship manager or from www.financial-ombudsman.org.uk.
	International Payment Order




The International Payment Order service offers a quick and secure method of remitting funds overseas.

This service has a transparent and competitive pricing structure.

As this form is processed using scanning facilities it must be completed in legible block capitals.
Guide to Completing Request Form

Mandatory Details Required

To ensure that Clydesdale Bank Plc comply with International Regulatory requirements. Sections 1 to 6 and 8 of the Request must be completed in full as failure to do so will result in the payment being returned unprocessed.
Section 2: Payment Details
1. If you wish to send £500 worth of United States Dollars then the Payment Details section should be completed as follows:-

	 FORMCHECKBOX 
  Foreign currency
AMT
	     
	-
	  
	
	Currency
	     


	 FORMCHECKBOX 
 Sterling
AMT
	500
	-
	00


	Currency that amount is to be sent in
	US Dollars


2. If you wish to send $500 United States Dollars then the Payments Details section should be completed as follows:

	 FORMCHECKBOX 
 Foreign currency
AMT
	500
	-
	00
	
	Currency
	US Dollars


	 FORMCHECKBOX 
  Sterling
AMT
	     
	-
	  


	Currency that amount is to be sent in
	US Dollars


N.B. Please note that most beneficiaries will wish to receive funds in the currency of the destination country
Section 3: Bank You Are Sending the Money to

Other Banks charge for payments submitted with incorrect details. The Request must contain the full and correct details of the receiving bank, including a full Swift BIC and, if that is not available, a full bank clearing code. This information should be obtained from the person who wishes to receive the payment. Incorrect details being supplied may result in additional charges being levied and the payment being returned. 
Section 4: Beneficiary IBAN/Account Number
All payments being sent to a bank within the EEA must contain a full valid IBAN in addition to the full name and address of the person receiving the funds. For transfers to any other country a valid account number is sufficient in addition to the full name and address of the person receiving the funds.

Section 5: Purpose of Payment
The reason for the payment being made must be quoted e.g. Purchase of House, Birthday Gift, Personal transfer of funds, Purchase of tinned fruits - Invoice Number 4. Invoice Number must include a description of items purchased.
Section 6: Charges
· BEN charge code means we will deduct our charges from the amount sent.  The receiver will pay all charges, including Other Bank’s charges.

· OUR charge code means we will debit you with all charges.  You will pay all sending and receiving bank charges.

· SHA charge code means we will debit you with our charges only.

Please note in certain circumstances Other Banks may deduct additional charges which are outside of our control.

Please note that the use of OUR charging code is limited within the EEA to payments involving a currency conversion.  Charge code BEN is not available for payments within the EEA.

If you select a prohibited charge code for an EEA currency payment, your payment may be returned by the Other Bank.

	Branch Use Only


Has the Relationship Manager been contacted
 FORMCHECKBOX 
  Yes
 FORMCHECKBOX 
  No

	Relationship Manager authorised signature number
	     
	Date
	 
	 
	 
	 
	 
	 


	Payment debited
 FORMCHECKBOX 
  Yes
	Date debited
	 
	 
	 
	 
	 
	 


� CONTROL Forms.CommandButton.1 \s ���








CB0567  (03/10)
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