There are 8 ways that you can better engage with the millennial traveller;

Article on the rising wave of millennial travellers:
The rising wave of millennial travellers
Read the Skift Report on “What the sharing economy means to the future of travel”:
What the sharing economy means to the future of travel
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Give them an amazing mobile experience (relevant apps)


Engage with them in their preferred way  (email, instagram, pinterest, facebook)


Keep them connected (offer free WIFI)


Understand what motivates them (experiences)


Do what's right (they care about the culture and environment)


Understand the sharing economy


Reward their loyalty (frequent flyer points)


Consider wellness (healthy food options, running tracks etc)


