<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1320022122301130222200110201001110100100211221023333302021230100113

Mr XSDKSDJSDJMSD 238 Discovery Drive HELENSVALE QLD 4212

Member Number: �Y�Y�Y�S

Dear xSDMSD

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers Sunsuper Superannuation Fund $1,854.08

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/500196808

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 98 503 137 921 2 Fund name

Sunsuper Superannuation Fund 3 Postal address

GPO Box 2924

Suburb/town/locality State/territory Postcode BRISBANE QLD 4001 Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) 98503137921001 (b) Member Client Identifier XXXX

Section B: Member details

5 Tax file number (TFN) 165 095 962 6 Full name

Title Mr Family name XSDMS First given name Other given names Paul 7 Residential address

Street address 238 Discovery Drive

Suburb/town/locality State/territory Postcode HELENSVALE QLD 4212 Country if outside Australia

Day/Month/Year

8 Date of birth 10/10/1966 9 Sex Male X Female 10 Daytime phone number (include area Code) 11 Email address (if applicable)

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 29/06/2015 13 Tax components:

Tax-free component $ 0.00 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 1,854.08 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 1,854.08 14 Preservation amounts:

Preserved amount $ 1,854.08 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 0.00 TOTAL Preservation amounts $ 1,854.08

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 15/02/2016

Your final super statement as at 15 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 4

Personal Details

Member Number XXXX Current age 49 Date joined Fund 27/10/2015 Work Category Standard Eligible Service Date 29/06/2015

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount

Opening Balance at 1 July 2015 $0.00 Employer Contributions $2,406.93 Withdrawals -$1,854.08 Tax -$361.04 Insurance Premiums -$92.40 Administration Fees -$28.00 Exit Fee -$55.00 Investment Earnings -$16.41 Closing Balance as at 15 February 2016 $0.00

Your insurance cover

Your Death Benefit (including Terminal Illness) at 15 February 2016 is: $50,160.00

This includes an insured component of$50,160.00 Your Total and Permanent Disablement Benefit at 15 February 2016 is: $50,160.00

This includes an insured component of$50,160.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 15 February 2016

Investment option Value ($) MySuper $1,909.08

Your final super statement as at 15/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 4

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 15 February 2016

Date Description Amount $

27/10/2015 SG Contribution $986.17 31/10/2015 Contribution Tax -$147.93 31/10/2015 Insurance Fee -$10.00 31/10/2015 Insurance Fee -$8.00 31/10/2015 Insurance Fee -$10.00 31/10/2015 Insurance Fee -$4.00 31/10/2015 Insurance Fee -$3.20 31/10/2015 Insurance Fee -$3.20 31/10/2015 Insurance Fee -$8.00 31/10/2015 Insurance Fee -$4.00 31/10/2015 Administration Fee -$1.75 30/11/2015 Insurance Fee -$8.00 30/11/2015 Insurance Fee -$3.20 30/11/2015 Administration Fee -$7.00 31/12/2015 Insurance Fee -$3.20 31/12/2015 Insurance Fee -$8.00 31/12/2015 Administration Fee -$7.00 22/01/2016 SG Contribution $1,420.76 31/01/2016 Contribution Tax -$213.11 31/01/2016 Insurance Fee -$10.00 31/01/2016 Insurance Fee -$4.00 31/01/2016 Administration Fee -$8.75 15/02/2016 Withdrawal -$1,854.08

Your final super statement as at 15/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 4

Your transaction history for the period 1 July 2015 to 15 February 2016 continued...

Date Description Amount $

15/02/2016 Administration Fee -$3.50 15/02/2016 Exit Fee -$55.00 15/02/2016 Insurance Fee -$4.00 15/02/2016 Insurance Fee -$1.60 15/02/2016 Investment Earnings -$16.41

Your fee summary

Indirect Costs of Your Investment $2.04

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance. TOTAL FEES YOU PAID $85.04

This approximate amount includes all the fees and costs which affected your investment during the period.

Your final super statement as at 15/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 4 of 4

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 15 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1320021100020220302010110201001110100100211221103333311332200212113

Mrs SDAMSDMSD 35 Hamblin Ct MOUNT RASCAL QLD 4350

Member Number: �

Dear Sheree

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers Sunsuper Superannuation Fund $9,072.57

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/20161966

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 98 503 137 921 2 Fund name

Sunsuper Superannuation Fund 3 Postal address

GPO Box 2924

Suburb/town/locality State/territory Postcode BRISBANE QLD 4001 Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) 98503137921001 (b) Member Client Identifier XXXX

Section B: Member details

5 Tax file number (TFN) 175 971 090 6 Full name

Title Mrs Family name asdadsasd First given name Other given names Sheree 7 Residential address

Street address 35 Hamblin Ct

Suburb/town/locality State/territory Postcode MOUNT RASCAL QLD 4350 Country if outside Australia

Day/Month/Year

8 Date of birth 03/07/1969 9 Sex Male Female X 10 Daytime phone number (include area Code) 0746302409 11 Email address (if applicable)

jessedtasker@westnet.com.au

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 01/02/2006 13 Tax components:

Tax-free component $ 490.10 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 8,582.47 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 9,072.57 14 Preservation amounts:

Preserved amount $ 9,072.57 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 0.00 TOTAL Preservation amounts $ 9,072.57

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 15/02/2016

Your final super statement as at 15 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 4

Personal Details Member Number YYYY Current age 46 Date joined Fund 01/02/2006 Work Category Standard Eligible Service Date 01/02/2006

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount Opening Balance at 1 July 2015 $9,323.26 Employer Contributions $0.00 Withdrawals -$9,072.57 Insurance Premiums -$92.40 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings -$45.54 Closing Balance as at 15 February 2016 $0.00

Your insurance cover Your Death Benefit (including Terminal Illness) at 15 February 2016 is: $63,840.00 This includes an insured component of$63,840.00 Your Total and Permanent Disablement Benefit at 15 February 2016 is: $63,840.00 This includes an insured component of$63,840.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 15 February 2016

Investment option Value ($) MySuper $9,127.57

Your final super statement as at 15/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 4

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 15 February 2016

Date Description Amount $

31/07/2015 Insurance Fee -$10.00 31/07/2015 Insurance Fee -$4.00 31/07/2015 Administration Fee -$8.75 31/08/2015 Insurance Fee -$8.00 31/08/2015 Insurance Fee -$3.20 31/08/2015 Administration Fee -$7.00 30/09/2015 Insurance Fee -$3.20 30/09/2015 Insurance Fee -$8.00 30/09/2015 Administration Fee -$7.00 31/10/2015 Insurance Fee -$10.00 31/10/2015 Insurance Fee -$4.00 31/10/2015 Administration Fee -$8.75 30/11/2015 Insurance Fee -$8.00 30/11/2015 Insurance Fee -$3.20 30/11/2015 Administration Fee -$7.00 31/12/2015 Insurance Fee -$8.00 31/12/2015 Insurance Fee -$3.20 31/12/2015 Administration Fee -$7.00 31/01/2016 Insurance Fee -$10.00 31/01/2016 Insurance Fee -$4.00 31/01/2016 Administration Fee -$8.75 15/02/2016 Withdrawal -$9,072.57 15/02/2016 Administration Fee -$3.50

Your final super statement as at 15/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 4

Your transaction history for the period 1 July 2015 to 15 February 2016 continued...

Date Description Amount $

15/02/2016 Exit Fee -$55.00 15/02/2016 Insurance Fee -$4.00 15/02/2016 Insurance Fee -$1.60 15/02/2016 Investment Earnings -$45.54

Your fee summary

Indirect Costs of Your Investment $36.65

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance. TOTAL FEES YOU PAID $149.40

This approximate amount includes all the fees and costs which affected your investment during the period.

Your final super statement as at 15/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 4 of 4

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 15 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1300000000000000000000110201001110100100211221113333322133030220113

Miss Danitza Illesca 46 Frome Ave FRANKSTON VIC 3199

Member Number: PPPPPP

Dear Danitza

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers Commonwealth Essential Super $1,030.49

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/500183812

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 56 601 925 435 2 Fund name

Commonwealth Essential Super 3 Postal address

GPO Box 3912

Suburb/town/locality State/territory Postcode SYDNEY NSW 2001 Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) FSF1332AU (b) Member Client Identifier PPPPPP

Section B: Member details

5 Tax file number (TFN) 958 889 785 6 Full name

Title Miss Family name Illesca First given name Other given names Danitza 7 Residential address

Street address 46 Frome Ave

Suburb/town/locality State/territory Postcode FRANKSTON VIC 3199 Country if outside Australia

Day/Month/Year

8 Date of birth 01/09/1986 9 Sex Male Female X 10 Daytime phone number (include area Code) 11 Email address (if applicable)

danitzaillescarocha@gmail.com

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 23/05/2015 13 Tax components:

Tax-free component $ 0.00 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 1,030.49 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 1,030.49 14 Preservation amounts:

Preserved amount $ 1,030.49 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 0.00 TOTAL Preservation amounts $ 1,030.49

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 15/02/2016

Your final super statement as at 15 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 4

Personal Details

Member Number UIUIUIUIUI Current age 29 Date joined Fund 13/06/2015 Work Category Standard Eligible Service Date 23/05/2015

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount

Opening Balance at 1 July 2015 $0.00 Employer Contributions $1,488.20 Withdrawals -$1,030.49 Tax -$223.23 Insurance Premiums -$106.40 Administration Fees -$61.25 Exit Fee -$55.00 Investment Earnings -$11.83 Closing Balance as at 15 February 2016 $0.00

Your insurance cover

Your Death Benefit (including Terminal Illness) at 15 February 2016 is: $96,000.00

This includes an insured component of$96,000.00 Your Total and Permanent Disablement Benefit at 15 February 2016 is: $96,000.00

This includes an insured component of$96,000.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 15 February 2016

Investment option Value ($) MySuper $1,085.49

Your final super statement as at 15/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 4

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 15 February 2016

Date Description Amount $

27/07/2015 SG Contribution $109.14 31/07/2015 Contribution Tax -$16.37 31/07/2015 Insurance Fee -$4.00 31/07/2015 Insurance Fee -$3.20 31/07/2015 Insurance Fee -$0.80 31/07/2015 Insurance Fee -$8.00 31/07/2015 Insurance Fee -$10.00 31/07/2015 Insurance Fee -$2.00 31/07/2015 Administration Fee -$3.50 31/07/2015 Administration Fee -$8.75 31/08/2015 Insurance Fee -$8.00 31/08/2015 Insurance Fee -$3.20 31/08/2015 Administration Fee -$7.00 23/09/2015 SG Contribution $238.14 23/09/2015 SG Contribution $69.80 30/09/2015 Contribution Tax -$46.19 30/09/2015 Insurance Fee -$8.00 30/09/2015 Insurance Fee -$3.20 30/09/2015 Administration Fee -$7.00 14/10/2015 SG Contribution $91.87 31/10/2015 Contribution Tax -$13.78 31/10/2015 Insurance Fee -$10.00 31/10/2015 Insurance Fee -$4.00

Your final super statement as at 15/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 4

Your transaction history for the period 1 July 2015 to 15 February 2016 continued...

Date Description Amount $

31/10/2015 Administration Fee -$8.75 10/11/2015 SG Contribution $499.89 30/11/2015 Contribution Tax -$74.98 30/11/2015 Insurance Fee -$3.20 30/11/2015 Insurance Fee -$8.00 30/11/2015 Administration Fee -$7.00 09/12/2015 SG Contribution $383.90 31/12/2015 Contribution Tax -$57.59 31/12/2015 Insurance Fee -$8.00 31/12/2015 Insurance Fee -$3.20 31/12/2015 Administration Fee -$7.00 19/01/2016 SG Contribution $95.46 31/01/2016 Contribution Tax -$14.32 31/01/2016 Insurance Fee -$10.00 31/01/2016 Insurance Fee -$4.00 31/01/2016 Administration Fee -$8.75 15/02/2016 Withdrawal -$1,030.49 15/02/2016 Administration Fee -$3.50 15/02/2016 Exit Fee -$55.00 15/02/2016 Insurance Fee -$4.00 15/02/2016 Insurance Fee -$1.60 15/02/2016 Investment Earnings -$11.83

Your fee summary

Indirect Costs of Your Investment $2.03

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance. TOTAL FEES YOU PAID $118.28

This approximate amount includes all the fees and costs which affected your investment during the period.

Your final super statement as at 15/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 4 of 4

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 15 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1320022221121101020022110201001110100100211221123333302122200312113

Ms Laura Grinham Unit 2 110 Ramsgate Ave BONDI BEACH NSW 2026

Member Number: RRRRRRRRR

Dear Laura

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers AMP Flexible Super - Super account $299.05

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/500134653

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 73 310 248 809 2 Fund name

AMP Flexible Super - Super account 3 Postal address

PO Box 300

Suburb/town/locality State/territory Postcode PARRAMATTA NSW 2124 Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) AMP1248AU (b) Member Client Identifier IIIIIIII

Section B: Member details

5 Tax file number (TFN) 397 578 232 6 Full name

Title Ms Family name Grinham First given name Other given names Laura 7 Residential address

Street address Unit 2 110 Ramsgate Ave

Suburb/town/locality State/territory Postcode BONDI BEACH NSW 2026 Country if outside Australia

Day/Month/Year

8 Date of birth 21/04/1983 9 Sex Male Female X 10 Daytime phone number (include area Code) 11 Email address (if applicable)

lauragrinham@hotmail.com

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 30/11/2013 13 Tax components:

Tax-free component $ 0.00 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 299.05 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 299.05 14 Preservation amounts:

Preserved amount $ 299.05 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 0.00 TOTAL Preservation amounts $ 299.05

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 15/02/2016

Your final super statement as at 15 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 3

Personal Details Member Number LLLLLLLL Current age 32 Date joined Fund 30/11/2013 Work Category Standard Eligible Service Date 30/11/2013

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount Opening Balance at 1 July 2015 $413.16 Employer Contributions $0.00 Withdrawals -$299.05 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings -$1.36 Closing Balance as at 15 February 2016 $0.00

Your insurance cover Your Death Benefit (including Terminal Illness) at 15 February 2016 is: $0.00 This includes an insured component of$0.00 Your Total and Permanent Disablement Benefit at 15 February 2016 is: $0.00 This includes an insured component of$0.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 15 February 2016

Investment option Value ($) MySuper $354.05

Your final super statement as at 15/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 3

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 15 February 2016

Date Description Amount $

31/07/2015 Administration Fee -$8.75 31/08/2015 Administration Fee -$7.00 30/09/2015 Administration Fee -$7.00 31/10/2015 Administration Fee -$8.75 30/11/2015 Administration Fee -$7.00 31/12/2015 Administration Fee -$7.00 31/01/2016 Administration Fee -$8.75 15/02/2016 Withdrawal -$299.05 15/02/2016 Administration Fee -$3.50 15/02/2016 Exit Fee -$55.00 15/02/2016 Investment Earnings -$1.36

Your fee summary

Indirect Costs of Your Investment $1.53

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance.

Your final super statement as at 15/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 3

Your fee summary

TOTAL FEES YOU PAID $114.28

This approximate amount includes all the fees and costs which affected your investment during the period.

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 15 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1320021220002211020201110201001110100100211221203333310101330032113

Mr ASDASDASD 13 Park Estate Dr BRANYAN QLD 4670

Member Number: IUIUIUIU

Dear Michael

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers TWU Super $2,804.57

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/19725836

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 77 343 563 307 2 Fund name

TWU Super 3 Postal address

Locked Bag 5094

Suburb/town/locality State/territory Postcode PARRAMATTA NSW 2124 Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) TWU0101AU (b) Member Client Identifier IUIUIU

Section B: Member details

5 Tax file number (TFN) 343 175 567 6 Full name

Title Mr Family name USUDISDUUISS First given name Other given names Michael 7 Residential address

Street address 13 Park Estate Dr

Suburb/town/locality State/territory Postcode BRANYAN QLD 4670 Country if outside Australia

Day/Month/Year

8 Date of birth 26/01/1984 9 Sex Male X Female 10 Daytime phone number (include area Code) 11 Email address (if applicable)

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 10/08/2005 13 Tax components:

Tax-free component $ 0.00 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 2,804.57 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 2,804.57 14 Preservation amounts:

Preserved amount $ 2,804.57 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 0.00 TOTAL Preservation amounts $ 2,804.57

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 15/02/2016

Your final super statement as at 15 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 4

Personal Details Member Number HJHJKHJK Current age 32 Date joined Fund 10/08/2005 Work Category Standard Eligible Service Date 10/08/2005

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount Opening Balance at 1 July 2015 $3,023.18 Employer Contributions $0.00 Withdrawals -$2,804.57 Insurance Premiums -$92.40 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings -$13.46 Closing Balance as at 15 February 2016 $0.00

Your insurance cover Your Death Benefit (including Terminal Illness) at 15 February 2016 is: $144,000.00 This includes an insured component of$144,000.00 Your Total and Permanent Disablement Benefit at 15 February 2016 is: $144,000.00 This includes an insured component of$144,000.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 15 February 2016

Investment option Value ($) MySuper $2,859.57

Your final super statement as at 15/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 4

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 15 February 2016

Date Description Amount $

31/07/2015 Insurance Fee -$4.00 31/07/2015 Insurance Fee -$10.00 31/07/2015 Administration Fee -$8.75 31/08/2015 Insurance Fee -$8.00 31/08/2015 Insurance Fee -$3.20 31/08/2015 Administration Fee -$7.00 30/09/2015 Insurance Fee -$8.00 30/09/2015 Insurance Fee -$3.20 30/09/2015 Administration Fee -$7.00 31/10/2015 Insurance Fee -$4.00 31/10/2015 Insurance Fee -$10.00 31/10/2015 Administration Fee -$8.75 30/11/2015 Insurance Fee -$3.20 30/11/2015 Insurance Fee -$8.00 30/11/2015 Administration Fee -$7.00 31/12/2015 Insurance Fee -$3.20 31/12/2015 Insurance Fee -$8.00 31/12/2015 Administration Fee -$7.00 31/01/2016 Insurance Fee -$4.00 31/01/2016 Insurance Fee -$10.00 31/01/2016 Administration Fee -$8.75 15/02/2016 Withdrawal -$2,804.57 15/02/2016 Administration Fee -$3.50

Your final super statement as at 15/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 4

Your transaction history for the period 1 July 2015 to 15 February 2016 continued...

Date Description Amount $

15/02/2016 Exit Fee -$55.00 15/02/2016 Insurance Fee -$4.00 15/02/2016 Insurance Fee -$1.60 15/02/2016 Investment Earnings -$13.46

Your fee summary

Indirect Costs of Your Investment $11.71

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance. TOTAL FEES YOU PAID $124.46

This approximate amount includes all the fees and costs which affected your investment during the period.

Your final super statement as at 15/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 4 of 4

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 15 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1320022110112120110130110201001110100100211221213333302230000022313

Mr ASDJASDJKSPPS Po Box 500 TULLY QLD 4854

Member Number: UIYUIYIYUIY

Dear Simon

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers Kinetic Super Fund $3,221.08

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/21555626

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 78 984 178 687 2 Fund name

Kinetic Super Fund 3 Postal address

Locked Bag 5091

Suburb/town/locality State/territory Postcode PARRAMATTA NSW 2124 Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) PSL0001AU (b) Member Client Identifier 426712590

Section B: Member details

5 Tax file number (TFN) 865 081 291 6 Full name

Title Mr Family name ASDKASDKL First given name Other given names Simon Len 7 Residential address

Street address Po Box 500

Suburb/town/locality State/territory Postcode TULLY QLD 4854 Country if outside Australia

Day/Month/Year

8 Date of birth 12/01/1991 9 Sex Male X Female 10 Daytime phone number (include area Code) 0740686189 11 Email address (if applicable)

simon.salleras@gmail.com

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 01/01/2007 13 Tax components:

Tax-free component $ 0.00 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 3,221.08 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 3,221.08 14 Preservation amounts:

Preserved amount $ 3,221.08 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 0.00 TOTAL Preservation amounts $ 3,221.08

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 15/02/2016

Your final super statement as at 15 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 4

Personal Details Member Number IOUIOUIO Current age 25 Date joined Fund 03/01/2007 Work Category Standard Eligible Service Date 01/01/2007

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount Opening Balance at 1 July 2015 $3,441.82 Employer Contributions $0.00 Withdrawals -$3,221.08 Insurance Premiums -$92.40 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings -$15.59 Closing Balance as at 15 February 2016 $0.00

Your insurance cover Your Death Benefit (including Terminal Illness) at 15 February 2016 is: $96,000.00 This includes an insured component of$96,000.00 Your Total and Permanent Disablement Benefit at 15 February 2016 is: $96,000.00 This includes an insured component of$96,000.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 15 February 2016

Investment option Value ($) MySuper $3,276.08

Your final super statement as at 15/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 4

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 15 February 2016

Date Description Amount $

31/07/2015 Insurance Fee -$10.00 31/07/2015 Insurance Fee -$4.00 31/07/2015 Administration Fee -$8.75 31/08/2015 Insurance Fee -$8.00 31/08/2015 Insurance Fee -$3.20 31/08/2015 Administration Fee -$7.00 30/09/2015 Insurance Fee -$3.20 30/09/2015 Insurance Fee -$8.00 30/09/2015 Administration Fee -$7.00 31/10/2015 Insurance Fee -$10.00 31/10/2015 Insurance Fee -$4.00 31/10/2015 Administration Fee -$8.75 30/11/2015 Insurance Fee -$8.00 30/11/2015 Insurance Fee -$3.20 30/11/2015 Administration Fee -$7.00 31/12/2015 Insurance Fee -$3.20 31/12/2015 Insurance Fee -$8.00 31/12/2015 Administration Fee -$7.00 31/01/2016 Insurance Fee -$10.00 31/01/2016 Insurance Fee -$4.00 31/01/2016 Administration Fee -$8.75 15/02/2016 Withdrawal -$3,221.08 15/02/2016 Administration Fee -$3.50

Your final super statement as at 15/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 4

Your transaction history for the period 1 July 2015 to 15 February 2016 continued...

Date Description Amount $

15/02/2016 Exit Fee -$55.00 15/02/2016 Insurance Fee -$4.00 15/02/2016 Insurance Fee -$1.60 15/02/2016 Investment Earnings -$15.59

Your fee summary

Indirect Costs of Your Investment $13.36

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance. TOTAL FEES YOU PAID $126.11

This approximate amount includes all the fees and costs which affected your investment during the period.

Your final super statement as at 15/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 4 of 4

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 15 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1300000000000000000000110201001110100100211221223333333100000333213

Mr IWEIOSIOS 43 Mossman Street CHARTERS TOWERS QLD 4820

Member Number: OPPOOIUIYU

Dear Troy

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers QSuper (Restricted) $2,518.14

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/500015993

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 60 905 115 063 2 Fund name

QSuper (Restricted) 3 Postal address

Suburb/town/locality State/territory Postcode

Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) 60905115063002 (b) Member Client Identifier GSUP 607288

Section B: Member details

5 Tax file number (TFN) 170 858 715 6 Full name

Title Mr Family name ASIOASP First given name Other given names Troy Bradley 7 Residential address

Street address 43 Mossman Street

Suburb/town/locality State/territory Postcode CHARTERS TOWERS QLD 4820 Country if outside Australia

Day/Month/Year

8 Date of birth 25/11/1970 9 Sex Male X Female 10 Daytime phone number (include area Code) 0747873861 11 Email address (if applicable)

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 23/04/2011 13 Tax components:

Tax-free component $ 244.80 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 2,273.34 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 2,518.14 14 Preservation amounts:

Preserved amount $ 2,518.14 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 0.00 TOTAL Preservation amounts $ 2,518.14

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 15/02/2016

Your final super statement as at 15 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 4

Personal Details Member Number IOUIOUOIOP Current age 45 Date joined Fund 23/04/2011 Work Category Standard Eligible Service Date 23/04/2011

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount Opening Balance at 1 July 2015 $2,735.29 Employer Contributions $0.00 Withdrawals -$2,518.14 Insurance Premiums -$92.40 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings -$12.00 Closing Balance as at 15 February 2016 $0.00

Your insurance cover Your Death Benefit (including Terminal Illness) at 15 February 2016 is: $72,000.00 This includes an insured component of$72,000.00 Your Total and Permanent Disablement Benefit at 15 February 2016 is: $72,000.00 This includes an insured component of$72,000.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 15 February 2016

Investment option Value ($) MySuper $2,573.14

Your final super statement as at 15/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 4

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 15 February 2016

Date Description Amount $

31/07/2015 Insurance Fee -$10.00 31/07/2015 Insurance Fee -$4.00 31/07/2015 Administration Fee -$8.75 31/08/2015 Insurance Fee -$8.00 31/08/2015 Insurance Fee -$3.20 31/08/2015 Administration Fee -$7.00 30/09/2015 Insurance Fee -$3.20 30/09/2015 Insurance Fee -$8.00 30/09/2015 Administration Fee -$7.00 31/10/2015 Insurance Fee -$4.00 31/10/2015 Insurance Fee -$10.00 31/10/2015 Administration Fee -$8.75 30/11/2015 Insurance Fee -$3.20 30/11/2015 Insurance Fee -$8.00 30/11/2015 Administration Fee -$7.00 31/12/2015 Insurance Fee -$8.00 31/12/2015 Insurance Fee -$3.20 31/12/2015 Administration Fee -$7.00 31/01/2016 Insurance Fee -$4.00 31/01/2016 Insurance Fee -$10.00 31/01/2016 Administration Fee -$8.75 15/02/2016 Withdrawal -$2,518.14 15/02/2016 Administration Fee -$3.50

Your final super statement as at 15/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 4

Your transaction history for the period 1 July 2015 to 15 February 2016 continued...

Date Description Amount $

15/02/2016 Exit Fee -$55.00 15/02/2016 Insurance Fee -$4.00 15/02/2016 Insurance Fee -$1.60 15/02/2016 Investment Earnings -$12.00

Your fee summary

Indirect Costs of Your Investment $10.57

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance. TOTAL FEES YOU PAID $123.32

This approximate amount includes all the fees and costs which affected your investment during the period.

Your final super statement as at 15/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 4 of 4

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 15 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1320023011010002122100110201001110100100211221303333332121313010013

Ms Nichole Stanley 74 Mulgowie Road MULGOWIE QLD 4341

Member Number: eeee

Dear Nichole

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers QSuper (Restricted) $46.71

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/500157823

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 60 905 115 063 2 Fund name

QSuper (Restricted) 3 Postal address

Suburb/town/locality State/territory Postcode

Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) 60905115063002 (b) Member Client Identifier GSUPF72891

Section B: Member details

5 Tax file number (TFN) 159 268 203 6 Full name

Title Ms Family name Stanley First given name Other given names Nichole 7 Residential address

Street address 74 Mulgowie Road

Suburb/town/locality State/territory Postcode MULGOWIE QLD 4341 Country if outside Australia

Day/Month/Year

8 Date of birth 14/04/1971 9 Sex Male Female X 10 Daytime phone number (include area Code) 11 Email address (if applicable)

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 05/05/2014 13 Tax components:

Tax-free component $ 0.00 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 46.71 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 46.71 14 Preservation amounts:

Preserved amount $ 46.71 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 0.00 TOTAL Preservation amounts $ 46.71

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 16/02/2016

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 3

Personal Details Member Number wwww Current age 44 Date joined Fund 01/07/2014 Work Category Standard Eligible Service Date 05/05/2014

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount Opening Balance at 1 July 2015 $159.52 Employer Contributions $0.00 Withdrawals -$46.71 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings -$0.06 Closing Balance as at 16 February 2016 $0.00

Your insurance cover Your Death Benefit (including Terminal Illness) at 16 February 2016 is: $0.00 This includes an insured component of$0.00 Your Total and Permanent Disablement Benefit at 16 February 2016 is: $0.00 This includes an insured component of$0.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 16 February 2016

Investment option Value ($) MySuper $101.71

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 3

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 16 February 2016

Date Description Amount $

31/07/2015 Administration Fee -$8.75 31/08/2015 Administration Fee -$7.00 30/09/2015 Administration Fee -$7.00 31/10/2015 Administration Fee -$8.75 30/11/2015 Administration Fee -$7.00 31/12/2015 Administration Fee -$7.00 31/01/2016 Administration Fee -$8.75 16/02/2016 Withdrawal -$46.71 16/02/2016 Administration Fee -$3.50 16/02/2016 Exit Fee -$55.00 16/02/2016 Investment Earnings -$0.06

Your fee summary

Indirect Costs of Your Investment $0.53

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance.

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 3

Your fee summary

TOTAL FEES YOU PAID $113.28

This approximate amount includes all the fees and costs which affected your investment during the period.

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1300000000000000000000110201001110100100211222003333322010301231313

Mr SOPASDOASDAS 16 Ridgwood Street NAMBOUR QLD 4560

Member Number: 23251056

Dear Johnathan

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers REST Industry Super $8,369.19

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/23251056

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 62 653 671 394 2 Fund name

REST Industry Super 3 Postal address

PO Box 350

Suburb/town/locality State/territory Postcode PARRAMATTA NSW 2124 Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) RES0103AU (b) Member Client Identifier 710790634

Section B: Member details

5 Tax file number (TFN) 382 628 752 6 Full name

Title Mr Family name SJASJDKSD First given name Other given names Johnathan William 7 Residential address

Street address 16 Ridgwood Street

Suburb/town/locality State/territory Postcode NAMBOUR QLD 4560 Country if outside Australia

Day/Month/Year

8 Date of birth 07/05/1982 9 Sex Male X Female 10 Daytime phone number (include area Code) 11 Email address (if applicable)

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 14/08/2008 13 Tax components:

Tax-free component $ 0.00 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 8,369.19 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 8,369.19 14 Preservation amounts:

Preserved amount $ 8,369.19 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 0.00 TOTAL Preservation amounts $ 8,369.19

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 16/02/2016

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 4

Personal Details

Member Number 23251056 Current age 33 Date joined Fund 14/08/2008 Work Category Standard Eligible Service Date 14/08/2008

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount

Opening Balance at 1 July 2015 $8,466.74 Employer Contributions $0.00 Withdrawals -$8,369.19 Insurance Premiums -$92.40 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings $107.60 Closing Balance as at 16 February 2016 $0.00

Your insurance cover

Your Death Benefit (including Terminal Illness) at 16 February 2016 is: $144,000.00

This includes an insured component of$144,000.00 Your Total and Permanent Disablement Benefit at 16 February 2016 is: $144,000.00

This includes an insured component of$144,000.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 4

Investment Details as at 16 February 2016

Investment option Value ($) Fixed Interest $1,963.46 Super Growth $4,486.41 Property $1,974.32

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option Fixed Interest 0.00%

Super Growth 0.00%

MySuper 0.00%

Property 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 16 February 2016

Date Description Amount $

31/07/2015 Insurance Fee -$4.00 31/07/2015 Insurance Fee -$10.00 31/07/2015 Administration Fee -$8.75 31/08/2015 Insurance Fee -$3.20 31/08/2015 Insurance Fee -$8.00 31/08/2015 Administration Fee -$7.00 30/09/2015 Insurance Fee -$3.20 30/09/2015 Insurance Fee -$8.00 30/09/2015 Administration Fee -$7.00 31/10/2015 Insurance Fee -$10.00 31/10/2015 Insurance Fee -$4.00

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 4

Your transaction history for the period 1 July 2015 to 16 February 2016 continued...

Date Description Amount $

31/10/2015 Administration Fee -$8.75 30/11/2015 Insurance Fee -$8.00 30/11/2015 Insurance Fee -$3.20 30/11/2015 Administration Fee -$7.00 31/12/2015 Insurance Fee -$3.20 31/12/2015 Insurance Fee -$8.00 31/12/2015 Administration Fee -$7.00 31/01/2016 Insurance Fee -$10.00 31/01/2016 Insurance Fee -$4.00 31/01/2016 Administration Fee -$8.75 16/02/2016 Withdrawal -$8,369.19 16/02/2016 Administration Fee -$3.50 16/02/2016 Exit Fee -$55.00 16/02/2016 Insurance Fee -$4.00 16/02/2016 Insurance Fee -$1.60 16/02/2016 Investment Earnings $107.60

Your fee summary

Indirect Costs of Your Investment $32.36

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance. TOTAL FEES YOU PAID $145.11

This approximate amount includes all the fees and costs which affected your investment during the period.

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 4 of 4

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1320022112021020102000110201001110100100211222013333322002313120013

Mr ASDASD 8 Timbertop Lane THE PALMS QLD 4570

Member Number: 2950466

Dear Jason

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers Sunsuper Superannuation Fund $1,452.06

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/2950466

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 98 503 137 921 2 Fund name

Sunsuper Superannuation Fund 3 Postal address

GPO Box 2924

Suburb/town/locality State/territory Postcode BRISBANE QLD 4001 Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) 98503137921001 (b) Member Client Identifier 004385746

Section B: Member details

5 Tax file number (TFN) 350 840 358 6 Full name

Title Mr Family name SDAOSPD First given name Other given names Jason 7 Residential address

Street address 8 Timbertop Lane

Suburb/town/locality State/territory Postcode THE PALMS QLD 4570 Country if outside Australia

Day/Month/Year

8 Date of birth 01/05/1980 9 Sex Male X Female 10 Daytime phone number (include area Code) 0754838584 11 Email address (if applicable)

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 01/07/1998 13 Tax components:

Tax-free component $ 0.00 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 1,452.06 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 1,452.06 14 Preservation amounts:

Preserved amount $ 1,452.06 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 0.00 TOTAL Preservation amounts $ 1,452.06

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 16/02/2016

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 4

Personal Details Member Number 2950466 Current age 35 Date joined Fund 01/07/1998 Work Category Standard Eligible Service Date 01/07/1998

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount Opening Balance at 1 July 2015 $1,663.68 Employer Contributions $0.00 Withdrawals -$1,452.06 Insurance Premiums -$92.40 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings -$6.47 Closing Balance as at 16 February 2016 $0.00

Your insurance cover Your Death Benefit (including Terminal Illness) at 16 February 2016 is: $144,000.00 This includes an insured component of$144,000.00 Your Total and Permanent Disablement Benefit at 16 February 2016 is: $144,000.00 This includes an insured component of$144,000.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 16 February 2016

Investment option Value ($) MySuper $1,507.06

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 4

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 16 February 2016

Date Description Amount $

31/07/2015 Insurance Fee -$4.00 31/07/2015 Insurance Fee -$10.00 31/07/2015 Administration Fee -$8.75 31/08/2015 Insurance Fee -$3.20 31/08/2015 Insurance Fee -$8.00 31/08/2015 Administration Fee -$7.00 30/09/2015 Insurance Fee -$3.20 30/09/2015 Insurance Fee -$8.00 30/09/2015 Administration Fee -$7.00 31/10/2015 Insurance Fee -$10.00 31/10/2015 Insurance Fee -$4.00 31/10/2015 Administration Fee -$8.75 30/11/2015 Insurance Fee -$8.00 30/11/2015 Insurance Fee -$3.20 30/11/2015 Administration Fee -$7.00 31/12/2015 Insurance Fee -$3.20 31/12/2015 Insurance Fee -$8.00 31/12/2015 Administration Fee -$7.00 31/01/2016 Insurance Fee -$4.00 31/01/2016 Insurance Fee -$10.00 31/01/2016 Administration Fee -$8.75 16/02/2016 Withdrawal -$1,452.06 16/02/2016 Administration Fee -$3.50

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 4

Your transaction history for the period 1 July 2015 to 16 February 2016 continued...

Date Description Amount $

16/02/2016 Exit Fee -$55.00 16/02/2016 Insurance Fee -$4.00 16/02/2016 Insurance Fee -$1.60 16/02/2016 Investment Earnings -$6.47

Your fee summary

Indirect Costs of Your Investment $6.35

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance. TOTAL FEES YOU PAID $119.10

This approximate amount includes all the fees and costs which affected your investment during the period.

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 4 of 4

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1300000000000000000000110201001110100100211222023333323123320310313

Mrs ASDASDASD 60 Saleyards Rd MILLMERRAN QLD 4357

Member Number: 19574376

Dear Tania

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers HESTA $2,344.33

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/19574376

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 64 971 749 321 2 Fund name

HESTA 3 Postal address

PO Box 600

Suburb/town/locality State/territory Postcode CARLTON SOUTH VIC 3053 Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) HST0100AU (b) Member Client Identifier 14186555

Section B: Member details

5 Tax file number (TFN) 187 967 281 6 Full name

Title Mrs Family name SADSWE First given name Other given names Tania Maree 7 Residential address

Street address 60 Saleyards Rd

Suburb/town/locality State/territory Postcode MILLMERRAN QLD 4357 Country if outside Australia

Day/Month/Year

8 Date of birth 19/04/1969 9 Sex Male Female X 10 Daytime phone number (include area Code) 0746951851 11 Email address (if applicable)

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 22/08/2005 13 Tax components:

Tax-free component $ 0.00 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 2,344.33 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 2,344.33 14 Preservation amounts:

Preserved amount $ 2,300.46 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 43.87 TOTAL Preservation amounts $ 2,344.33

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 16/02/2016

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 4

Personal Details Member Number 19574376 Current age 46 Date joined Fund 22/08/2005 Work Category Standard Eligible Service Date 22/08/2005

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount Opening Balance at 1 July 2015 $2,560.48 Employer Contributions $0.00 Withdrawals -$2,344.33 Insurance Premiums -$92.40 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings -$11.00 Closing Balance as at 16 February 2016 $0.00

Your insurance cover Your Death Benefit (including Terminal Illness) at 16 February 2016 is: $63,840.00 This includes an insured component of$63,840.00 Your Total and Permanent Disablement Benefit at 16 February 2016 is: $63,840.00 This includes an insured component of$63,840.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 16 February 2016

Investment option Value ($) MySuper $2,399.33

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 4

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 16 February 2016

Date Description Amount $

31/07/2015 Insurance Fee -$4.00 31/07/2015 Insurance Fee -$10.00 31/07/2015 Administration Fee -$8.75 31/08/2015 Insurance Fee -$3.20 31/08/2015 Insurance Fee -$8.00 31/08/2015 Administration Fee -$7.00 30/09/2015 Insurance Fee -$3.20 30/09/2015 Insurance Fee -$8.00 30/09/2015 Administration Fee -$7.00 31/10/2015 Insurance Fee -$10.00 31/10/2015 Insurance Fee -$4.00 31/10/2015 Administration Fee -$8.75 30/11/2015 Insurance Fee -$3.20 30/11/2015 Insurance Fee -$8.00 30/11/2015 Administration Fee -$7.00 31/12/2015 Insurance Fee -$8.00 31/12/2015 Insurance Fee -$3.20 31/12/2015 Administration Fee -$7.00 31/01/2016 Insurance Fee -$10.00 31/01/2016 Insurance Fee -$4.00 31/01/2016 Administration Fee -$8.75 16/02/2016 Withdrawal -$2,344.33 16/02/2016 Administration Fee -$3.50

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 4

Your transaction history for the period 1 July 2015 to 16 February 2016 continued...

Date Description Amount $

16/02/2016 Exit Fee -$55.00 16/02/2016 Insurance Fee -$4.00 16/02/2016 Insurance Fee -$1.60 16/02/2016 Investment Earnings -$11.00

Your fee summary

Indirect Costs of Your Investment $9.91

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance. TOTAL FEES YOU PAID $122.66

This approximate amount includes all the fees and costs which affected your investment during the period.

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 4 of 4

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1320022102220211011112110201001110100100211222103333301321122302213

Mrs XXXXXX Po Box 2911 BROOME WA 6725

Member Number: 19412106

Dear Jennifer

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers REST Industry Super $79,117.39

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/19412106

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 62 653 671 394 2 Fund name

REST Industry Super 3 Postal address

PO Box 350

Suburb/town/locality State/territory Postcode PARRAMATTA NSW 2124 Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) RES0103AU (b) Member Client Identifier 711687858

Section B: Member details

5 Tax file number (TFN) 615 970 392 6 Full name

Title Mrs Family name XXXX First given name Other given names Jennifer Florence 7 Residential address

Street address Po Box 2911

Suburb/town/locality State/territory Postcode BROOME WA 6725 Country if outside Australia

Day/Month/Year

8 Date of birth 14/05/1955 9 Sex Male Female X 10 Daytime phone number (include area Code) 11 Email address (if applicable)

jennigreen55@gmail.com

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 01/12/2004 13 Tax components:

Tax-free component $ 2,350.48 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 76,766.91 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 79,117.39 14 Preservation amounts:

Preserved amount $ 0.00 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 79,117.39 TOTAL Preservation amounts $ 79,117.39

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 16/02/2016

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 4

Personal Details

Member Number 19412106 Current age 60 Date joined Fund 25/07/2005 Work Category Standard Eligible Service Date 01/12/2004

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount

Opening Balance at 1 July 2015 $87,999.43 Employer Contributions $1,879.74 Withdrawals -$89,117.39 Tax -$281.96 Insurance Premiums -$92.40 Administration Fees -$57.75 Exit Fee -$110.00 Investment Earnings -$219.67 Closing Balance as at 16 February 2016 $0.00

Your insurance cover

Your Death Benefit (including Terminal Illness) at 16 February 2016 is: $7,600.00

This includes an insured component of$7,600.00 Your Total and Permanent Disablement Benefit at 16 February 2016 is: $7,600.00

This includes an insured component of$7,600.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 16 February 2016

Investment option Value ($) MySuper $79,172.39

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 4

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 16 February 2016

Date Description Amount $

03/07/2015 SG Contribution $350.21 31/07/2015 Contribution Tax -$52.53 31/07/2015 Insurance Fee -$10.00 31/07/2015 Insurance Fee -$4.00 31/07/2015 Administration Fee -$8.75 11/08/2015 SG Contribution $377.36 31/08/2015 Contribution Tax -$56.60 31/08/2015 Insurance Fee -$8.00 31/08/2015 Insurance Fee -$3.20 31/08/2015 Administration Fee -$7.00 30/09/2015 Insurance Fee -$8.00 30/09/2015 Insurance Fee -$3.20 30/09/2015 Administration Fee -$7.00 08/10/2015 SG Contribution $964.73 31/10/2015 Contribution Tax -$144.71 31/10/2015 Insurance Fee -$4.00 31/10/2015 Insurance Fee -$10.00 31/10/2015 Administration Fee -$8.75 06/11/2015 SG Contribution $187.44 30/11/2015 Contribution Tax -$28.12 30/11/2015 Insurance Fee -$3.20 30/11/2015 Insurance Fee -$8.00 30/11/2015 Administration Fee -$7.00

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 4

Your transaction history for the period 1 July 2015 to 16 February 2016 continued...

Date Description Amount $

30/12/2015 Withdrawal -$10,000.00 30/12/2015 Exit Fee -$55.00 31/12/2015 Insurance Fee -$8.00 31/12/2015 Insurance Fee -$3.20 31/12/2015 Administration Fee -$7.00 31/01/2016 Insurance Fee -$4.00 31/01/2016 Insurance Fee -$10.00 31/01/2016 Administration Fee -$8.75 16/02/2016 Withdrawal -$79,117.39 16/02/2016 Administration Fee -$3.50 16/02/2016 Exit Fee -$55.00 16/02/2016 Insurance Fee -$4.00 16/02/2016 Insurance Fee -$1.60 16/02/2016 Investment Earnings -$219.67

Your fee summary

Indirect Costs of Your Investment $345.64

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance. TOTAL FEES YOU PAID $513.39

This approximate amount includes all the fees and costs which affected your investment during the period.

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 4 of 4

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1300000000000000000000110201001110100100211222113333321001322000313

Mr XXXXX 20 Mulcahy Crescent EIMEO QLD 4740

Member Number: 5201046

Dear Peter

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers Energy Super $482.31

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/5201046

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 33 761 363 685 2 Fund name

Energy Super 3 Postal address

Suburb/town/locality State/territory Postcode

Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) 33761363685001 (b) Member Client Identifier ESIS365570

Section B: Member details

5 Tax file number (TFN) 153 934 083 6 Full name

Title Mr Family name XXXX First given name Other given names Peter Ronald 7 Residential address

Street address 20 Mulcahy Crescent

Suburb/town/locality State/territory Postcode EIMEO QLD 4740 Country if outside Australia

Day/Month/Year

8 Date of birth 24/07/1968 9 Sex Male X Female 10 Daytime phone number (include area Code) 11 Email address (if applicable)

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 01/06/1999 13 Tax components:

Tax-free component $ 0.00 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 482.31 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 482.31 14 Preservation amounts:

Preserved amount $ 482.31 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 0.00 TOTAL Preservation amounts $ 482.31

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 16/02/2016

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 3

Personal Details Member Number 5201046 Current age 47 Date joined Fund 01/06/1999 Work Category Standard Eligible Service Date 01/06/1999

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount Opening Balance at 1 July 2015 $597.33 Employer Contributions $0.00 Withdrawals -$482.31 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings -$2.27 Closing Balance as at 16 February 2016 $0.00

Your insurance cover Your Death Benefit (including Terminal Illness) at 16 February 2016 is: $0.00 This includes an insured component of$0.00 Your Total and Permanent Disablement Benefit at 16 February 2016 is: $0.00 This includes an insured component of$0.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 16 February 2016

Investment option Value ($) MySuper $537.31

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 3

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 16 February 2016

Date Description Amount $

31/07/2015 Administration Fee -$8.75 31/08/2015 Administration Fee -$7.00 30/09/2015 Administration Fee -$7.00 31/10/2015 Administration Fee -$8.75 30/11/2015 Administration Fee -$7.00 31/12/2015 Administration Fee -$7.00 31/01/2016 Administration Fee -$8.75 16/02/2016 Withdrawal -$482.31 16/02/2016 Administration Fee -$3.50 16/02/2016 Exit Fee -$55.00 16/02/2016 Investment Earnings -$2.27

Your fee summary

Indirect Costs of Your Investment $2.27

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance.

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 3

Your fee summary

TOTAL FEES YOU PAID $115.02

This approximate amount includes all the fees and costs which affected your investment during the period.

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1300000000000000000000110201001110100100211222123333300221133231113

Miss Jennifer Van'T Padje 265 Narrung Stud Road NARRUNG SA 5259

Member Number: 19103476

Dear Jennifer

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers Sunsuper Superannuation Fund $298.06

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/19103476

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 98 503 137 921 2 Fund name

Sunsuper Superannuation Fund 3 Postal address

GPO Box 2924

Suburb/town/locality State/territory Postcode BRISBANE QLD 4001 Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) 98503137921001 (b) Member Client Identifier 900025484

Section B: Member details

5 Tax file number (TFN) 403 110 499 6 Full name

Title Miss Family name Van'T Padje First given name Other given names Jennifer 7 Residential address

Street address 265 Narrung Stud Road

Suburb/town/locality State/territory Postcode NARRUNG SA 5259 Country if outside Australia

Day/Month/Year

8 Date of birth 13/07/1985 9 Sex Male Female X 10 Daytime phone number (include area Code) 11 Email address (if applicable)

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 01/03/2005 13 Tax components:

Tax-free component $ 0.00 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 298.06 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 298.06 14 Preservation amounts:

Preserved amount $ 298.06 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 0.00 TOTAL Preservation amounts $ 298.06

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 16/02/2016

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 3

Personal Details Member Number 19103476 Current age 30 Date joined Fund 01/03/2005 Work Category Standard Eligible Service Date 01/03/2005

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount Opening Balance at 1 July 2015 $412.15 Employer Contributions $0.00 Withdrawals -$298.06 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings -$1.34 Closing Balance as at 16 February 2016 $0.00

Your insurance cover Your Death Benefit (including Terminal Illness) at 16 February 2016 is: $0.00 This includes an insured component of$0.00 Your Total and Permanent Disablement Benefit at 16 February 2016 is: $0.00 This includes an insured component of$0.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 16 February 2016

Investment option Value ($) MySuper $353.06

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 3

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 16 February 2016

Date Description Amount $

31/07/2015 Administration Fee -$8.75 31/08/2015 Administration Fee -$7.00 30/09/2015 Administration Fee -$7.00 31/10/2015 Administration Fee -$8.75 30/11/2015 Administration Fee -$7.00 31/12/2015 Administration Fee -$7.00 31/01/2016 Administration Fee -$8.75 16/02/2016 Withdrawal -$298.06 16/02/2016 Administration Fee -$3.50 16/02/2016 Exit Fee -$55.00 16/02/2016 Investment Earnings -$1.34

Your fee summary

Indirect Costs of Your Investment $1.54

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance.

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 3

Your fee summary

TOTAL FEES YOU PAID $114.29

This approximate amount includes all the fees and costs which affected your investment during the period.

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1300000000000000000000110201001110100100211222203333331101333032013

Mr XXXX Unit 2 57 Landsborough St NORMANTON QLD 4890

Member Number: 19576636

Dear Arthur

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers BT Super for Life - Savings Account $47,434.95

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/19576636

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 39 827 542 991 2 Fund name

BT Super for Life - Savings Account 3 Postal address

GPO BOX 3958

Suburb/town/locality State/territory Postcode SYDNEY NSW 2001 Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) BTA0287AU (b) Member Client Identifier 111930004

Section B: Member details

5 Tax file number (TFN) 615 547 118 6 Full name

Title Mr Family name XXXX First given name Other given names Arthur John 7 Residential address

Street address Unit 2 57 Landsborough St

Suburb/town/locality State/territory Postcode NORMANTON QLD 4890 Country if outside Australia

Day/Month/Year

8 Date of birth 03/05/1959 9 Sex Male X Female 10 Daytime phone number (include area Code) 11 Email address (if applicable)

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 14/01/2002 13 Tax components:

Tax-free component $ 892.65 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 46,542.30 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 47,434.95 14 Preservation amounts:

Preserved amount $ 47,434.95 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 0.00 TOTAL Preservation amounts $ 47,434.95

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 16/02/2016

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 4

Personal Details

Member Number 19576636 Current age 56 Date joined Fund 14/01/2002 Work Category Standard Eligible Service Date 14/01/2002

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount

Opening Balance at 1 July 2015 $45,200.57 Employer Contributions $3,160.08 Withdrawals -$47,434.95 Tax -$474.01 Insurance Premiums -$92.40 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings -$246.54 Closing Balance as at 16 February 2016 $0.00

Your insurance cover

Your Death Benefit (including Terminal Illness) at 16 February 2016 is: $18,240.00

This includes an insured component of$18,240.00 Your Total and Permanent Disablement Benefit at 16 February 2016 is: $18,240.00

This includes an insured component of$18,240.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 16 February 2016

Investment option Value ($) MySuper $47,489.95

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 4

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 16 February 2016

Date Description Amount $

13/07/2015 SG Contribution $334.40 31/07/2015 Contribution Tax -$50.16 31/07/2015 Insurance Fee -$4.00 31/07/2015 Insurance Fee -$10.00 31/07/2015 Administration Fee -$8.75 31/08/2015 Insurance Fee -$3.20 31/08/2015 Insurance Fee -$8.00 31/08/2015 Administration Fee -$7.00 02/09/2015 SG Contribution $501.60 02/09/2015 SG Contribution $317.68 30/09/2015 Contribution Tax -$122.89 30/09/2015 Insurance Fee -$3.20 30/09/2015 Insurance Fee -$8.00 30/09/2015 Administration Fee -$7.00 14/10/2015 SG Contribution $284.24 31/10/2015 Contribution Tax -$42.64 31/10/2015 Insurance Fee -$10.00 31/10/2015 Insurance Fee -$4.00 31/10/2015 Administration Fee -$8.75 30/11/2015 Insurance Fee -$8.00 30/11/2015 Insurance Fee -$3.20 30/11/2015 Administration Fee -$7.00 02/12/2015 SG Contribution $334.40

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 4

Your transaction history for the period 1 July 2015 to 16 February 2016 continued...

Date Description Amount $

02/12/2015 SG Contribution $334.40 21/12/2015 SG Contribution $334.40 31/12/2015 Contribution Tax -$150.48 31/12/2015 Insurance Fee -$8.00 31/12/2015 Insurance Fee -$3.20 31/12/2015 Administration Fee -$7.00 31/01/2016 Insurance Fee -$10.00 31/01/2016 Insurance Fee -$4.00 31/01/2016 Administration Fee -$8.75 02/02/2016 SG Contribution $718.96 16/02/2016 Withdrawal -$47,434.95 16/02/2016 Contribution Tax -$107.84 16/02/2016 Administration Fee -$3.50 16/02/2016 Exit Fee -$55.00 16/02/2016 Insurance Fee -$4.00 16/02/2016 Insurance Fee -$1.60 16/02/2016 Investment Earnings -$246.54

Your fee summary

Indirect Costs of Your Investment $184.43

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance. TOTAL FEES YOU PAID $297.18

This approximate amount includes all the fees and costs which affected your investment during the period.

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 4 of 4

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1300000000000000000000110201001110100100211222213333311212103322213

Mrs XXXX 368 Hillcrest Road MALANDA QLD 4885

Member Number: 18959776

Dear Kasey

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers MLC MasterKey Super Fundamentals $17,177.03

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/18959776

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 44 928 361 101 2 Fund name

MLC MasterKey Super Fundamentals 3 Postal address

P O Box 200

Suburb/town/locality State/territory Postcode NORTH SYDNEY NSW 2059 Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) 44928361101007 (b) Member Client Identifier 9730844

Section B: Member details

5 Tax file number (TFN) 383 105 807 6 Full name

Title Mrs Family name XXXX First given name Other given names Kasey Pamela Jane 7 Residential address

Street address 368 Hillcrest Road

Suburb/town/locality State/territory Postcode MALANDA QLD 4885 Country if outside Australia

Day/Month/Year

8 Date of birth 02/07/1985 9 Sex Male Female X 10 Daytime phone number (include area Code) 11 Email address (if applicable)

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 06/11/2002 13 Tax components:

Tax-free component $ 1,000.00 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 16,177.03 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 17,177.03 14 Preservation amounts:

Preserved amount $ 17,177.03 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 0.00 TOTAL Preservation amounts $ 17,177.03

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 16/02/2016

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 4

Personal Details

Member Number 18959776 Current age 30 Date joined Fund 01/10/2004 Work Category Standard Eligible Service Date 06/11/2002

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount

Opening Balance at 1 July 2015 $16,612.69 Employer Contributions $1,011.44 Withdrawals -$17,177.03 Tax -$151.71 Insurance Premiums -$92.40 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings -$90.24 Closing Balance as at 16 February 2016 $0.00

Your insurance cover

Your Death Benefit (including Terminal Illness) at 16 February 2016 is: $144,000.00

This includes an insured component of$144,000.00 Your Total and Permanent Disablement Benefit at 16 February 2016 is: $144,000.00

This includes an insured component of$144,000.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 16 February 2016

Investment option Value ($) MySuper $17,232.03

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 4

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 16 February 2016

Date Description Amount $

31/07/2015 Insurance Fee -$4.00 31/07/2015 Insurance Fee -$10.00 31/07/2015 Administration Fee -$8.75 31/08/2015 Insurance Fee -$3.20 31/08/2015 Insurance Fee -$8.00 31/08/2015 Administration Fee -$7.00 14/09/2015 SG Contribution $158.11 25/09/2015 SG Contribution $152.68 30/09/2015 Contribution Tax -$46.62 30/09/2015 Insurance Fee -$3.20 30/09/2015 Insurance Fee -$8.00 30/09/2015 Administration Fee -$7.00 29/10/2015 SG Contribution $213.03 31/10/2015 Contribution Tax -$31.95 31/10/2015 Insurance Fee -$10.00 31/10/2015 Insurance Fee -$4.00 31/10/2015 Administration Fee -$8.75 30/11/2015 Insurance Fee -$3.20 30/11/2015 Insurance Fee -$8.00 30/11/2015 Administration Fee -$7.00 03/12/2015 SG Contribution $155.10 30/12/2015 SG Contribution $158.72 31/12/2015 Contribution Tax -$47.07

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 4

Your transaction history for the period 1 July 2015 to 16 February 2016 continued...

Date Description Amount $

31/12/2015 Insurance Fee -$3.20 31/12/2015 Insurance Fee -$8.00 31/12/2015 Administration Fee -$7.00 18/01/2016 SG Contribution $173.80 31/01/2016 Contribution Tax -$26.07 31/01/2016 Insurance Fee -$10.00 31/01/2016 Insurance Fee -$4.00 31/01/2016 Administration Fee -$8.75 16/02/2016 Withdrawal -$17,177.03 16/02/2016 Administration Fee -$3.50 16/02/2016 Exit Fee -$55.00 16/02/2016 Insurance Fee -$4.00 16/02/2016 Insurance Fee -$1.60 16/02/2016 Investment Earnings -$90.24

Your fee summary

Indirect Costs of Your Investment $67.21

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance. TOTAL FEES YOU PAID $179.96

This approximate amount includes all the fees and costs which affected your investment during the period.

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 4 of 4

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1320022230023011020021110201001110100100211222223333322331002222013

Miss Younghee Ji 73 Rankin St INNISFAIL QLD 4860

Member Number: 500140458

Dear Younghee

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers AustralianSuper $501.62

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/500140458

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 65 714 394 898 2 Fund name

AustralianSuper 3 Postal address

GPO Box 1901

Suburb/town/locality State/territory Postcode MELBOURNE VIC 3001 Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) STA0100AU (b) Member Client Identifier

Section B: Member details

5 Tax file number (TFN) 398 228 083 6 Full name

Title Miss Family name Ji First given name Other given names Younghee 7 Residential address

Street address 73 Rankin St

Suburb/town/locality State/territory Postcode INNISFAIL QLD 4860 Country if outside Australia

Day/Month/Year

8 Date of birth 08/01/1988 9 Sex Male Female X 10 Daytime phone number (include area Code) 11 Email address (if applicable)

twistji@gmail.com

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 01/02/2014 13 Tax components:

Tax-free component $ 0.00 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 501.62 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 501.62 14 Preservation amounts:

Preserved amount $ 501.62 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 0.00 TOTAL Preservation amounts $ 501.62

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 16/02/2016

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 3

Personal Details Member Number 500140458 Current age 28 Date joined Fund 01/02/2014 Work Category Standard Eligible Service Date 01/02/2014

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount Opening Balance at 1 July 2015 $616.74 Employer Contributions $0.00 Withdrawals -$501.62 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings -$2.37 Closing Balance as at 16 February 2016 $0.00

Your insurance cover Your Death Benefit (including Terminal Illness) at 16 February 2016 is: $0.00 This includes an insured component of$0.00 Your Total and Permanent Disablement Benefit at 16 February 2016 is: $0.00 This includes an insured component of$0.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 16 February 2016

Investment option Value ($) MySuper $556.62

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 3

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 16 February 2016

Date Description Amount $

31/07/2015 Administration Fee -$8.75 31/08/2015 Administration Fee -$7.00 30/09/2015 Administration Fee -$7.00 31/10/2015 Administration Fee -$8.75 30/11/2015 Administration Fee -$7.00 31/12/2015 Administration Fee -$7.00 31/01/2016 Administration Fee -$8.75 16/02/2016 Withdrawal -$501.62 16/02/2016 Administration Fee -$3.50 16/02/2016 Exit Fee -$55.00 16/02/2016 Investment Earnings -$2.37

Your fee summary

Indirect Costs of Your Investment $2.35

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance.

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 3

Your fee summary

TOTAL FEES YOU PAID $115.10

This approximate amount includes all the fees and costs which affected your investment during the period.

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1320021011023022220102110201001110100100211222303333300203302021113

Miss Kathrine Keates 14 Range Crescent LAIDLEY QLD 4341

Member Number: 19194974

Dear Kathrine

Your AustSafe Super partial withdrawal is finalised As requested, we have processed a partial withdrawal for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers TAL Superannuation and Insurance Fund $871.42

We attach a Rollover Benefits Statement for your records.

Don’t forget you can keep track of your investments and account balance viaMemberOnline. To log in or register visitaustsafe.com.au and select MemberOnline.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/19194974

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 20 891 605 180 2 Fund name

TAL Superannuation and Insurance Fund 3 Postal address

PO Box 142

Suburb/town/locality State/territory Postcode MILSONS POINT NSW 1565 Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) 20891605180001 (b) Member Client Identifier 1604649

Section B: Member details

5 Tax file number (TFN) 212 576 218 6 Full name

Title Miss Family name Keates First given name Other given names Kathrine 7 Residential address

Street address 14 Range Crescent

Suburb/town/locality State/territory Postcode LAIDLEY QLD 4341 Country if outside Australia

Day/Month/Year

8 Date of birth 20/11/1973 9 Sex Male Female X 10 Daytime phone number (include area Code) 0754652198 11 Email address (if applicable)

wattscrackintransport@hotmail.com

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 12/01/1995 13 Tax components:

Tax-free component $ 0.00 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 871.42 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 871.42 14 Preservation amounts:

Preserved amount $ 871.42 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 0.00 TOTAL Preservation amounts $ 871.42

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 16/02/2016

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1320021211020222222121110201001110100100211230003333333302013223013

Mr XXXX 31 Fraser Street TORQUAY QLD 4655

Member Number: 19255206

Dear Heath

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers Sunsuper Superannuation Fund $4,668.81

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/19255206

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 98 503 137 921 2 Fund name

Sunsuper Superannuation Fund 3 Postal address

GPO Box 2924

Suburb/town/locality State/territory Postcode BRISBANE QLD 4001 Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) 98503137921001 (b) Member Client Identifier 901288995

Section B: Member details

5 Tax file number (TFN) 381 007 231 6 Full name

Title Mr Family name XXXX First given name Other given names Heath 7 Residential address

Street address 31 Fraser Street

Suburb/town/locality State/territory Postcode TORQUAY QLD 4655 Country if outside Australia

Day/Month/Year

8 Date of birth 30/03/1984 9 Sex Male X Female 10 Daytime phone number (include area Code) 11 Email address (if applicable)

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 13/01/2003 13 Tax components:

Tax-free component $ 0.00 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 4,668.81 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 4,668.81 14 Preservation amounts:

Preserved amount $ 4,668.81 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 0.00 TOTAL Preservation amounts $ 4,668.81

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 16/02/2016

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 4

Personal Details Member Number 19255206 Current age 31 Date joined Fund 13/01/2003 Work Category Standard Eligible Service Date 13/01/2003

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount Opening Balance at 1 July 2015 $4,896.75 Employer Contributions $0.00 Withdrawals -$4,668.81 Insurance Premiums -$92.40 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings -$22.79 Closing Balance as at 16 February 2016 $0.00

Your insurance cover Your Death Benefit (including Terminal Illness) at 16 February 2016 is: $144,000.00 This includes an insured component of$144,000.00 Your Total and Permanent Disablement Benefit at 16 February 2016 is: $144,000.00 This includes an insured component of$144,000.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 16 February 2016

Investment option Value ($) MySuper $4,723.81

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 4

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 16 February 2016

Date Description Amount $

31/07/2015 Insurance Fee -$4.00 31/07/2015 Insurance Fee -$10.00 31/07/2015 Administration Fee -$8.75 31/08/2015 Insurance Fee -$3.20 31/08/2015 Insurance Fee -$8.00 31/08/2015 Administration Fee -$7.00 30/09/2015 Insurance Fee -$3.20 30/09/2015 Insurance Fee -$8.00 30/09/2015 Administration Fee -$7.00 31/10/2015 Insurance Fee -$10.00 31/10/2015 Insurance Fee -$4.00 31/10/2015 Administration Fee -$8.75 30/11/2015 Insurance Fee -$3.20 30/11/2015 Insurance Fee -$8.00 30/11/2015 Administration Fee -$7.00 31/12/2015 Insurance Fee -$3.20 31/12/2015 Insurance Fee -$8.00 31/12/2015 Administration Fee -$7.00 31/01/2016 Insurance Fee -$10.00 31/01/2016 Insurance Fee -$4.00 31/01/2016 Administration Fee -$8.75 16/02/2016 Withdrawal -$4,668.81 16/02/2016 Administration Fee -$3.50

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 4

Your transaction history for the period 1 July 2015 to 16 February 2016 continued...

Date Description Amount $

16/02/2016 Exit Fee -$55.00 16/02/2016 Insurance Fee -$4.00 16/02/2016 Insurance Fee -$1.60 16/02/2016 Investment Earnings -$22.79

Your fee summary

Indirect Costs of Your Investment $19.20

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance. TOTAL FEES YOU PAID $131.95

This approximate amount includes all the fees and costs which affected your investment during the period.

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 4 of 4

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1300000000000000000000110201001110100100211230013333310132000120213

Ms Natasha Harney 4/10 Dunsmore Street KELVIN GROVE QLD 4059

Member Number: 22561326

Dear Natasha

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers QSuper (Restricted) $2,531.06

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/22561326

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 60 905 115 063 2 Fund name

QSuper (Restricted) 3 Postal address

Suburb/town/locality State/territory Postcode

Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) 60905115063002 (b) Member Client Identifier GSUPG67170

Section B: Member details

5 Tax file number (TFN) 340 045 577 6 Full name

Title Ms Family name Harney First given name Other given names Natasha Lea 7 Residential address

Street address 4/10 Dunsmore Street

Suburb/town/locality State/territory Postcode KELVIN GROVE QLD 4059 Country if outside Australia

Day/Month/Year

8 Date of birth 02/02/1992 9 Sex Male Female X 10 Daytime phone number (include area Code) 11 Email address (if applicable)

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 02/01/2008 13 Tax components:

Tax-free component $ 0.00 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 2,531.06 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 2,531.06 14 Preservation amounts:

Preserved amount $ 2,531.06 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 0.00 TOTAL Preservation amounts $ 2,531.06

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 16/02/2016

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 3

Personal Details Member Number 22561326 Current age 24 Date joined Fund 22/01/2008 Work Category Standard Eligible Service Date 02/01/2008

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount Opening Balance at 1 July 2015 $2,661.61 Employer Contributions $0.00 Withdrawals -$2,531.06 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings -$17.80 Closing Balance as at 16 February 2016 $0.00

Your insurance cover Your Death Benefit (including Terminal Illness) at 16 February 2016 is: $0.00 This includes an insured component of$0.00 Your Total and Permanent Disablement Benefit at 16 February 2016 is: $0.00 This includes an insured component of$0.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 16 February 2016

Investment option Value ($) Super Growth $962.99 MySuper $1,623.07

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 3

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option Super Growth 0.00%

MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 16 February 2016

Date Description Amount $

31/07/2015 Administration Fee -$8.75 31/08/2015 Administration Fee -$7.00 30/09/2015 Administration Fee -$7.00 31/10/2015 Administration Fee -$8.75 30/11/2015 Administration Fee -$7.00 31/12/2015 Administration Fee -$7.00 31/01/2016 Administration Fee -$8.75 16/02/2016 Withdrawal -$2,531.06 16/02/2016 Administration Fee -$3.50 16/02/2016 Exit Fee -$55.00 16/02/2016 Investment Earnings -$17.80

Your fee summary

Indirect Costs of Your Investment $10.67

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 3

Your fee summary

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance.

TOTAL FEES YOU PAID $123.42

This approximate amount includes all the fees and costs which affected your investment during the period.

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1300000000000000000000110201001110100100211230023333331312211311013

Mr XXXX Po Box 599 CLERMONT QLD 4721

Member Number: 18982356

Dear Daniel

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers Sunsuper Superannuation Fund $6,263.36

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/18982356

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 98 503 137 921 2 Fund name

Sunsuper Superannuation Fund 3 Postal address

GPO Box 2924

Suburb/town/locality State/territory Postcode BRISBANE QLD 4001 Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) 98503137921001 (b) Member Client Identifier 901338961

Section B: Member details

5 Tax file number (TFN) 371 717 639 6 Full name

Title Mr Family name XXXX First given name Other given names Daniel Allan 7 Residential address

Street address Po Box 599

Suburb/town/locality State/territory Postcode CLERMONT QLD 4721 Country if outside Australia

Day/Month/Year

8 Date of birth 17/07/1981 9 Sex Male X Female 10 Daytime phone number (include area Code) 11 Email address (if applicable)

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 03/05/2000 13 Tax components:

Tax-free component $ 0.00 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 6,263.36 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 6,263.36 14 Preservation amounts:

Preserved amount $ 6,263.36 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 0.00 TOTAL Preservation amounts $ 6,263.36

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 16/02/2016

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 4

Personal Details Member Number 18982356 Current age 34 Date joined Fund 12/03/2001 Work Category Standard Eligible Service Date 03/05/2000

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount Opening Balance at 1 July 2015 $6,499.39 Employer Contributions $0.00 Withdrawals -$6,263.36 Insurance Premiums -$92.40 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings -$30.88 Closing Balance as at 16 February 2016 $0.00

Your insurance cover Your Death Benefit (including Terminal Illness) at 16 February 2016 is: $144,000.00 This includes an insured component of$144,000.00 Your Total and Permanent Disablement Benefit at 16 February 2016 is: $144,000.00 This includes an insured component of$144,000.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 16 February 2016

Investment option Value ($) MySuper $6,318.36

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 4

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 16 February 2016

Date Description Amount $

31/07/2015 Insurance Fee -$10.00 31/07/2015 Insurance Fee -$4.00 31/07/2015 Administration Fee -$8.75 31/08/2015 Insurance Fee -$3.20 31/08/2015 Insurance Fee -$8.00 31/08/2015 Administration Fee -$7.00 30/09/2015 Insurance Fee -$3.20 30/09/2015 Insurance Fee -$8.00 30/09/2015 Administration Fee -$7.00 31/10/2015 Insurance Fee -$10.00 31/10/2015 Insurance Fee -$4.00 31/10/2015 Administration Fee -$8.75 30/11/2015 Insurance Fee -$8.00 30/11/2015 Insurance Fee -$3.20 30/11/2015 Administration Fee -$7.00 31/12/2015 Insurance Fee -$3.20 31/12/2015 Insurance Fee -$8.00 31/12/2015 Administration Fee -$7.00 31/01/2016 Insurance Fee -$4.00 31/01/2016 Insurance Fee -$10.00 31/01/2016 Administration Fee -$8.75 16/02/2016 Withdrawal -$6,263.36 16/02/2016 Administration Fee -$3.50

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 4

Your transaction history for the period 1 July 2015 to 16 February 2016 continued...

Date Description Amount $

16/02/2016 Exit Fee -$55.00 16/02/2016 Insurance Fee -$4.00 16/02/2016 Insurance Fee -$1.60 16/02/2016 Investment Earnings -$30.88

Your fee summary

Indirect Costs of Your Investment $25.58

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance. TOTAL FEES YOU PAID $138.33

This approximate amount includes all the fees and costs which affected your investment during the period.

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 4 of 4

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1300000000000000000000110201001110100100211230103333313123023311213

Mr XXXX 183 Vallis Street FRENCHVILLE QLD 4701

Member Number: 19259274

Dear Mark

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers Sunsuper Superannuation Fund $11,155.09

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/19259274

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 98 503 137 921 2 Fund name

Sunsuper Superannuation Fund 3 Postal address

GPO Box 2924

Suburb/town/locality State/territory Postcode BRISBANE QLD 4001 Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) 98503137921001 (b) Member Client Identifier 701763770

Section B: Member details

5 Tax file number (TFN) 196 699 423 6 Full name

Title Mr Family name XXXX First given name Other given names Mark Christopher 7 Residential address

Street address 183 Vallis Street

Suburb/town/locality State/territory Postcode FRENCHVILLE QLD 4701 Country if outside Australia

Day/Month/Year

8 Date of birth 18/11/1974 9 Sex Male X Female 10 Daytime phone number (include area Code) 11 Email address (if applicable)

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 28/05/1995 13 Tax components:

Tax-free component $ 0.00 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 11,155.09 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 11,155.09 14 Preservation amounts:

Preserved amount $ 11,155.09 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 0.00 TOTAL Preservation amounts $ 11,155.09

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 16/02/2016

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 4

Personal Details Member Number 19259274 Current age 41 Date joined Fund 27/06/1995 Work Category Standard Eligible Service Date 28/05/1995

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount Opening Balance at 1 July 2015 $11,415.93 Employer Contributions $0.00 Withdrawals -$11,155.09 Insurance Premiums -$92.40 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings -$55.69 Closing Balance as at 16 February 2016 $0.00

Your insurance cover Your Death Benefit (including Terminal Illness) at 16 February 2016 is: $91,200.00 This includes an insured component of$91,200.00 Your Total and Permanent Disablement Benefit at 16 February 2016 is: $91,200.00 This includes an insured component of$91,200.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 16 February 2016

Investment option Value ($) MySuper $11,210.09

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 4

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 16 February 2016

Date Description Amount $

31/07/2015 Insurance Fee -$4.00 31/07/2015 Insurance Fee -$10.00 31/07/2015 Administration Fee -$8.75 31/08/2015 Insurance Fee -$8.00 31/08/2015 Insurance Fee -$3.20 31/08/2015 Administration Fee -$7.00 30/09/2015 Insurance Fee -$8.00 30/09/2015 Insurance Fee -$3.20 30/09/2015 Administration Fee -$7.00 31/10/2015 Insurance Fee -$4.00 31/10/2015 Insurance Fee -$10.00 31/10/2015 Administration Fee -$8.75 30/11/2015 Insurance Fee -$8.00 30/11/2015 Insurance Fee -$3.20 30/11/2015 Administration Fee -$7.00 31/12/2015 Insurance Fee -$8.00 31/12/2015 Insurance Fee -$3.20 31/12/2015 Administration Fee -$7.00 31/01/2016 Insurance Fee -$10.00 31/01/2016 Insurance Fee -$4.00 31/01/2016 Administration Fee -$8.75 16/02/2016 Withdrawal -$11,155.09 16/02/2016 Administration Fee -$3.50

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 4

Your transaction history for the period 1 July 2015 to 16 February 2016 continued...

Date Description Amount $

16/02/2016 Exit Fee -$55.00 16/02/2016 Insurance Fee -$4.00 16/02/2016 Insurance Fee -$1.60 16/02/2016 Investment Earnings -$55.69

Your fee summary

Indirect Costs of Your Investment $45.13

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance. TOTAL FEES YOU PAID $157.88

This approximate amount includes all the fees and costs which affected your investment during the period.

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 4 of 4

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1300000000000000000000110201001110100100211230113333333230213001013

Miss Tayla Porter 374 Vulture Street WOOLLOONGABBA QLD 4102

Member Number: 500169092

Dear Tayla

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers Sunsuper Superannuation Fund $899.03

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/500169092

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 98 503 137 921 2 Fund name

Sunsuper Superannuation Fund 3 Postal address

GPO Box 2924

Suburb/town/locality State/territory Postcode BRISBANE QLD 4001 Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) 98503137921001 (b) Member Client Identifier 901432129

Section B: Member details

5 Tax file number (TFN) 399 459 406 6 Full name

Title Miss Family name Porter First given name Other given names Tayla 7 Residential address

Street address 374 Vulture Street

Suburb/town/locality State/territory Postcode WOOLLOONGABBA QLD 4102 Country if outside Australia

Day/Month/Year

8 Date of birth 26/05/1993 9 Sex Male Female X 10 Daytime phone number (include area Code) 11 Email address (if applicable)

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 27/09/2014 13 Tax components:

Tax-free component $ 195.15 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 703.88 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 899.03 14 Preservation amounts:

Preserved amount $ 899.03 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 0.00 TOTAL Preservation amounts $ 899.03

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 16/02/2016

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 3

Personal Details

Member Number 500169092 Current age 22 Date joined Fund 27/09/2014 Work Category Standard Eligible Service Date 27/09/2014

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount

Opening Balance at 1 July 2015 $860.16 Employer Contributions $0.00 Rollovers/Transfers $195.15 Withdrawals -$899.03 Insurance Premiums -$36.40 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings -$7.13 Closing Balance as at 16 February 2016 $0.00

Your insurance cover

Your Death Benefit (including Terminal Illness) at 16 February 2016 is: $0.00

This includes an insured component of$0.00 Your Total and Permanent Disablement Benefit at 16 February 2016 is: $0.00

This includes an insured component of$0.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 16 February 2016

Investment option Value ($) MySuper $954.03

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 3

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 16 February 2016

Date Description Amount $

31/07/2015 Insurance Fee -$4.00 31/07/2015 Insurance Fee -$10.00 31/07/2015 Administration Fee -$8.75 31/08/2015 Insurance Fee -$3.20 31/08/2015 Insurance Fee -$8.00 31/08/2015 Administration Fee -$7.00 30/09/2015 Insurance Fee -$3.20 30/09/2015 Insurance Fee -$8.00 30/09/2015 Administration Fee -$7.00 31/10/2015 Administration Fee -$8.75 18/11/2015 Rollover/Transfer $195.15 30/11/2015 Administration Fee -$7.00 31/12/2015 Administration Fee -$7.00 31/01/2016 Administration Fee -$8.75 16/02/2016 Withdrawal -$899.03 16/02/2016 Administration Fee -$3.50 16/02/2016 Exit Fee -$55.00 16/02/2016 Investment Earnings -$7.13

Your fee summary

Indirect Costs of Your Investment $3.51

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 3

Your fee summary

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance.

TOTAL FEES YOU PAID $116.26

This approximate amount includes all the fees and costs which affected your investment during the period.

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1300000000000000000000110201001110100100211230123333312010002230213

Ms Susan Plummer 635 Ridgelands Road ALTON DOWNS QLD 4702

Member Number: 19391766

Dear Susan

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers Sunsuper Superannuation Fund $4,619.56

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/19391766

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 98 503 137 921 2 Fund name

Sunsuper Superannuation Fund 3 Postal address

GPO Box 2924

Suburb/town/locality State/territory Postcode BRISBANE QLD 4001 Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) 98503137921001 (b) Member Client Identifier 901073049

Section B: Member details

5 Tax file number (TFN) 168 673 705 6 Full name

Title Ms Family name Plummer First given name Other given names Susan Marie 7 Residential address

Street address 635 Ridgelands Road

Suburb/town/locality State/territory Postcode ALTON DOWNS QLD 4702 Country if outside Australia

Day/Month/Year

8 Date of birth 17/12/1959 9 Sex Male Female X 10 Daytime phone number (include area Code) 11 Email address (if applicable)

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 22/10/2001 13 Tax components:

Tax-free component $ 0.00 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 4,619.56 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 4,619.56 14 Preservation amounts:

Preserved amount $ 4,619.56 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 0.00 TOTAL Preservation amounts $ 4,619.56

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 16/02/2016

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 4

Personal Details Member Number 19391766 Current age 56 Date joined Fund 22/10/2001 Work Category Standard Eligible Service Date 22/10/2001

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount Opening Balance at 1 July 2015 $4,847.25 Employer Contributions $0.00 Withdrawals -$4,619.56 Insurance Premiums -$92.40 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings -$22.54 Closing Balance as at 16 February 2016 $0.00

Your insurance cover Your Death Benefit (including Terminal Illness) at 16 February 2016 is: $18,240.00 This includes an insured component of$18,240.00 Your Total and Permanent Disablement Benefit at 16 February 2016 is: $18,240.00 This includes an insured component of$18,240.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 16 February 2016

Investment option Value ($) MySuper $4,674.56

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 4

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 16 February 2016

Date Description Amount $

31/07/2015 Insurance Fee -$4.00 31/07/2015 Insurance Fee -$10.00 31/07/2015 Administration Fee -$8.75 31/08/2015 Insurance Fee -$8.00 31/08/2015 Insurance Fee -$3.20 31/08/2015 Administration Fee -$7.00 30/09/2015 Insurance Fee -$3.20 30/09/2015 Insurance Fee -$8.00 30/09/2015 Administration Fee -$7.00 31/10/2015 Insurance Fee -$10.00 31/10/2015 Insurance Fee -$4.00 31/10/2015 Administration Fee -$8.75 30/11/2015 Insurance Fee -$3.20 30/11/2015 Insurance Fee -$8.00 30/11/2015 Administration Fee -$7.00 31/12/2015 Insurance Fee -$8.00 31/12/2015 Insurance Fee -$3.20 31/12/2015 Administration Fee -$7.00 31/01/2016 Insurance Fee -$4.00 31/01/2016 Insurance Fee -$10.00 31/01/2016 Administration Fee -$8.75 16/02/2016 Withdrawal -$4,619.56 16/02/2016 Administration Fee -$3.50

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 4

Your transaction history for the period 1 July 2015 to 16 February 2016 continued...

Date Description Amount $

16/02/2016 Exit Fee -$55.00 16/02/2016 Insurance Fee -$4.00 16/02/2016 Insurance Fee -$1.60 16/02/2016 Investment Earnings -$22.54

Your fee summary

Indirect Costs of Your Investment $19.01

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance. TOTAL FEES YOU PAID $131.76

This approximate amount includes all the fees and costs which affected your investment during the period.

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 4 of 4

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

Advice to payee

Security feature included in this cheque is a microprinted signature line; the absence of which could indicate a fraudulent cheque

030002

16 Feb 2016

330 Collins Street Branch MELBOURNE VIC

National Australia Bank Limited

Pay Tessa Allan OR ORDER

The sum of SIXTY-SEVEN DOLLARS 76 CENTS

$67.76 NOT NEGOTIABLE

A/C PAYEE ONLY

Pacific Custodians Pty Limited ACF AustSafe Pty Ltd ABN 96 010 528 597 The Trustees of AustSafe Superannuation

C030002C 083D355A 1844D83587C

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=Q

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 2

07 April 2016

1300000000000000000000110001001110100100211230203333301220333000013

Miss Tessa Allan 788 Concession 10 E RR 3 Tara Ontario N0H 2N0 CANADA

Member Number: 500114246

Dear Tessa

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your Departing Australia Superannuation Payment application. The withdrawal has been distributed as follows;

Your cash benefit Amount paid via Cheque (enclosed below) $67.76

This amount represents the cash portion of your superannuation benefit after the deduction of any tax that is required to be withheld.

We have enclosed a superannuation payment summary in respect of this payment. This should be retained for your records and the payment information included in your next income tax return.

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 2 of 2

Please note special tax rates apply to the payment of superannuation benefits where a temporary resident departs Australia. The gross amount of this payment does not form part of your assessable income.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

Departing Australia superannuation payment summary - Certificate of Payment

Payment summary for year ending 30 June 2016

Payee details

Payee's Name Tessa Allan Address 788 Concession 10 E RR 3 Tara Ontario N0H 2N0

Day/Month/Year

Date of payment 16/02/2016

Payee's tax file number 437 450 270

GROSS PAYMENT $ 109

TOTAL TAX WITHHELD$ 41

NET PAYMENT$ 68

Taxable component

Taxed element $ 109

Untaxed element$ 0

Tax free component $ 0

Payer details Payer's ABN or withholding payer number 92 398 191 503 Branch number 001 Payer's name AustSafe Super

Signature of authorised person JOE NEKIC Date 16/02/2016

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 3

Personal Details Member Number 500114246 Current age 25 Date joined Fund 14/05/2013 Work Category Standard Eligible Service Date 30/03/2013

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount Opening Balance at 1 July 2015 $221.89 Employer Contributions $0.00 Withdrawals -$67.76 Tax -$41.00 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings -$0.38 Closing Balance as at 16 February 2016 $0.00

Your insurance cover Your Death Benefit (including Terminal Illness) at 16 February 2016 is: $0.00 This includes an insured component of$0.00 Your Total and Permanent Disablement Benefit at 16 February 2016 is: $0.00 This includes an insured component of$0.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 16 February 2016

Investment option Value ($) MySuper $163.76

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 3

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 16 February 2016

Date Description Amount $

31/07/2015 Administration Fee -$8.75 31/08/2015 Administration Fee -$7.00 30/09/2015 Administration Fee -$7.00 31/10/2015 Administration Fee -$8.75 30/11/2015 Administration Fee -$7.00 31/12/2015 Administration Fee -$7.00 31/01/2016 Administration Fee -$8.75 16/02/2016 Withdrawal -$108.76 16/02/2016 Administration Fee -$3.50 16/02/2016 Exit Fee -$55.00 16/02/2016 Investment Earnings -$0.38

Your fee summary

Indirect Costs of Your Investment $0.78

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance.

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 3

Your fee summary

TOTAL FEES YOU PAID $113.53

This approximate amount includes all the fees and costs which affected your investment during the period.

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1320022210212220222110110201001110100100211230213333310210100202013

Mr XXXX 22 Morindo Drive KIRWAN QLD 4817

Member Number: 19287474

Dear Jamie

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers Sunsuper Superannuation Fund $24,744.27

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/19287474

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 98 503 137 921 2 Fund name

Sunsuper Superannuation Fund 3 Postal address

GPO Box 2924

Suburb/town/locality State/territory Postcode BRISBANE QLD 4001 Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) 98503137921001 (b) Member Client Identifier 900485280

Section B: Member details

5 Tax file number (TFN) 360 750 542 6 Full name

Title Mr Family name XXXX First given name Other given names Jamie 7 Residential address

Street address 22 Morindo Drive

Suburb/town/locality State/territory Postcode KIRWAN QLD 4817 Country if outside Australia

Day/Month/Year

8 Date of birth 01/04/1979 9 Sex Male X Female 10 Daytime phone number (include area Code) 11 Email address (if applicable)

jamiesommerville79@outlook.com

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 22/06/1995 13 Tax components:

Tax-free component $ 200.00 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 24,544.27 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 24,744.27 14 Preservation amounts:

Preserved amount $ 24,744.27 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 0.00 TOTAL Preservation amounts $ 24,744.27

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 16/02/2016

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 4

Personal Details

Member Number 19287474 Current age 36 Date joined Fund 26/07/1995 Work Category Standard Eligible Service Date 22/06/1995

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount

Opening Balance at 1 July 2015 $24,306.43 Employer Contributions $910.38 Withdrawals -$24,744.27 Tax -$136.56 Insurance Premiums -$92.40 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings -$130.83 Closing Balance as at 16 February 2016 $0.00

Your insurance cover

Your Death Benefit (including Terminal Illness) at 16 February 2016 is: $144,000.00

This includes an insured component of$144,000.00 Your Total and Permanent Disablement Benefit at 16 February 2016 is: $144,000.00

This includes an insured component of$144,000.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 16 February 2016

Investment option Value ($) MySuper $24,799.27

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 4

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 16 February 2016

Date Description Amount $

31/07/2015 Insurance Fee -$4.00 31/07/2015 Insurance Fee -$10.00 31/07/2015 Administration Fee -$8.75 31/08/2015 Insurance Fee -$3.20 31/08/2015 Insurance Fee -$8.00 31/08/2015 Administration Fee -$7.00 30/09/2015 Insurance Fee -$8.00 30/09/2015 Insurance Fee -$3.20 30/09/2015 Administration Fee -$7.00 08/10/2015 SG Contribution $84.01 31/10/2015 Contribution Tax -$12.60 31/10/2015 Insurance Fee -$10.00 31/10/2015 Insurance Fee -$4.00 31/10/2015 Administration Fee -$8.75 24/11/2015 SG Contribution $171.93 27/11/2015 SG Contribution $195.05 30/11/2015 Contribution Tax -$55.05 30/11/2015 Insurance Fee -$3.20 30/11/2015 Insurance Fee -$8.00 30/11/2015 Administration Fee -$7.00 31/12/2015 Insurance Fee -$8.00 31/12/2015 Insurance Fee -$3.20 31/12/2015 Administration Fee -$7.00

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 4

Your transaction history for the period 1 July 2015 to 16 February 2016 continued...

Date Description Amount $

11/01/2016 SG Contribution $256.11 28/01/2016 SG Contribution $203.28 31/01/2016 Contribution Tax -$68.91 31/01/2016 Insurance Fee -$4.00 31/01/2016 Insurance Fee -$10.00 31/01/2016 Administration Fee -$8.75 16/02/2016 Withdrawal -$24,744.27 16/02/2016 Administration Fee -$3.50 16/02/2016 Exit Fee -$55.00 16/02/2016 Insurance Fee -$4.00 16/02/2016 Insurance Fee -$1.60 16/02/2016 Investment Earnings -$130.83

Your fee summary

Indirect Costs of Your Investment $97.21

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance. TOTAL FEES YOU PAID $209.96

This approximate amount includes all the fees and costs which affected your investment during the period.

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 4 of 4

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

Advice to payee

Security feature included in this cheque is a microprinted signature line; the absence of which could indicate a fraudulent cheque

030001

16 Feb 2016

330 Collins Street Branch MELBOURNE VIC

National Australia Bank Limited

Pay Fernando De Lima Rodrigues OR ORDER

The sum of NINE HUNDRED AND NINETY DOLLARS 63 CENTS

$990.63 NOT NEGOTIABLE

A/C PAYEE ONLY

Pacific Custodians Pty Limited ACF AustSafe Pty Ltd ABN 96 010 528 597 The Trustees of AustSafe Superannuation

C030001C 083D355A 1844D83587C

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=Q

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 2

07 April 2016

1300000000000000000000110001001110100100211230223333300313312121013

Mr XXXX Flat 4 1-3 Corner House Poole Hill BOURNEMOUTH ENGLAND UNITED KINGDOM

Member Number: 500121895

Dear Fernando

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your Departing Australia Superannuation Payment application. The withdrawal has been distributed as follows;

Your cash benefit Amount paid via Cheque (enclosed below) $990.63

This amount represents the cash portion of your superannuation benefit after the deduction of any tax that is required to be withheld.

We have enclosed a superannuation payment summary in respect of this payment. This should be retained for your records and the payment information included in your next income tax return.

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 2 of 2

Please note special tax rates apply to the payment of superannuation benefits where a temporary resident departs Australia. The gross amount of this payment does not form part of your assessable income.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

Departing Australia superannuation payment summary - Certificate of Payment

Payment summary for year ending 30 June 2016

Payee details

Payee's Name Fernando De Lima Rodrigues Address Flat 4 1-3 Corner House Poole Hill BOURNEMOUTH ENGLAND

Day/Month/Year

Date of payment 16/02/2016

Payee's tax file number 347 345 863

GROSS PAYMENT $ 1,598

TOTAL TAX WITHHELD$ 607

NET PAYMENT$ 991

Taxable component

Taxed element $ 1,598

Untaxed element$ 0

Tax free component $ 0

Payer details Payer's ABN or withholding payer number 92 398 191 503 Branch number 001 Payer's name AustSafe Super

Signature of authorised person JOE NEKIC Date 16/02/2016

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 4

Personal Details

Member Number 500121895 Current age 32 Date joined Fund 17/08/2013 Work Category Standard Eligible Service Date 11/07/2013

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount

Opening Balance at 1 July 2015 $1,809.99 Employer Contributions $0.00 Withdrawals -$990.63 Tax -$607.00 Insurance Premiums -$92.40 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings -$7.21 Closing Balance as at 16 February 2016 $0.00

Your insurance cover

Your Death Benefit (including Terminal Illness) at 16 February 2016 is: $144,000.00

This includes an insured component of$144,000.00 Your Total and Permanent Disablement Benefit at 16 February 2016 is: $144,000.00

This includes an insured component of$144,000.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 16 February 2016

Investment option Value ($) MySuper $1,652.63

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 4

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 16 February 2016

Date Description Amount $

31/07/2015 Insurance Fee -$10.00 31/07/2015 Insurance Fee -$4.00 31/07/2015 Administration Fee -$8.75 31/08/2015 Insurance Fee -$8.00 31/08/2015 Insurance Fee -$3.20 31/08/2015 Administration Fee -$7.00 30/09/2015 Insurance Fee -$8.00 30/09/2015 Insurance Fee -$3.20 30/09/2015 Administration Fee -$7.00 31/10/2015 Insurance Fee -$4.00 31/10/2015 Insurance Fee -$10.00 31/10/2015 Administration Fee -$8.75 30/11/2015 Insurance Fee -$3.20 30/11/2015 Insurance Fee -$8.00 30/11/2015 Administration Fee -$7.00 31/12/2015 Insurance Fee -$8.00 31/12/2015 Insurance Fee -$3.20 31/12/2015 Administration Fee -$7.00 31/01/2016 Insurance Fee -$4.00 31/01/2016 Insurance Fee -$10.00 31/01/2016 Administration Fee -$8.75 16/02/2016 Withdrawal -$1,597.63 16/02/2016 Administration Fee -$3.50

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 4

Your transaction history for the period 1 July 2015 to 16 February 2016 continued...

Date Description Amount $

16/02/2016 Exit Fee -$55.00 16/02/2016 Insurance Fee -$4.00 16/02/2016 Insurance Fee -$1.60 16/02/2016 Investment Earnings -$7.21

Your fee summary

Indirect Costs of Your Investment $6.93

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance. TOTAL FEES YOU PAID $119.68

This approximate amount includes all the fees and costs which affected your investment during the period.

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 4 of 4

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1300000000000000000000110201001110100100211230303333300032011112113

Mr XXXX 14 Koinonia Ct RASMUSSEN QLD 4815

Member Number: 19016994

Dear Kadik

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers SuperLeader $6,132.67

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/19016994

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 76 514 770 399 2 Fund name

SuperLeader 3 Postal address

Locked Bag 5095

Suburb/town/locality State/territory Postcode PARRAMATTA NSW 2124 Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) AMP0278AU (b) Member Client Identifier 38055062

Section B: Member details

5 Tax file number (TFN) 183 217 232 6 Full name

Title Mr Family name Ghee First given name Other given names Kadik 7 Residential address

Street address 14 Koinonia Ct

Suburb/town/locality State/territory Postcode RASMUSSEN QLD 4815 Country if outside Australia

Day/Month/Year

8 Date of birth 27/05/1974 9 Sex Male X Female 10 Daytime phone number (include area Code) 11 Email address (if applicable)

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 19/09/1994 13 Tax components:

Tax-free component $ 0.00 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 6,132.67 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 6,132.67 14 Preservation amounts:

Preserved amount $ 6,132.67 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 0.00 TOTAL Preservation amounts $ 6,132.67

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 16/02/2016

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 4

Personal Details

Member Number 19016994 Current age 41 Date joined Fund 19/09/1994 Work Category Standard Eligible Service Date 19/09/1994

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount

Opening Balance at 1 July 2015 $6,310.18 Employer Contributions $67.26 Withdrawals -$6,132.67 Tax -$10.09 Insurance Premiums -$92.40 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings -$29.53 Closing Balance as at 16 February 2016 $0.00

Your insurance cover

Your Death Benefit (including Terminal Illness) at 16 February 2016 is: $91,200.00

This includes an insured component of$91,200.00 Your Total and Permanent Disablement Benefit at 16 February 2016 is: $91,200.00

This includes an insured component of$91,200.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 16 February 2016

Investment option Value ($) MySuper $6,187.67

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 4

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 16 February 2016

Date Description Amount $

31/07/2015 Insurance Fee -$10.00 31/07/2015 Insurance Fee -$4.00 31/07/2015 Administration Fee -$8.75 31/08/2015 Insurance Fee -$3.20 31/08/2015 Insurance Fee -$8.00 31/08/2015 Administration Fee -$7.00 29/09/2015 SG Contribution $67.26 30/09/2015 Contribution Tax -$10.09 30/09/2015 Insurance Fee -$8.00 30/09/2015 Insurance Fee -$3.20 30/09/2015 Administration Fee -$7.00 31/10/2015 Insurance Fee -$4.00 31/10/2015 Insurance Fee -$10.00 31/10/2015 Administration Fee -$8.75 30/11/2015 Insurance Fee -$8.00 30/11/2015 Insurance Fee -$3.20 30/11/2015 Administration Fee -$7.00 31/12/2015 Insurance Fee -$3.20 31/12/2015 Insurance Fee -$8.00 31/12/2015 Administration Fee -$7.00 31/01/2016 Insurance Fee -$4.00 31/01/2016 Insurance Fee -$10.00 31/01/2016 Administration Fee -$8.75

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 4

Your transaction history for the period 1 July 2015 to 16 February 2016 continued...

Date Description Amount $

16/02/2016 Withdrawal -$6,132.67 16/02/2016 Administration Fee -$3.50 16/02/2016 Exit Fee -$55.00 16/02/2016 Insurance Fee -$4.00 16/02/2016 Insurance Fee -$1.60 16/02/2016 Investment Earnings -$29.53

Your fee summary

Indirect Costs of Your Investment $24.96

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance. TOTAL FEES YOU PAID $137.71

This approximate amount includes all the fees and costs which affected your investment during the period.

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 4 of 4

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1320021011001112111100110201001110100100212000003333312213311232213

Mr XXXX 85 Clarke St NORTHCOTE VIC 3070

Member Number: 20159296

Dear Jay

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers Australian Ethical Retail Superannuation Fund $4,295.81

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/20159296

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 49 633 667 743 2 Fund name

Australian Ethical Retail Superannuation Fund 3 Postal address

P O Box 1916

Suburb/town/locality State/territory Postcode WOLLONGONG NSW 2500 Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) AET0100AU (b) Member Client Identifier 14013040

Section B: Member details

5 Tax file number (TFN) 404 146 760 6 Full name

Title Mr Family name XXXX First given name Other given names Jay Shannon 7 Residential address

Street address 85 Clarke St

Suburb/town/locality State/territory Postcode NORTHCOTE VIC 3070 Country if outside Australia

Day/Month/Year

8 Date of birth 07/03/1986 9 Sex Male X Female 10 Daytime phone number (include area Code) 11 Email address (if applicable)

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 29/10/2005 13 Tax components:

Tax-free component $ 250.99 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 4,044.82 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 4,295.81 14 Preservation amounts:

Preserved amount $ 4,276.20 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 19.61 TOTAL Preservation amounts $ 4,295.81

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 16/02/2016

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 4

Personal Details

Member Number 20159296 Current age 29 Date joined Fund 11/04/2006 Work Category Standard Eligible Service Date 29/10/2005

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount

Opening Balance at 1 July 2015 $4,056.24 Employer Contributions $547.00 Withdrawals -$4,295.81 Tax -$82.05 Insurance Premiums -$92.40 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings -$20.23 Closing Balance as at 16 February 2016 $0.00

Your insurance cover

Your Death Benefit (including Terminal Illness) at 16 February 2016 is: $96,000.00

This includes an insured component of$96,000.00 Your Total and Permanent Disablement Benefit at 16 February 2016 is: $96,000.00

This includes an insured component of$96,000.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 16 February 2016

Investment option Value ($) MySuper $4,350.81

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 4

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 16 February 2016

Date Description Amount $

31/07/2015 Insurance Fee -$10.00 31/07/2015 Insurance Fee -$4.00 31/07/2015 Administration Fee -$8.75 14/08/2015 SG Contribution $158.18 31/08/2015 Contribution Tax -$23.73 31/08/2015 Insurance Fee -$3.20 31/08/2015 Insurance Fee -$8.00 31/08/2015 Administration Fee -$7.00 11/09/2015 SG Contribution $305.43 30/09/2015 Contribution Tax -$45.81 30/09/2015 Insurance Fee -$8.00 30/09/2015 Insurance Fee -$3.20 30/09/2015 Administration Fee -$7.00 13/10/2015 SG Contribution $83.39 31/10/2015 Contribution Tax -$12.51 31/10/2015 Insurance Fee -$4.00 31/10/2015 Insurance Fee -$10.00 31/10/2015 Administration Fee -$8.75 30/11/2015 Insurance Fee -$3.20 30/11/2015 Insurance Fee -$8.00 30/11/2015 Administration Fee -$7.00 31/12/2015 Insurance Fee -$3.20 31/12/2015 Insurance Fee -$8.00

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 4

Your transaction history for the period 1 July 2015 to 16 February 2016 continued...

Date Description Amount $

31/12/2015 Administration Fee -$7.00 31/01/2016 Insurance Fee -$4.00 31/01/2016 Insurance Fee -$10.00 31/01/2016 Administration Fee -$8.75 16/02/2016 Withdrawal -$4,295.81 16/02/2016 Administration Fee -$3.50 16/02/2016 Exit Fee -$55.00 16/02/2016 Insurance Fee -$4.00 16/02/2016 Insurance Fee -$1.60 16/02/2016 Investment Earnings -$20.23

Your fee summary

Indirect Costs of Your Investment $17.19

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance. TOTAL FEES YOU PAID $129.94

This approximate amount includes all the fees and costs which affected your investment during the period.

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 4 of 4

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1300000000000000000000110201001110100100212000013333320322012332013

Mr XXXX Po Box 1159 TULLY QLD 4854

Member Number: 325434841

Dear Anthony

Your AustSafe Super partial withdrawal is finalised As requested, we have processed a partial withdrawal for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers Term Life as Superannuation $602.92

We attach a Rollover Benefits Statement for your records.

Don’t forget you can keep track of your investments and account balance viaMemberOnline. To log in or register visitaustsafe.com.au and select MemberOnline.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/325434841

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 81 236 903 448 2 Fund name

Term Life as Superannuation 3 Postal address

Suburb/town/locality State/territory Postcode

Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) 81236903448001 (b) Member Client Identifier LL072382

Section B: Member details

5 Tax file number (TFN) 837 068 681 6 Full name

Title Mr Family name XXXX First given name Other given names Anthony P 7 Residential address

Street address Po Box 1159

Suburb/town/locality State/territory Postcode TULLY QLD 4854 Country if outside Australia

Day/Month/Year

8 Date of birth 14/04/1992 9 Sex Male X Female 10 Daytime phone number (include area Code) 11 Email address (if applicable)

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 02/02/2010 13 Tax components:

Tax-free component $ 67.55 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 535.37 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 602.92 14 Preservation amounts:

Preserved amount $ 602.92 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 0.00 TOTAL Preservation amounts $ 602.92

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 16/02/2016

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1300000000000000000000110201001110100100212000023333301102203103213

Mrs XXXXX PO Box 73 HALLS CREEK WA 6770

Member Number: 23251686

Dear Lucy

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers AMP Flexible Lifetime Super $686.92

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/23251686

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 76 514 770 399 2 Fund name

AMP Flexible Lifetime Super 3 Postal address

PO Box 300

Suburb/town/locality State/territory Postcode PARRAMATTA NSW 2124 Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) AMP0195AU (b) Member Client Identifier 946558625

Section B: Member details

5 Tax file number (TFN) 187 119 641 6 Full name

Title Mrs Family name XXX First given name Other given names Lucy Isobell 7 Residential address

Street address PO Box 73

Suburb/town/locality State/territory Postcode HALLS CREEK WA 6770 Country if outside Australia

Day/Month/Year

8 Date of birth 04/06/1974 9 Sex Male Female X 10 Daytime phone number (include area Code) 11 Email address (if applicable)

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 26/08/2005 13 Tax components:

Tax-free component $ 0.00 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 686.92 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 686.92 14 Preservation amounts:

Preserved amount $ 630.02 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 56.90 TOTAL Preservation amounts $ 686.92

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 16/02/2016

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 3

Personal Details Member Number 23251686 Current age 41 Date joined Fund 17/07/2008 Work Category Standard Eligible Service Date 26/08/2005

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount Opening Balance at 1 July 2015 $802.98 Employer Contributions $0.00 Withdrawals -$686.92 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings -$3.31 Closing Balance as at 16 February 2016 $0.00

Your insurance cover Your Death Benefit (including Terminal Illness) at 16 February 2016 is: $0.00 This includes an insured component of$0.00 Your Total and Permanent Disablement Benefit at 16 February 2016 is: $0.00 This includes an insured component of$0.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 16 February 2016

Investment option Value ($) MySuper $741.92

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 3

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 16 February 2016

Date Description Amount $

31/07/2015 Administration Fee -$8.75 31/08/2015 Administration Fee -$7.00 30/09/2015 Administration Fee -$7.00 31/10/2015 Administration Fee -$8.75 30/11/2015 Administration Fee -$7.00 31/12/2015 Administration Fee -$7.00 31/01/2016 Administration Fee -$8.75 16/02/2016 Withdrawal -$686.92 16/02/2016 Administration Fee -$3.50 16/02/2016 Exit Fee -$55.00 16/02/2016 Investment Earnings -$3.31

Your fee summary

Indirect Costs of Your Investment $3.09

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance.

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 3

Your fee summary

TOTAL FEES YOU PAID $115.84

This approximate amount includes all the fees and costs which affected your investment during the period.

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1300000000000000000000110201001110100100212000103333323333031103013

Mr XXXX Po Box 1625 WEIPA QLD 4874

Member Number: 23535566

Dear James

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers RIO TINTO STAFF SUPERANNUATION FUND $19,104.33

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/23535566

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 98 438 661 856 2 Fund name

RIO TINTO STAFF SUPERANNUATION FUND 3 Postal address

Suburb/town/locality State/territory Postcode

Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) 98438661856001 (b) Member Client Identifier 3033388

Section B: Member details

5 Tax file number (TFN) 892 904 061 6 Full name

Title Mr Family name XXXX First given name Other given names James Benjamin 7 Residential address

Street address Po Box 1625

Suburb/town/locality State/territory Postcode WEIPA QLD 4874 Country if outside Australia

Day/Month/Year

8 Date of birth 05/11/1992 9 Sex Male X Female 10 Daytime phone number (include area Code) 11 Email address (if applicable)

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 01/12/2008 13 Tax components:

Tax-free component $ 0.00 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 19,104.33 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 19,104.33 14 Preservation amounts:

Preserved amount $ 19,104.33 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 0.00 TOTAL Preservation amounts $ 19,104.33

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 16/02/2016

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 4

Personal Details

Member Number 23535566 Current age 23 Date joined Fund 01/12/2008 Work Category Standard Eligible Service Date 01/12/2008

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount

Opening Balance at 1 July 2015 $17,569.64 Employer Contributions $2,181.11 Withdrawals -$19,104.33 Tax -$327.17 Insurance Premiums -$92.40 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings -$114.10 Closing Balance as at 16 February 2016 $0.00

Your insurance cover

Your Death Benefit (including Terminal Illness) at 16 February 2016 is: $96,000.00

This includes an insured component of$96,000.00 Your Total and Permanent Disablement Benefit at 16 February 2016 is: $96,000.00

This includes an insured component of$96,000.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 16 February 2016

Investment option Value ($) MySuper $19,159.33

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 4

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 16 February 2016

Date Description Amount $

31/07/2015 Insurance Fee -$10.00 31/07/2015 Insurance Fee -$4.00 31/07/2015 Administration Fee -$8.75 06/08/2015 SG Contribution $472.77 31/08/2015 Contribution Tax -$70.92 31/08/2015 Insurance Fee -$3.20 31/08/2015 Insurance Fee -$8.00 31/08/2015 Administration Fee -$7.00 10/09/2015 SG Contribution $312.36 30/09/2015 Contribution Tax -$46.85 30/09/2015 Insurance Fee -$8.00 30/09/2015 Insurance Fee -$3.20 30/09/2015 Administration Fee -$7.00 01/10/2015 SG Contribution $91.87 22/10/2015 SG Contribution $378.43 31/10/2015 Contribution Tax -$70.55 31/10/2015 Insurance Fee -$10.00 31/10/2015 Insurance Fee -$4.00 31/10/2015 Administration Fee -$8.75 20/11/2015 SG Contribution $499.32 30/11/2015 Contribution Tax -$74.90 30/11/2015 Insurance Fee -$8.00 30/11/2015 Insurance Fee -$3.20

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 4

Your transaction history for the period 1 July 2015 to 16 February 2016 continued...

Date Description Amount $

30/11/2015 Administration Fee -$7.00 17/12/2015 SG Contribution $426.36 31/12/2015 Contribution Tax -$63.95 31/12/2015 Insurance Fee -$8.00 31/12/2015 Insurance Fee -$3.20 31/12/2015 Administration Fee -$7.00 31/01/2016 Insurance Fee -$10.00 31/01/2016 Insurance Fee -$4.00 31/01/2016 Administration Fee -$8.75 16/02/2016 Withdrawal -$19,104.33 16/02/2016 Administration Fee -$3.50 16/02/2016 Exit Fee -$55.00 16/02/2016 Insurance Fee -$4.00 16/02/2016 Insurance Fee -$1.60 16/02/2016 Investment Earnings -$114.10

Your fee summary

Indirect Costs of Your Investment $73.64

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance. TOTAL FEES YOU PAID $186.39

This approximate amount includes all the fees and costs which affected your investment during the period.

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 4 of 4

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1300000000000000000000110201001110100100212000113333303020201213213

Ms Larissa Boundy 3 Alliance Ct RASMUSSEN QLD 4815

Member Number: 325580212

Dear Larissa

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers Club Super $1,824.94

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/325580212

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 12 737 334 298 2 Fund name

Club Super 3 Postal address

PO Box 2239

Suburb/town/locality State/territory Postcode MILTON QLD 4064 Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) 12737334298001 (b) Member Client Identifier CLUB 675599

Section B: Member details

5 Tax file number (TFN) 840 592 941 6 Full name

Title Ms Family name Boundy First given name Other given names Larissa Tariana 7 Residential address

Street address 3 Alliance Ct

Suburb/town/locality State/territory Postcode RASMUSSEN QLD 4815 Country if outside Australia

Day/Month/Year

8 Date of birth 20/03/1989 9 Sex Male Female X 10 Daytime phone number (include area Code) 11 Email address (if applicable)

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 25/11/2010 13 Tax components:

Tax-free component $ 170.80 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 1,654.14 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 1,824.94 14 Preservation amounts:

Preserved amount $ 1,824.94 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 0.00 TOTAL Preservation amounts $ 1,824.94

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 16/02/2016

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 4

Personal Details Member Number 325580212 Current age 26 Date joined Fund 01/12/2010 Work Category Standard Eligible Service Date 25/11/2010

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount Opening Balance at 1 July 2015 $2,038.46 Employer Contributions $0.00 Withdrawals -$1,824.94 Insurance Premiums -$92.40 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings -$8.37 Closing Balance as at 16 February 2016 $0.00

Your insurance cover Your Death Benefit (including Terminal Illness) at 16 February 2016 is: $96,000.00 This includes an insured component of$96,000.00 Your Total and Permanent Disablement Benefit at 16 February 2016 is: $96,000.00 This includes an insured component of$96,000.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 16 February 2016

Investment option Value ($) MySuper $1,879.94

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 4

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 16 February 2016

Date Description Amount $

31/07/2015 Insurance Fee -$4.00 31/07/2015 Insurance Fee -$10.00 31/07/2015 Administration Fee -$8.75 31/08/2015 Insurance Fee -$8.00 31/08/2015 Insurance Fee -$3.20 31/08/2015 Administration Fee -$7.00 30/09/2015 Insurance Fee -$8.00 30/09/2015 Insurance Fee -$3.20 30/09/2015 Administration Fee -$7.00 31/10/2015 Insurance Fee -$10.00 31/10/2015 Insurance Fee -$4.00 31/10/2015 Administration Fee -$8.75 30/11/2015 Insurance Fee -$8.00 30/11/2015 Insurance Fee -$3.20 30/11/2015 Administration Fee -$7.00 31/12/2015 Insurance Fee -$8.00 31/12/2015 Insurance Fee -$3.20 31/12/2015 Administration Fee -$7.00 31/01/2016 Insurance Fee -$10.00 31/01/2016 Insurance Fee -$4.00 31/01/2016 Administration Fee -$8.75 16/02/2016 Withdrawal -$1,824.94 16/02/2016 Administration Fee -$3.50

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 4

Your transaction history for the period 1 July 2015 to 16 February 2016 continued...

Date Description Amount $

16/02/2016 Exit Fee -$55.00 16/02/2016 Insurance Fee -$4.00 16/02/2016 Insurance Fee -$1.60 16/02/2016 Investment Earnings -$8.37

Your fee summary

Indirect Costs of Your Investment $7.84

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance. TOTAL FEES YOU PAID $120.59

This approximate amount includes all the fees and costs which affected your investment during the period.

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 4 of 4

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1320021100020220302010110201001110100100212000123333331312010300213

Mr XXXX 35 Hamblin Ct MOUNT RASCAL QLD 4350

Member Number: 18964874

Dear Jesse

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers Sunsuper Superannuation Fund $32,870.91

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/18964874

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 98 503 137 921 2 Fund name

Sunsuper Superannuation Fund 3 Postal address

GPO Box 2924

Suburb/town/locality State/territory Postcode BRISBANE QLD 4001 Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) 98503137921001 (b) Member Client Identifier 004148722

Section B: Member details

5 Tax file number (TFN) 490 073 366 6 Full name

Title Mr Family name XXXX First given name Other given names Jesse David 7 Residential address

Street address 35 Hamblin Ct

Suburb/town/locality State/territory Postcode MOUNT RASCAL QLD 4350 Country if outside Australia

Day/Month/Year

8 Date of birth 15/08/1968 9 Sex Male X Female 10 Daytime phone number (include area Code) 11 Email address (if applicable)

jessedtasker25k@ymesh.com.au

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 05/01/1993 13 Tax components:

Tax-free component $ 0.00 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 32,870.91 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 32,870.91 14 Preservation amounts:

Preserved amount $ 32,870.91 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 0.00 TOTAL Preservation amounts $ 32,870.91

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 16/02/2016

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 4

Personal Details

Member Number 18964874 Current age 47 Date joined Fund 10/03/1993 Work Category Standard Eligible Service Date 05/01/1993

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount

Opening Balance at 1 July 2015 $21,221.21 Employer Contributions $10,075.18 Withdrawals -$32,870.91 Tax -$1,511.27 Insurance Premiums -$92.40 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings $3,290.94 Closing Balance as at 16 February 2016 $0.00

Your insurance cover

Your Death Benefit (including Terminal Illness) at 16 February 2016 is: $59,280.00

This includes an insured component of$59,280.00 Your Total and Permanent Disablement Benefit at 16 February 2016 is: $59,280.00

This includes an insured component of$59,280.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 16 February 2016

Investment option Value ($) MySuper $32,925.91

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 4

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 16 February 2016

Date Description Amount $

22/07/2010 SG Contribution $75.27 31/07/2010 Contribution Tax -$11.29 27/10/2010 SG Contribution $716.38 31/10/2010 Contribution Tax -$107.46 20/01/2011 SG Contribution $777.06 31/01/2011 Contribution Tax -$116.56 21/04/2011 SG Contribution $762.69 30/04/2011 Contribution Tax -$114.40 28/06/2011 SG Contribution $732.56 30/06/2011 Contribution Tax -$109.88 21/07/2011 SG Contribution $61.56 31/07/2011 Contribution Tax -$9.23 21/10/2011 SG Contribution $844.74 31/10/2011 Contribution Tax -$126.71 30/01/2012 SG Contribution $836.28 31/01/2012 Contribution Tax -$125.44 30/04/2012 Contribution Tax -$127.22 30/04/2012 SG Contribution $848.16 28/06/2012 SG Contribution $844.74 30/06/2012 Contribution Tax -$126.71 29/10/2012 SG Contribution $867.30 31/10/2012 Contribution Tax -$130.10 29/01/2013 SG Contribution $842.79

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 4

Your transaction history for the period 1 July 2015 to 16 February 2016 continued...

Date Description Amount $

31/01/2013 Contribution Tax -$126.42 29/04/2013 SG Contribution $869.18 30/04/2013 Contribution Tax -$130.38 26/06/2013 SG Contribution $636.46 30/06/2013 Contribution Tax -$95.47 25/10/2013 SG Contribution $360.01 31/10/2013 Contribution Tax -$54.00 30/06/2015 Investment Earnings $5,498.78 30/06/2015 Investment Earnings -$2,041.98 31/07/2015 Insurance Fee -$4.00 31/07/2015 Insurance Fee -$10.00 31/07/2015 Administration Fee -$8.75 31/08/2015 Insurance Fee -$8.00 31/08/2015 Insurance Fee -$3.20 31/08/2015 Administration Fee -$7.00 30/09/2015 Insurance Fee -$3.20 30/09/2015 Insurance Fee -$8.00 30/09/2015 Administration Fee -$7.00 31/10/2015 Insurance Fee -$4.00 31/10/2015 Insurance Fee -$10.00 31/10/2015 Administration Fee -$8.75 30/11/2015 Insurance Fee -$3.20 30/11/2015 Insurance Fee -$8.00 30/11/2015 Administration Fee -$7.00 31/12/2015 Insurance Fee -$8.00 31/12/2015 Insurance Fee -$3.20 31/12/2015 Administration Fee -$7.00 31/01/2016 Insurance Fee -$4.00 31/01/2016 Insurance Fee -$10.00 31/01/2016 Administration Fee -$8.75 16/02/2016 Withdrawal -$32,870.91 16/02/2016 Administration Fee -$3.50 16/02/2016 Exit Fee -$55.00 16/02/2016 Insurance Fee -$4.00 16/02/2016 Insurance Fee -$1.60 16/02/2016 Investment Earnings -$165.86

Your fee summary

Indirect Costs of Your Investment $84.11

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 4 of 4

Your fee summary

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance.

TOTAL FEES YOU PAID $196.86

This approximate amount includes all the fees and costs which affected your investment during the period.

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1320021211212021210230110201001110100100212000203333330001220112313

Mrs XXXX Karinya Ms 795 BOWENVILLE QLD 4404

Member Number: 20499616

Dear Sarah

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers Sunsuper Superannuation Fund $2,551.58

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/20499616

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 98 503 137 921 2 Fund name

Sunsuper Superannuation Fund 3 Postal address

GPO Box 2924

Suburb/town/locality State/territory Postcode BRISBANE QLD 4001 Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) 98503137921001 (b) Member Client Identifier 700897820

Section B: Member details

5 Tax file number (TFN) 816 531 390 6 Full name

Title Mrs Family name XXXX First given name Other given names Sarah Maree 7 Residential address

Street address Karinya Ms 795 Suburb/town/locality State/territory Postcode BOWENVILLE QLD 4404 Country if outside Australia

Day/Month/Year

8 Date of birth 09/03/1989 9 Sex Male Female X 10 Daytime phone number (include area Code) 11 Email address (if applicable)

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 17/04/2006 13 Tax components:

Tax-free component $ 0.00 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 2,551.58 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 2,551.58 14 Preservation amounts:

Preserved amount $ 2,358.24 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 193.34 TOTAL Preservation amounts $ 2,551.58

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 16/02/2016

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 4

Personal Details Member Number 20499616 Current age 26 Date joined Fund 17/04/2006 Work Category Standard Eligible Service Date 17/04/2006

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount Opening Balance at 1 July 2015 $2,768.78 Employer Contributions $0.00 Withdrawals -$2,551.58 Insurance Premiums -$92.40 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings -$12.05 Closing Balance as at 16 February 2016 $0.00

Your insurance cover Your Death Benefit (including Terminal Illness) at 16 February 2016 is: $96,000.00 This includes an insured component of$96,000.00 Your Total and Permanent Disablement Benefit at 16 February 2016 is: $96,000.00 This includes an insured component of$96,000.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 16 February 2016

Investment option Value ($) MySuper $2,606.58

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 4

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 16 February 2016

Date Description Amount $

31/07/2015 Insurance Fee -$4.00 31/07/2015 Insurance Fee -$10.00 31/07/2015 Administration Fee -$8.75 31/08/2015 Insurance Fee -$8.00 31/08/2015 Insurance Fee -$3.20 31/08/2015 Administration Fee -$7.00 30/09/2015 Insurance Fee -$8.00 30/09/2015 Insurance Fee -$3.20 30/09/2015 Administration Fee -$7.00 31/10/2015 Insurance Fee -$10.00 31/10/2015 Insurance Fee -$4.00 31/10/2015 Administration Fee -$8.75 30/11/2015 Insurance Fee -$3.20 30/11/2015 Insurance Fee -$8.00 30/11/2015 Administration Fee -$7.00 31/12/2015 Insurance Fee -$3.20 31/12/2015 Insurance Fee -$8.00 31/12/2015 Administration Fee -$7.00 31/01/2016 Insurance Fee -$4.00 31/01/2016 Insurance Fee -$10.00 31/01/2016 Administration Fee -$8.75 16/02/2016 Withdrawal -$2,551.58 16/02/2016 Administration Fee -$3.50

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 4

Your transaction history for the period 1 July 2015 to 16 February 2016 continued...

Date Description Amount $

16/02/2016 Exit Fee -$55.00 16/02/2016 Insurance Fee -$4.00 16/02/2016 Insurance Fee -$1.60 16/02/2016 Investment Earnings -$12.05

Your fee summary

Indirect Costs of Your Investment $10.74

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance. TOTAL FEES YOU PAID $123.49

This approximate amount includes all the fees and costs which affected your investment during the period.

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 4 of 4

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1320021130100001120122110201001110100100212000213333321121320331013

Mr XXXX 345 South Bucca Road BUCCA QLD 4670

Member Number: 19298384

Dear Jamie

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers TWU Super $18,397.35

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/19298384

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 77 343 563 307 2 Fund name

TWU Super 3 Postal address

Locked Bag 5094

Suburb/town/locality State/territory Postcode PARRAMATTA NSW 2124 Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) TWU0101AU (b) Member Client Identifier 32406664

Section B: Member details

5 Tax file number (TFN) 146 669 038 6 Full name

Title Mr Family name XXXX First given name Other given names Jamie H 7 Residential address

Street address 345 South Bucca Road

Suburb/town/locality State/territory Postcode BUCCA QLD 4670 Country if outside Australia

Day/Month/Year

8 Date of birth 21/06/1967 9 Sex Male X Female 10 Daytime phone number (include area Code) 11 Email address (if applicable)

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 18/07/1995 13 Tax components:

Tax-free component $ 0.00 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 18,397.35 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 18,397.35 14 Preservation amounts:

Preserved amount $ 18,397.35 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 0.00 TOTAL Preservation amounts $ 18,397.35

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 16/02/2016

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 4

Personal Details Member Number 19298384 Current age 48 Date joined Fund 24/08/1995 Work Category Standard Eligible Service Date 18/07/1995

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount Opening Balance at 1 July 2015 $18,694.93 Employer Contributions $0.00 Withdrawals -$18,397.35 Insurance Premiums -$92.40 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings -$92.43 Closing Balance as at 16 February 2016 $0.00

Your insurance cover Your Death Benefit (including Terminal Illness) at 16 February 2016 is: $54,720.00 This includes an insured component of$54,720.00 Your Total and Permanent Disablement Benefit at 16 February 2016 is: $54,720.00 This includes an insured component of$54,720.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 16 February 2016

Investment option Value ($) MySuper $18,452.35

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 4

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 16 February 2016

Date Description Amount $

31/07/2015 Insurance Fee -$4.00 31/07/2015 Insurance Fee -$10.00 31/07/2015 Administration Fee -$8.75 31/08/2015 Insurance Fee -$3.20 31/08/2015 Insurance Fee -$8.00 31/08/2015 Administration Fee -$7.00 30/09/2015 Insurance Fee -$8.00 30/09/2015 Insurance Fee -$3.20 30/09/2015 Administration Fee -$7.00 31/10/2015 Insurance Fee -$4.00 31/10/2015 Insurance Fee -$10.00 31/10/2015 Administration Fee -$8.75 30/11/2015 Insurance Fee -$3.20 30/11/2015 Insurance Fee -$8.00 30/11/2015 Administration Fee -$7.00 31/12/2015 Insurance Fee -$3.20 31/12/2015 Insurance Fee -$8.00 31/12/2015 Administration Fee -$7.00 31/01/2016 Insurance Fee -$4.00 31/01/2016 Insurance Fee -$10.00 31/01/2016 Administration Fee -$8.75 16/02/2016 Withdrawal -$18,397.35 16/02/2016 Administration Fee -$3.50

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 4

Your transaction history for the period 1 July 2015 to 16 February 2016 continued...

Date Description Amount $

16/02/2016 Exit Fee -$55.00 16/02/2016 Insurance Fee -$4.00 16/02/2016 Insurance Fee -$1.60 16/02/2016 Investment Earnings -$92.43

Your fee summary

Indirect Costs of Your Investment $74.07

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance. TOTAL FEES YOU PAID $186.82

This approximate amount includes all the fees and costs which affected your investment during the period.

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 4 of 4

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1300000000000000000000110201001110100100212000223333312013231300113

Miss Lana Lepaio Unit 2/64A Ennogera Rd NEWMARKET QLD 4051

Member Number: 325461106

Dear Lana

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers Intrust Super $3,484.86

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/325461106

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 65 704 511 371 2 Fund name

Intrust Super 3 Postal address

GPO Box 1416

Suburb/town/locality State/territory Postcode BRISBANE QLD 4001 Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) HPP0100AU (b) Member Client Identifier 325991922

Section B: Member details

5 Tax file number (TFN) 854 175 726 6 Full name

Title Miss Family name Lepaio First given name Other given names Lana Miliga 7 Residential address

Street address Unit 2/64A Ennogera Rd

Suburb/town/locality State/territory Postcode NEWMARKET QLD 4051 Country if outside Australia

Day/Month/Year

8 Date of birth 05/04/1992 9 Sex Male Female X 10 Daytime phone number (include area Code) 11 Email address (if applicable)

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 15/03/2010 13 Tax components:

Tax-free component $ 93.35 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 3,391.51 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 3,484.86 14 Preservation amounts:

Preserved amount $ 3,484.86 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 0.00 TOTAL Preservation amounts $ 3,484.86

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 16/02/2016

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 4

Personal Details Member Number 325461106 Current age 23 Date joined Fund 15/03/2010 Work Category Standard Eligible Service Date 15/03/2010

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount Opening Balance at 1 July 2015 $3,706.79 Employer Contributions $0.00 Withdrawals -$3,484.86 Insurance Premiums -$92.40 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings -$16.78 Closing Balance as at 16 February 2016 $0.00

Your insurance cover Your Death Benefit (including Terminal Illness) at 16 February 2016 is: $96,000.00 This includes an insured component of$96,000.00 Your Total and Permanent Disablement Benefit at 16 February 2016 is: $96,000.00 This includes an insured component of$96,000.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 16 February 2016

Investment option Value ($) MySuper $3,539.86

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 4

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 16 February 2016

Date Description Amount $

31/07/2015 Insurance Fee -$4.00 31/07/2015 Insurance Fee -$10.00 31/07/2015 Administration Fee -$8.75 31/08/2015 Insurance Fee -$3.20 31/08/2015 Insurance Fee -$8.00 31/08/2015 Administration Fee -$7.00 30/09/2015 Insurance Fee -$8.00 30/09/2015 Insurance Fee -$3.20 30/09/2015 Administration Fee -$7.00 31/10/2015 Insurance Fee -$10.00 31/10/2015 Insurance Fee -$4.00 31/10/2015 Administration Fee -$8.75 30/11/2015 Insurance Fee -$3.20 30/11/2015 Insurance Fee -$8.00 30/11/2015 Administration Fee -$7.00 31/12/2015 Insurance Fee -$8.00 31/12/2015 Insurance Fee -$3.20 31/12/2015 Administration Fee -$7.00 31/01/2016 Insurance Fee -$10.00 31/01/2016 Insurance Fee -$4.00 31/01/2016 Administration Fee -$8.75 16/02/2016 Withdrawal -$3,484.86 16/02/2016 Administration Fee -$3.50

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 4

Your transaction history for the period 1 July 2015 to 16 February 2016 continued...

Date Description Amount $

16/02/2016 Exit Fee -$55.00 16/02/2016 Insurance Fee -$4.00 16/02/2016 Insurance Fee -$1.60 16/02/2016 Investment Earnings -$16.78

Your fee summary

Indirect Costs of Your Investment $14.47

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance. TOTAL FEES YOU PAID $127.22

This approximate amount includes all the fees and costs which affected your investment during the period.

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 4 of 4

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

Advice to payee

Security feature included in this cheque is a microprinted signature line; the absence of which could indicate a fraudulent cheque

030003

16 Feb 2016

330 Collins Street Branch MELBOURNE VIC

National Australia Bank Limited

Pay Jiwan Kim OR ORDER

The sum of EIGHT HUNDRED AND SEVENTY-NINE DOLLARS 86 CENTS

$879.86 NOT NEGOTIABLE

A/C PAYEE ONLY

Pacific Custodians Pty Limited ACF AustSafe Pty Ltd ABN 96 010 528 597 The Trustees of AustSafe Superannuation

C030003C 083D355A 1844D83587C

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=Q

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 2

07 April 2016

1300000000000000000000110001001110100100212000303333312332132333013

Miss Jiwan Kim B02 Jane Bill 2 856-17 Todang-Dong Deogyang-Gu GOYANG-SI GYEONGGI-DO REPUBLIC OF KOREA (SOUTH)

Member Number: 500111884

Dear Jiwan

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your Departing Australia Superannuation Payment application. The withdrawal has been distributed as follows;

Your cash benefit Amount paid via Cheque (enclosed below) $879.86

This amount represents the cash portion of your superannuation benefit after the deduction of any tax that is required to be withheld.

We have enclosed a superannuation payment summary in respect of this payment. This should be retained for your records and the payment information included in your next income tax return.

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 2 of 2

Please note special tax rates apply to the payment of superannuation benefits where a temporary resident departs Australia. The gross amount of this payment does not form part of your assessable income.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

Departing Australia superannuation payment summary - Certificate of Payment

Payment summary for year ending 30 June 2016

Payee details

Payee's Name Jiwan Kim Address B02 Jane Bill 2 856-17 Todang-Dong Deogyang-Gu GOYANG-SI GYEONGGI-DO

Day/Month/Year

Date of payment 16/02/2016

Payee's tax file number 377 359 466

GROSS PAYMENT $ 1,420

TOTAL TAX WITHHELD$ 540

NET PAYMENT$ 880

Taxable component

Taxed element $ 1,420

Untaxed element$ 0

Tax free component $ 0

Payer details Payer's ABN or withholding payer number 92 398 191 503 Branch number 001 Payer's name AustSafe Super

Signature of authorised person JOE NEKIC Date 16/02/2016

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 4

Personal Details

Member Number 500111884 Current age 30 Date joined Fund 30/03/2013 Work Category Standard Eligible Service Date 30/03/2013

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount

Opening Balance at 1 July 2015 $1,631.32 Employer Contributions $0.00 Withdrawals -$879.86 Tax -$540.00 Insurance Premiums -$92.40 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings -$6.31 Closing Balance as at 16 February 2016 $0.00

Your insurance cover

Your Death Benefit (including Terminal Illness) at 16 February 2016 is: $144,000.00

This includes an insured component of$144,000.00 Your Total and Permanent Disablement Benefit at 16 February 2016 is: $144,000.00

This includes an insured component of$144,000.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 16 February 2016

Investment option Value ($) MySuper $1,474.86

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 4

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 16 February 2016

Date Description Amount $

31/07/2015 Insurance Fee -$10.00 31/07/2015 Insurance Fee -$4.00 31/07/2015 Administration Fee -$8.75 31/08/2015 Insurance Fee -$8.00 31/08/2015 Insurance Fee -$3.20 31/08/2015 Administration Fee -$7.00 30/09/2015 Insurance Fee -$3.20 30/09/2015 Insurance Fee -$8.00 30/09/2015 Administration Fee -$7.00 31/10/2015 Insurance Fee -$10.00 31/10/2015 Insurance Fee -$4.00 31/10/2015 Administration Fee -$8.75 30/11/2015 Insurance Fee -$8.00 30/11/2015 Insurance Fee -$3.20 30/11/2015 Administration Fee -$7.00 31/12/2015 Insurance Fee -$8.00 31/12/2015 Insurance Fee -$3.20 31/12/2015 Administration Fee -$7.00 31/01/2016 Insurance Fee -$10.00 31/01/2016 Insurance Fee -$4.00 31/01/2016 Administration Fee -$8.75 16/02/2016 Withdrawal -$1,419.86 16/02/2016 Administration Fee -$3.50

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 4

Your transaction history for the period 1 July 2015 to 16 February 2016 continued...

Date Description Amount $

16/02/2016 Exit Fee -$55.00 16/02/2016 Insurance Fee -$4.00 16/02/2016 Insurance Fee -$1.60 16/02/2016 Investment Earnings -$6.31

Your fee summary

Indirect Costs of Your Investment $6.22

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance. TOTAL FEES YOU PAID $118.97

This approximate amount includes all the fees and costs which affected your investment during the period.

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 4 of 4

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1320022202001122013010110201001110100100212001003333333030000221013

Mr XXXX 6 Gardenia Cl STRETTON QLD 4116

Member Number: 21442116

Dear Daniel

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers BUSSQ $9,694.03

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/21442116

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 85 571 332 201 2 Fund name

BUSSQ 3 Postal address

Suburb/town/locality State/territory Postcode

Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) BUS0002AU (b) Member Client Identifier 35787031

Section B: Member details

5 Tax file number (TFN) 382 719 183 6 Full name

Title Mr Family name XXXX First given name Other given names Daniel 7 Residential address

Street address 6 Gardenia Cl

Suburb/town/locality State/territory Postcode STRETTON QLD 4116 Country if outside Australia

Day/Month/Year

8 Date of birth 02/01/1984 9 Sex Male X Female 10 Daytime phone number (include area Code) 11 Email address (if applicable)

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 05/07/2004 13 Tax components:

Tax-free component $ 0.00 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 9,694.03 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 9,694.03 14 Preservation amounts:

Preserved amount $ 9,694.03 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 0.00 TOTAL Preservation amounts $ 9,694.03

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 16/02/2016

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 4

Personal Details Member Number 21442116 Current age 32 Date joined Fund 05/07/2004 Work Category Standard Eligible Service Date 05/07/2004

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount Opening Balance at 1 July 2015 $9,947.46 Employer Contributions $0.00 Withdrawals -$9,694.03 Insurance Premiums -$92.40 Administration Fees -$57.75 Exit Fee -$55.00 Investment Earnings -$48.28 Closing Balance as at 16 February 2016 $0.00

Your insurance cover Your Death Benefit (including Terminal Illness) at 16 February 2016 is: $144,000.00 This includes an insured component of$144,000.00 Your Total and Permanent Disablement Benefit at 16 February 2016 is: $144,000.00 This includes an insured component of$144,000.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 16 February 2016

Investment option Value ($) MySuper $9,749.03

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 4

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 16 February 2016

Date Description Amount $

31/07/2015 Insurance Fee -$4.00 31/07/2015 Insurance Fee -$10.00 31/07/2015 Administration Fee -$8.75 31/08/2015 Insurance Fee -$3.20 31/08/2015 Insurance Fee -$8.00 31/08/2015 Administration Fee -$7.00 30/09/2015 Insurance Fee -$8.00 30/09/2015 Insurance Fee -$3.20 30/09/2015 Administration Fee -$7.00 31/10/2015 Insurance Fee -$10.00 31/10/2015 Insurance Fee -$4.00 31/10/2015 Administration Fee -$8.75 30/11/2015 Insurance Fee -$8.00 30/11/2015 Insurance Fee -$3.20 30/11/2015 Administration Fee -$7.00 31/12/2015 Insurance Fee -$8.00 31/12/2015 Insurance Fee -$3.20 31/12/2015 Administration Fee -$7.00 31/01/2016 Insurance Fee -$10.00 31/01/2016 Insurance Fee -$4.00 31/01/2016 Administration Fee -$8.75 16/02/2016 Withdrawal -$9,694.03 16/02/2016 Administration Fee -$3.50

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 4

Your transaction history for the period 1 July 2015 to 16 February 2016 continued...

Date Description Amount $

16/02/2016 Exit Fee -$55.00 16/02/2016 Insurance Fee -$4.00 16/02/2016 Insurance Fee -$1.60 16/02/2016 Investment Earnings -$48.28

Your fee summary

Indirect Costs of Your Investment $39.29

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance. TOTAL FEES YOU PAID $152.04

This approximate amount includes all the fees and costs which affected your investment during the period.

Your final super statement as at 16/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 4 of 4

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 16 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.

<STOCKINSERT-1> , , , ,<ENDSTOCK> <STOCKINSERT-2> , , , ,<ENDSTOCK> <STOCKINSERT-3> , , , ,<ENDSTOCK> <STOCKINSERT-4> , , , ,<ENDSTOCK> <STOCKINSERT-5> , , , ,<ENDSTOCK> <STOCKINSERT-6> , , , ,<ENDSTOCK> <STOCKINSERT-7> , , , ,<ENDSTOCK> <STOCKINSERT-8> , , , ,<ENDSTOCK> <STOCKINSERT-9> , , , ,<ENDSTOCK> <STOCKINSERT-10> , , , ,<ENDSTOCK> <STOCKINSERT-11> , , , ,<ENDSTOCK> <STOCKINSERT-12> , , , ,<ENDSTOCK> <STOCKINSERT-13> , , , ,<ENDSTOCK> <STOCKINSERT-14> , , , ,<ENDSTOCK> <STOCKINSERT-15> , , , ,<ENDSTOCK>

SPOOLCODE=M

A4_CLAIM_19188771.xml/MBR-CLMLTR/SECOFF Page 1 of 1

07 April 2016

1320021230010121210011110201001110100100212001023333302020013301213

Ms Yvonne Siegle Unit 58/38 Grove Avenue ARANA HILLS QLD 4054

Member Number: 500202595

Dear Yvonne

Your AustSafe Super withdrawal is finalised As requested, we have withdrawn your full account balance for you based on your rollover to another fund. The withdrawal has been distributed as follows;

Your rollovers/transfers BT Super for Life - Savings Account $523.48

We attach a Rollover Benefits Statement for your records.

Your exit statement The Trustee is required to provide you with any information that you reasonably require for the purpose of understanding your entitlements fromAustSafe Super.

The enclosed exit statement should assist you with this. As it details how your benefit has been calculated and explains the components of your benefit.

We’re here to help If you have any questions, call us anytime between 8am and 6pm (AEST) Monday to Friday on 1300 131 293 or emailinfo@austsafe.com.au .

Yours sincerely,

Wayne Oxenford AustSafe Super

A4_CLAIM_19188771.xml/500202595

Rollover benefits statement

Section A: Receiving fund

1 Australian business number (ABN) 39 827 542 991 2 Fund name

BT Super for Life - Savings Account 3 Postal address

GPO BOX 3958

Suburb/town/locality State/territory Postcode SYDNEY NSW 2001 Country if outside Australia

4 (a) Unique Superannuation Identifier (USI) BTA0287AU (b) Member Client Identifier 111592465

Section B: Member details

5 Tax file number (TFN) 957 963 830 6 Full name

Title Ms Family name Siegle First given name Other given names Yvonne 7 Residential address

Street address Unit 58/38 Grove Avenue

Suburb/town/locality State/territory Postcode ARANA HILLS QLD 4054 Country if outside Australia

Day/Month/Year

8 Date of birth 26/01/1991 9 Sex Male Female X 10 Daytime phone number (include area Code) 11 Email address (if applicable)

Section C: Rollover transaction details

Day/Month/Year 12 Service period start date 27/06/2015 13 Tax components:

Tax-free component $ 0.00 KiwiSaver tax-free component $ 0.00 Taxable component:

Element taxed in the fund $ 523.48 Element untaxed in the fund $ 0.00 TOTAL Tax components $ 523.48 14 Preservation amounts:

Preserved amount $ 523.48 KiwiSaver preserved amount $ 0.00 Restricted non-preserved amount $ 0.00 Unrestricted non-preserved amount $ 0.00 TOTAL Preservation amounts $ 523.48

Section D: Non-complying funds

15 Contributions made to a non-complying fund on or after 10 May 2006 $ 0.00

Section E: Transferring fund

16 Fund's ABN 92 | 398 | 191 | 503 17 Fund's name

AustSafe Super 18 Contact name

19 Daytime phone number (include area Code) 20 Email address (if applicable)

Section F: Declaration

AUTHORISED REPRESENTATIVE DECLARATION:

Complete this declaration if you are an authorised representative of the superannuation fund or other provider shown in section E. I declare that: � I have prepared the statement with the information supplied by the superannuation provider � I have received a declaration made by the superannuation provider that the information provided to me for the preparation of this statement is true and correct � I am authorised by the superannuation provider to give the information in the statement to the ATO. Name JOE NEKIC Authorised representative signature JOE NEKIC

Day / Month / Year

Date 15/02/2016

Your final super statement as at 15 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 1 of 3

Personal Details Member Number 500202595 Current age 25 Date joined Fund 05/01/2016 Work Category Standard Eligible Service Date 27/06/2015

Account Summary

Full details of the transactions summarised below are included later in this statement. Description Amount Opening Balance at 1 July 2015 $0.00 Employer Contributions $707.00 Withdrawals -$523.48 Tax -$106.05 Administration Fees -$10.50 Exit Fee -$55.00 Investment Earnings -$11.97 Closing Balance as at 15 February 2016 $0.00

Your insurance cover Your Death Benefit (including Terminal Illness) at 15 February 2016 is: $96,000.00 This includes an insured component of$0.00 Your Total and Permanent Disablement Benefit at 15 February 2016 is: $96,000.00 This includes an insured component of$0.00 If your membership in the Fund has ceased, you will no longer be entitled to an insured benefit amount. Prior to this date, your total benefit was the gross benefit in your account, plus any insurance cover as shown above, dependant on our records of your date of birth and your eligibility for insurance. We do not guarantee the payment of an insurance benefit, as your eligibility for insurance cover and whether or not you meet the policy conditions, including the duty of disclosure, are not assessed in detail until a claim is made. Your membership in the Fund ceases when your full entitlement from the Fund has been paid to you or transferred/rolled over to another superannuation arrangement.

Investment Details as at 15 February 2016

Investment option Value ($) MySuper $578.48

Your final super statement as at 15/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 2 of 3

Investment Performance

The below rates represent the year to date earning rates applied to members’ accounts at the time of your exit from the Fund.

Investment option MySuper 0.00%

The actual earning rates applied to your account may differ due to the timing of transactions applied to your account during the statement period.

The interim earning rate is applied for the period from the last declared earning rate to the day of exit. The interim earning rate applied to your exit was1.66% per annum.

Go to the Investment section of our websiteaustsafe.com.au to view the actual weekly earnings rates applied to members’ accounts and to view a copy of the latest product dashboard for our MySuper option.

AustSafe Super reviews the earning rates for each Investment Option on a weekly basis. For further information in regards to AustSafe Super investment performance or about how earnings rates are determined please refer to the latest AustSafe Super Member Guide (Product Disclosure Statement) or alternatively visitaustsafe.com.au .

Your transaction history for the period 1 July 2015 to 15 February 2016

Date Description Amount $

05/01/2016 SG Contribution $707.00 31/01/2016 Contribution Tax -$106.05 31/01/2016 Administration Fee -$7.00 15/02/2016 Withdrawal -$523.48 15/02/2016 Administration Fee -$3.50 15/02/2016 Exit Fee -$55.00 15/02/2016 Investment Earnings -$11.97

Your fee summary

Indirect Costs of Your Investment $0.48

This approximate amount has been deducted from your investment and includes all amounts that have reduced the return on your investment but are not charged to you as a fee.

AustSafe Super (like most funds) deducts amounts from investment returns before they are allocated to an account. Known as ‘indirect costs’, these deductions cover investment management fees and have the overall effect of reducing the investment returns that would otherwise be allocated to the account and are shown as an approximate dollar amount to help you understand their effect on the account balance. TOTAL FEES YOU PAID $65.98

This approximate amount includes all the fees and costs which affected your investment during the period.

Your final super statement as at 15/02/2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/EXT-STM/SECOFF Page 3 of 3

Additional Explanation of Fees and Costs

Insurance administration fees – are included in any premiums deducted from your Account which are calculated based on the amount and type of cover you have. For more information on how insurance administration fees are calculated please refer to our Insurance Guide available on our website austsafe.com.au.

Personal advice fees – These fees are as agreed with Industry Fund Services Limited and will depend on the type and complexity of advice you receive.

Income and contributions tax - Tax is payable on investment earnings at a maximum rate of 15%. AustSafe Super calculates the earnings on the assets that make up each of the Fund’s investment options. As part of the calculations, the fees and taxes that apply to the investments are deducted to obtain the net earnings. At the same time we also take out the 0.09% p.a. member administration fee. Investment earnings are added (or deducted if earnings are negative) to your account as at 30 June each year or when you exit the Fund.

Concessional contributions are generally taxed at a rate of 15%, unless you are a high income earner where contributions (or part thereof) are taxed at a rate 30%. Concessional contributions include any employer and member salary sacrifice contributions, directed employer payments and some rollovers from untaxed funds.

No tax applies to non-concessional contributions which include any after-tax contributions, Government Co-Contributions or Low Income Superannuation Contributions.

The Government has placed limits on the amount of tax concessions on concessional and non-concessional contributions you make to your account each year – any amounts you contribute above those limits are subject to higher tax rates.

Your final super statement as at 15 February 2016

AustSafe Pty Ltd ABN 96 010 528 597, AFSL 314183 is the Trustee of AustSafe Super ABN 92 398 191 503 A4_CLAIM_19188771.xml/ADD-INFO/SECOFF Page 1 of 1

Information, enquiries and complaints

Contributions received

AustSafe Super has a process in place to write to employers about late payment of contributions. In the ordinary course of business, your withdrawal benefit is not paid until all employer contributions that are due to you have been received. If you wish to query any of the contributions shown on yourMember Statement, please contact your employer or our Customer Service Centre on 1300 131 293.

About your benefits

The preserved amount is the amount which must be legally preserved in accordance with the Trust Deed, Rules of the Fund, and superannuation legislation until you retire. Preserved benefits may be paid when a member leaves the service of their employer on or after 60, or after the preservation age if the Trustee is reasonably satisfied the member has permanently retired from the workforce.

Only in very limited circumstances, such as terminal illness, total and permanent disablement, severe financial hardship, compassionate grounds or where a non-resident permanently departs from Australia, can preserved benefits be released before the member reaches retirement age. Your withdrawal benefit is the minimum benefit payable by the Fund. The amount is generally equal to your employer and member contributions and any other amounts paid into the Fund accumulated together with earnings after taking into account relevant fees, costs and taxes.

Costs borne indirectly by members

AustSafe Super is charged fees by the Fund’s investment managers, master custodian and asset consultant, for managing AustSafe Super’s investments. These fees are deducted from earnings before being applied to member’s accounts. These costs vary from year to year. For details of such costs, please refer to the ‘Fees and Charges’ section of our latestProduct Disclosure Statement relating to your account.

Information, enquiries and complaints

While all care is taken to make the information included in thisFinal Super Statement is correct, neither the Trustee nor AustSafe Super Administration accepts liability for any error or misprint. We are required to give you any information you need to understand the benefit entitlements that the Fund provides.

If you have an enquiry or would like more information aboutAustSafe Super, including information about any fees or charges applied, please contact us: By phone: 1300 131 293 By email: info@austsafe.com.au In writing:AustSafe Super GPO Box 3113 BRISBANE QLD 4001 If you have a complaint about any of the services provided to you, contact our Customer Service Centre first or to lodge a complaint write to: The Complaints Officer AustSafe Super GPO Box 2273 BRISBANE QLD 4001 We will treat your complaint with urgency and do everything possible to resolve the issue as soon as possible. If you are not satisfied with our response or if you have not received a response within 90 days, you can contact the Superannuation Complaints Tribunal (SCT) – an independent body established by the Federal Government to help members and beneficiaries to resolve certain complaints: By phone: 1300 884 114 By email: info@sct.gov.au In writing: The Secretariat Superannuation Complaints Tribunal (SCT) Locked Bag 3060 MELBOURNE VIC 3001 It is important to note that the SCT can only consider issues once AustSafe Super has had an opportunity to resolve a complaint and if you are still not satisfied with AustSafe Super’s response.