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Safe Harbor

Safe harbor statement under the Private Securities Litigation Reform Act of 1995: This presentation may contain
forward-looking statements that involve risks, uncertainties, and assumptions. If any such uncertainties materialize or
if any of the assumptions proves incorrect, the results of salesforce.com, inc. could differ materially from the results
expressed or implied by the forward-looking statements we make. All statements other than statements of historical
fact could be deemed forward-looking, including any projections of subscriber growth, earnings, revenues, or other
financial items and any statements regarding strategies or plans of management for future operations, statements of
belief, any statements concerning new, planned, or upgraded services or technology developments and customer
contracts or use of our services.

The risks and uncertainties referred to above include — but are not limited to — risks associated with developing and
delivering new functionality for our service, our new business model, our past operating losses, possible fluctuations in
our operating results and rate of growth, interruptions or delays in our Web hosting, breach of our security measures,
the immature market in which we operate, our relatively limited operating history, our ability to expand, retain, and
motivate our employees and manage our growth, new releases of our service and successful customer deployment,
our limited history reselling non-salesforce.com products, and utilization and selling to larger enterprise customers.
Further information on potential factors that could affect the financial results of salesforce.com, inc. is included in our
annual report on Form 10-K for the fiscal year ended January 31, 2009 and our other filings. These documents are
available on the SEC Filings section of the Investor Information section of our Web site.

Any unreleased services or features referenced in this or other press releases or public statements are not currently
available and may not be delivered on time or at all. Customers who purchase our services should make the purchase
decisions based upon features that are currently available. Salesforce.com, inc. assumes no obligation and does not
intend to update these forward-looking statements.
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m Medicare Incompetence

Can your Chief Performance Officer please tell me why:
| received a flu shot in Oct 08, My provider hilled Medicare $25.00 far
10 Points the vaccine and administering it Medicare paid the provider $27 .94
for that service. The only answer | can get from Medicare is "WOWy
that's weird. I've never heard of that before. It must be because the
COPPS (outpatient prospective serices?) says the national average is
YOUR WEEKLY ADDRESS # : ; : that price." Why did Medicare pay more for this service than it was
N 5 hilled? If this is standard practice for flu shots, | want to sign up to
provide flu shots please
Could you look into this for me please? | am dependent on Medicare
remaining viahle and this does not strike me as good business
practice
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Vitw Photos of Scott (B4
Send Scott a Message
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Information
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Stanferd Alum
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Colgate Alum 57
Wirinday

Jane 25

Hemetwn
Bennington. VT

Yy
2

Wl s Phoses Links ' mas
Write somethin
Attach:

»/

GwE@ -

Scott Holden The baby ads are a littie creepy, but ff you like golf the
awesome. Saw it again iher day and laughed out loud. Looking
forward to this years super bowl ads...

51 560t and Beth Lacd are nene riends
B Scott and Laura
25 Scot and Ken Ebbitt are mow friends. Come

3 are now frends

F-TC3

Virm Pacecs of Newton (559
i Vil & Neatéh (11
Send Newson 3 Message
ot ewrza

informateon

e vt DWC/JaA 2010

Netwrks

i Kato Housin® Autharity
Send ma & sesilel

Maerind
MiChAQ Nakrreny

w  Daria Montijo is startid <
wall  Info photos  Boxes

reed on Magple Past’s 8ht0

=
Dana commt
pa en Shal Tsur's Stats.

[ Davia commanted 08 (o
s Dara and Ann Slvgrmail e AW friends. Co
mmented on Wegi" Classey Soerkt! I's SLAtuS.

nd Carid 3 MRS
: & eud
15 Dara and Lscy Meves!
i Dara and Joyce Koep-5inka ¢ 0

ke Ouris JRp——

Frienés.

1 oY ks how 0 B¢ v

anpmeen, 101 Gt W

aeythe wity & B Sp0e. Bt
hange

Comment Lke

B Dasia 2a8 Lesicia Zavala are now friends

~ Montijo Is starting to think Farmville might be a cult.

2pm - Commest - Uike

&2 J people like this.
Wands 115 2 Gt | mow have & windmil

Kathy Ghaleri come to the other side___hahahhasas
b ¢t 10-40am
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(The Walt Disney Company [] CEO,
Fortune Brainstorm Tech 2009 Ta[]

L)

285




Chatter 00000000000

silesforce

Home  Profil ME Actounts o
- Competitive Intelligence Group
A place to share information that will ;

CCChatter Tiz. O»O0% D

OoodcTy, )

Qualcomm []
Mark Silber []

286

salesforce

%



chatter

Collaboration Cloud




Facebook & Twitter: 0000000000000000000

Piabea of Yoea

iy

You’ve been tagged.
Added July 6, 2008 « Comment * Like

Jill Walling I remember that
| dinner!
July 6, 2008 at 4:20PM

Elise Koch Look how young you
are!
July 7, 2008 at 2:13PM

Kim Plante Those were the days.

July 9, 2008 at 5:42PM

Nick Yates I think we need a
reunion.

July 10, 2008 at 6:23PM

Jimmy’s 1st

Birthday

Confirmed Guests

This event has 20 confirmed guests

Rtle A

Shelly Peter Jessica Kate Joe
King Klinger Church Cabrillo Lazar

The Wall
Displaying 10 of 13 wall posts See All

Abby Royce What can I bring?

October 3, 2009 at 12:30PM

'
Isaac Connery Can my 6 year old
come?
October 6, 2009 at 5:29PM
ﬂ Brian Gershon I know a great

clown if you need one.
October 9, 2009 at 7:22AM

% Brandi Coker I’m going to bake
cupcakes!
October 13, 2009 at 9:31AM
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11; 12 min that will change the
way you see the world
http:/ /bitly/SUuPak

B Vi &

@LagunitasT Great idea, |
joined yesterday!

@LagunitasT It's amazing
what's happening.

#aid We can really make a
big difference.

@joelazar There are great
humanitarian sites out there.

#aid Every little bit counts.
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v

1

4 { 4
- " 7 . 1 5l
% / bro vondt v
b ! N el
> |
\— lo) 1 Welcome, Jane. You have #5112 friend requests and 48 1 group invitation.

] public Profiles

2 ﬂ What's on your mind?
‘ [ ] New York, NY m
—_ . I j : . 4 £ Family - LIVESTRONG is registering an event for LIVESTRONG Day 2009!
~ (— http://tiny.cc/fbxtL
2 minutes a

s ago - Comment - Like
f Best Friend
D £] Best Friends 64 people like this.
Write a comment,
[[@] Photos
1) Links James Mitchell Arsenal, win or draw and you're through...
¥ Video 16 minutes ago - Comment - Like

Swawus vpuates - riviles - Feeds - Filters
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Scott Holden

Wall Tiafs | Phowes  Links o

Aiach O G .

View Photes of Seott (8
Send Scott a Message
Poke Scott

fore

E*TRADE Gl Raby

Iaformation

Networky
Stanford Alum [ °
salesforce.com, ¢
Colgate Alum 37

June 25

5 00t and Beth Lad are e Frends,

n Scort and La
I Scon and Ken Ebbitt are mow friends.

Scott Holden The baby ad ttie Creepy, but if you like goif the
Swesome. Saw it again the cther day and laughed out loud. Looking

10 this years super bowd ads...

3 are now frends

VD

informateon

—
Serteiey Crag Seatest 08
Coogle

Marriedto
MiChAQ Nakrreny

Newton Ciic

Wall info  Photo
write

e f - E B ~

‘ Kato Housia® Authority

S4nd back & s

N5

Send Qurid 2 Mesage

ke Qurd

1 4o s o 10 b et
ampmere, 181 Gant wete
syt wty 0 B space. Bt
15are can chinge 3 Gaper, Check
my emal, waih 3 8% and oy
the bills 48 4t Ehe 1ame et

= Daria Montijo is stnd &

wall  Info photos  Boxes

sie Par's pba0
;Dl'ﬂmnr{uon\u-.ef s

[ Daria commented oa Kuhet

o friends. Co

B Davia and Ann Silvermadl are
Clasey Suerkels STV

5 Duria commented 06 Megan

B Dart and Lacy Micveal are sow frends.
X triends

. D and oyce Koep-Sinka ¢ o
cia Zavela are now friends. C

I Daria and Le

s starting to think Farmville might be a cult.

Darla Montija I
at 1:02pm - Commest

&) 3 people like this.

m Cyathia Wands [ is 3 Gt | nom bhave 2 windmll

come to the other side_ hahabasan
4

“O7bZ kix. Facebook Lich 2172 H D[]
veEOROX»O000cdd s 0 &b b, 7

Bob Iger
(000000000 CEO
(00000000000000000 0 2009
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Chatter 000 : 0000000000000000000000

chatter

Collaboration Cloud

m Leads Accounts Contacts i Reports. Products Forocasts
M on |Ca Lawren ce User Detail | Help for this Page

nnnnnnnnnn

oooon - Facebook 0000000

Joanne Sheppard Heading to Atlanta next week for a marketing
event, any prospects | can help meet with?
Wy 214PM Delete Unfollow

Nick Watson Anaco Limited needs an execitive
sponsor. Can | set up a meeting with them?
F. 217 PM Delete

noooo - (000000000oo0oonboooo0oonoo0oon

}g}u Today 218 PN Delels
DI:H:H:H] : DDDDDDDDDDDDDDDD 3 lz’.zn‘ﬁt:’:Prlceﬁamas'on.:"nundsled
DDDDDDDD | Jossica Black The new discounting looks greatt ||l ST
...... 2 bﬁa Tod! :20 PM Delete

“Chatter Z 7, [LILIZ[1H T2

X077 50y a2, °

ClU, Reed eXnipitons
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Chatter (0000 Sales Cloud 000000000000

Sts SylmLsy Hel&Traing Logowt

Dashboards  +

|l Home Profile People Groups Accounts Contacts

Customize Page | Edit Layout | Printable View | Help for this Poge &

. Opportunity
&’ Green Dot Media - 120K

= HaeFeed Wiret | @ Untolow

[\Wiite something 0 T | Followers  ShowaAll(5)

Attach () Fite &% Link : Q g 3‘1
=

Today January 12, 2010 a el

3 Scott Sales changed Close Date 1o 43052010,
Z14FM Comment

E Scott Sales Cirmus just cul their prices by 20%. Any suggestions?
205FP0 Comment Delete

Rick Camden When is our naxt meeting with Green Dot?
3 204 PU  Delete
&

Jessica Black Scott was trying to schedule something for [ater in this month.
h Todayat 205 PM  Delete

Scolt Sales changed Competiter 1o Climus Networks
204 FPM  Comment

202FM  Delete

1
1 Scoft Sales Excited 1o be working on my first deal wilh Green Dot Media.

Jessica Black I've worked on média deals in the past Let me know if you need
any help.
Today st 203 PN Deléte

F Scott Sales Thanks. M let you know.
Todsy St203PM  Delete

300

Zheso ¢ Chatter

Collaboration Cloud

I g O Y e I s 2
L7z U0 UL

LMo 2 L0
OO0

salesforce

fd

—



Chatter 00000 Service Cloud 00000000

Home Profile People Groups A Ci m Dashboards  #

Customize Page | Edt Layout | Prinfable View | Help for this Page u

¢ 00001020
T Hide Fead ewl @& Unickow

£

| Write somet Followers. Show Al (6)

) |
Atach 1) e oo Link “vam o 2 AH
- =
ahm )

9
i

R

January 6, 2010

f Amy Agent closed this case as Case Closed.
b 951 AM  Comment
rd

XPS 3000 Product Group

H Elliot Engineer By the way, take a look at this XPS 3000 Product group for mare information.
940 AM Comment Delete

that will help.

=

932 AM Comment Delete

H Elliot Enginear We jus! found oul about this problem, here's some brand new documentation

Dell Support Documentation
&, Download (PPT)

Mark Manager changed Status to Critical.
9:21AM  Comment

Steve Sales VP This is our mostimportant customer and we've got a big deal on the
table..we need to get this case resolved!
100 AM  Comment Delate

Amy Agent | don't know enough about this new product. | can't find any decumentation on
this?
108 AM Comment Delete
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00000B00000 = 000 Twwitter 0000000000

M ) & Status Update
’ @DDDDDDDDDDDDDD

& Status Update

that are you working on?

& Status Update

@]DDDDDDDDDDDDDD .
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JEE = DhObObUoboboboboboboboooobo

Jacob S .Joionoonoooooon
/E\
"7 25minutesago Comment = Feeds

3 Becky H. oooooooooo
ilili

18 minutes ago  Comment

m Daniel C. ooooooo
a Melinda M. 2 1ooooooooooo

5minutes ago Comment

B

B R e -

| : saleyf)rce r
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100 : Facebook 0000000000000000000

-
Negotiation Group

Product Strategy Group

222208
22000%
22220¢

Product Strategy Group Feeds
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<« Healthcare Sales 00000000

A Jacob S. 000000000000000
25 minutes ago Comment

2

Becky H. Metco. [ Janis Petersen
gooooooon

18 minutes ago  Comment

&

Melinda M. 00 2 00000O0OO

4 minutes ago  Comment
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HopBOBooooond = hoboboboboboboboo

Social App Feeds

~~+ Opportunity 130K noooooooooooo
18 minutes ago  Comment

“  Case #134 1000000000000000000 .

28 minutes ago n Comment

:-:' Account Boeing 101 Green 10000000000

1 hourago Comment

@
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AppExchange: 0000000000000000000000

= App 0000

Invoice paid for Matrix Shipping
QO #5439-01.

18 minutes ago n Comment

ee) -
FUjiTsu _Ordgr shipped for customer g,
sovanoenone. INVOICe #4355. ’

28 minutes ago  Comment

4 Project completed for December n
& dreamfactory i
“wssvwws Launch plan. C
1 hourago Comment

T
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Mobile Chatter: 00000000000

chatter

&

Lo )

6 iPhone *22BlackBerry.
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Sales Cloud 2 [ Chatter 00000000

T Opportunity 130K Closed

=y ' r— ~ Jacob S. Here are the ROI
slides that helped win it.

CIRRLUS NETWORKS
e iy e is i
m l | .4/ 130K Preso. ppt
L}
Commen t

' ' Becky H. Ijust used it. It
v worked great!
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Service Cloud 2 [ Chatter 00000000

Service Conversation

Case Escalated to management
Service Conversation | u 18 minutes ago Comment

Service Conversation

Terry A. Can | offer these

.| payment terms?

-
|F M- payment Terms.xls

16 minutes ago Comment

Service Conversation

Frank M. Approved.
Let’s get this resolved.

9 minutes ago Comment
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