
IntelliOrder®

Inventory Management and Purchasing System

With increasing costs and 
decreasing reimbursements,
pharmacies are under great 
pressure to control costs in
all aspects of their business.

Increase efficiency and accuracy.  
Decrease costs.
Improved inventory management is a key initiative in every business 
operation. Pharmacies that rely on manual processes for inventory 
tracking, product procurement, and vendor management spend
considerable personnel time on these activities. In addition to increasing 
labor costs, manual processes are subject to human error that can lead 
to costly results, such as product stock-outs, rush orders, high inventory 
carrying charges, and failure to take advantage of pricing discounts.

While technology can remedy these problems, the challenge for your 
pharmacy is to find the right technology solution from the right  
company – one that will deliver the cost-saving benefits you seek.

What if you could work with a company that can:
	 •	Help you identify and address inefficiencies in your current processes 
		  before recommending a technology configuration?
	 •	Deliver improved efficiency and accuracy without requiring a large 
		  investment in on-site equipment?
	 •	Integrate all your vendors – not just pharmaceutical suppliers –  
		  so you can realize efficiency benefits in all areas of your business?
	 •	Connect all your locations so you can have an enterprise view over 
		  inventory and ordering activities?

AmerisourceBergen® is that company and the IntelliOrder® inventory 
management and purchasing system is the solution.

IntelliOrder inventory management and 
purchasing system can increase efficiency  
and accuracy. 
Take control
Part of the RxWorksTM Suite family of technology and consulting 
solutions, IntelliOrder is the ideal choice for pharmacies that want to 
move from manual inventory management procedures to an automated 
approach that fits their business. Unlike other automated solutions out 
there, IntelliOrder is: 

Powered by the Internet. You simply go online to manage your 
inventory and procurement in a secure Web-based environment.  
There’s no need to spend money acquiring and managing expensive  
IT infrastructure and no software to install.
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Versatile. IntelliOrder will connect you to all your vendors so 
you can manage all your products, from pharmaceuticals to 
durable medical goods to OTCs and front-end products. It’s a 
one-stop shopping environment that eliminates the expense 
and time involved in multiple ordering systems.

All-encompassing. IntelliOrder can connect every location 
in your enterprise and gives you everything you need to take 
control of your inventory, including:
	 •	Centralized ordering that consolidates all your product
		  catalogs into one automated ordering platform.
	 •	Inventory management controls that monitor your min – 
		  max levels and automatically generate POs for your
		  approval. This helps eliminate stock-outs and excess 
		  inventory, and puts an end to personnel time spent
		  walking the aisles and “eye-balling” ordering needs.
	 •	Complete tracking of product movement and purchases 
		  between departments and other sites so you can monitor
		  cost centers.
	 •	Multiple approval levels for requisitions and POs tailored  
		  to your management structure and purchasing flow. 

Fast and accurate. the Internet-fueled speed of the 
IntelliOrder system significantly reduces the time required  
to process purchase orders, often slashing several days from 
the order cycle. And because the system is EDI-capable, you 
can get immediate order confirmation with more accurate 
matching between your payables and online invoices.

Move forward with confidence
Even though the economic advantages are compelling, moving 
from manual inventory processes to an automated solution can 
be a scary proposition. AmerisourceBergen can help you make 
that transition with confidence with a solution that is:

Right-sized and practical. Our consultants will sit down with 
you and make sure we understand your current methods in 
order to recommend an IntelliOrder configuration that has the 
functionality your business requires. In addition, we’ll assist you 
in uploading your current data to populate the system.

Easy to operate. Our standardized platforms integrate with 
most pharmacy IT systems so system start-up is a snap. There’s 
no hardware or software to install – all you need is a Web-
enabled PC. And even though IntelliOrder is remarkably easy 
to use, with an intuitive user interface that guides you through 
all the functions, we can provide on-site training to ensure that 
your staff is fully comfortable and quickly up to speed with 
every aspect of the system.

Completely protected. IntelliOrder’s secure Web environment 
will keep your data safe and we’ll maintain a full-system back-
up at our site to ensure complete data protection.

Cost-effective. There’s no large capital investment and no 
long-term commitment with IntelliOrder – just a low monthly 
fee that will more than pay for itself in the improved efficiency, 
accuracy and cost-savings of your inventory management and 
procurement processes.

For more information on these and other RxWorks Suite 
solutions, contact AmerisourceBergen at 877-892-1254; 
email solutions@amerisourcebergen.com or visit our 
website at www. AmerisourceBergenDrug.com.
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