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The HP Laserdet 2300 printer is availabie in six confguratons, as described below. oL e prwe hes Emm b s 1 s s
can connect quady

i H Printer configurations Printer features N
Printer basics o oo e s 20100
e,

. o TheHP s 220 s n e iz oper aspods p 020

P et L o
e et e o) o AtS3 s o110 19 ; or o1
of the printer. A\\ml\evmmbwmlnmﬂm 20 paper alSv!!d) quLWn!Spﬂ ey s ‘ot memory and can be expanded to 268 or 304 MB, '“‘X'L‘M" "
it e o A g Sars o o s ety
HP LaserJet 2300L. Builiin duplexing = Duplex (two-sided) V"“"“'ﬂ s & standend feawre of the Energy savings  The printer automatically conserves electricity by reducing power
HP LaserJet 2300d printer, HP LaserJet 2300dn printer, and g o "y d 9
The HP Laserse 2300 pri e i Lot 30000 e e
the printer. This secton provides information about the following topics: (9pm) or Ad-size paper 8t up to 19 ppm. both parallel ariner, Howet
it ke et Exn ST g o ety o
 “Printer feaures” on page 9 i, 7 s e mamacs o e Sconomcal pontng = Neup prning and wo-sded rinig i e - Bgpland save paper
it v o une num uv auw'm ws muuﬂw onw with the Hiy L-!sevM z3onn printer,
o “Prnersafuare” on page 11 memory = Sptes st pagepoies e g PN, st i = el
@ ‘installing the printing system software" on page 16 ‘om paper sizes uoed. . Pwmm} in rwnnMnﬂbsmvmﬂ
P s 0 o T e hcks o g e g e
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ey s & s T o
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Printer software Operating systems and printer components ‘The following table lists the available software for your printer. Printer drivers
. Vindows Windaws  Windows o "
Too u oreasy £ oMe  NT4o 2000w M*OS  linx OS2 <o
Soare povided Windows Siniors v - - - \
CD-ROM for cllent administrator — PCLE. x x * athi uppOr/j2300. based
and ianages (HP sovwars & ot avlais i alanguaes) Vindous omware - - - - computers, o
Drivers. oL for Internet access to obtain the latest drivers.
his secton provides nformaton about e folloing oic: Posserptoman__x « «
@ Operatng systes and prercomponerts o page 12 etk administator — 0 e s - - -
o Prmer e on page Wacintosh softuare e o Operatingsystem __PCLG _PCLse  Ps _ peos’
o “Sofuare o Machtosh computers” o page 15 Wacniosh £ Lasecdet Uty Vo ot < i Sve ¢ - x -
et P oescpan Virdors T 20 - PR -
Wi sotoare o e
e Vindors 900 37 P R x
P Laserdo Uiy e : T - -
ol " -
P ———
[T ——————
The pnter a « i and oy
acminsrtors The o
eatres, The aer o Cae n the it b0x)
‘7,3:"'““‘:";” 012 drivers are available from [BM and are pdgkaged,yiith 0S/2.
e co.
e folowing eionmonts: ’
® Microsoft® Windows® 95, Windie,98 andindows Me (Millennium Edition) or forthe.
®  Microsoft Windows NT* 410, printe.
o Microsoft Windows 2000 and Wi XP
e e e Select the right printer drivenfér your needs
el prerivesadon e vy ity e e Ceron e s
il o . COMSUURLVIZ300. 1 you 60 ot have acess o the Intenet, see the support aiabe only in g P drivers. See the prinia diver Help for avaabily of feaures
er o Usemect e For e
© ammaOLso ks conpaiy W e P prner s o
o Yo St
Raoe or Coel. for comp vl 3 e
syppor
Note i pinter and PCL pr 1guags
Printer driver Help
Each pintr suton,
By o aueston gt commer nhe
Getaea oo
Hep.
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Software for Macintosh computers

(PDES), and the HP LaserJet Uty for use wih Macintosh computers

ancan

Installing the printing system software

Thep The pining
o Teatures.

netwrk. See “Using e ermbecidec Web Srver on page 62 for more formaton. "

fromthe Internet at s com/2300.
PPDS
PPDS, er® Nota o
or 03 X 101 orater © dounload a o s comsuspert

o pcomiz300
see Using
PDES v features” o1 page 42 10 get the mostout o your printer.
o Extnsions) . hoose the instalation procedure fomthe fllving:
@ nstling Windows printing ystem sofware for dect comnec iy ga¥io

PPDS, PDES, and
CoROM.

HP LaserJet Util

Use the HP Laser The ustated
easier than ever, Use.

the HP Laserdet Utlty 0 60 the folowing operaiions”
o customize the printercontrolpanefmessages'

. and change:
mostofthe priter sttings,
= seta password for the pifter

access (see the piner Software Help)

tnstaling Windows printing s

tem software for networkotg paig7
tnstaling Macintosh prining system softare for negafks' ygad 18

nstaling Macintosh prining system softae for #feRgonnectBhs: on page 19
tnstaing the software afer the parale or USEtgpie haggen connected on page 20

Installing Windows printing system Software for direct
connections

Windows 98, Windows Me, Windows N0, Windows 2000, and Windows XP.

belre conecing e pgalr US i, h ol o S cale wascomecied bfore

st
Reade e on e prnerCO-RO o i tyr came nth e oo
comlsippart2300 for help or more informs

Installing Windows printing system software for networks

o For nemwork o0
Rtp v ComSuUpROrIZ300
The Hp. srd 23000 HE
et G P Lasrdo 23000 riir b  101008ase T network port I you noed

o Hb Jetiectprr snvl it aniher 7 o nowerkport et -OTder pars, scessres,
e e I o Comactyour e WP coser e Contoc i page 123,
“The instaler pinter i

T
Novell e

Jetadimin

Toinstall the printing system software
1 it you are instaling the sofare on Windows N/ ONindow$12000, or Windows XP, make
Sure that you have adminisiratorprvieges.

(EFompas” on page 72). On

3 Close al sofare programs thatie opéh orslining
4 Insertthe printer CO-ROM ntthe 0, ROM drve

not o, procedure:

2 on the Startendigick Ry’
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Installing Macintosh printing system software for networks

Software support Mac OS 8.6 and latr
The prining system saftware inciudes th following componens:
& PostScript® Printer Description fles

(PPDs), the Apple
w©
Sofvares
inte civer that comes vith th compuer.
o HP Laserdet Uiy
drver.
pinter:
. and

change many of the priner setings.
+ Seta password for the priter.
+ Check the fevels of printer consumabes.

To install printer drivers in Mac OS 9.2 or eaglier
1
2 ne

of (For exampl, e
nstallerEngl )
3 Folow the insiruciofs ofthe Sbreéh

. the software installatiofl, see “INgiali7G the are after the parallel or USB cable has been
= configure andet theriniebior P printing connected on page0 b Type the efowings(wiBte x i thefeterof the CD-ROM drive): X \setup 4 Open the Choogés rovitiRithe Apple Men.
einer ¢ cieco, [
o x e iees s whengragpIe X nsia rinter s o
Classic éfifionment, 2-meter USBCabies then seleey Create: dacaborens
& ik g e nstallaion s completd en sl
WiRESRgnINT 4.0 oot suppontUSE caeconnecsns.
7 ([RestarpeVomputer. To fhstall printer drivers in Mac OS X
To Install the printing system software s pa -
3 S sofware progams thatae pen o raing i s, otes and N -~
0w o the et Corgoto
2 _IgSert the printer CD-ROM into the CD-ROM drive. "hitp:/fweww.hp. com/suppart/lj2300 for help or more information.
" o of (For example, the.
2 On he Start e ek To set up a Windows computer to use the network printer using e :
b Type the following (where x is the letter of the CD-ROM drive): X :\ a¢ Windows:-sharing 3 Double-click the HP LaserJet Installers folder.
© Click OK. on the network so that other network users can print (o it 4 Double-ciick the Mac OS X folder.
5 Winenpromptec, ik ntall rintr and olaw th nsiuctions n th computrsreen e et 5 Doubecik e nstaller onfor th desied anguage.
4 ik Fish when e siallason hs compieted e rtr st o ol computers it share e s On your computrhar rive, double-<ick Applications, thn Ui, and hen i
5 Restart the computer. Center
7 Gl Ada rier
5 elethocomcion ype
e Prer sovare 15 15 Chaptr 1 prer basics e e Insting e pring ysem sovare 17 15 Chaptr 1 prer basics e
A8 104T.06AM e 1022008 104706 AM A28 104T.06AM 1 the printing syste e 1022008 104706 AM
s n s etin
9 Select the printer name. Installing the software after the parallel or USB cable has been Uninstalling the software Control panel
10 Click Add Printer. connected
u e vew
o ~Gontol panel your on e 22
Note. To remove software from Windows operating systems " o
o “Using h printerHelp systn on page 25
‘select the correct PPD when installing the printer. To install the software for Windows 95, Windows 98, or Windows Me: o . . " .
Macintosh computers cannot be connected directly to the printer. 1 Inthe New Hardware Found dialog box, click Search CD-ROM drive. of the Windows HP printing:system componerts. @ “Changing control panel settings" on page 25
2 cken 1 Clk Sart and hn ik Programs,
Installing Macintosh printing system software for direct 5 Follownenstucions o h computer secen 2 PointioHP Laserse 2300 andthen ek Toos.
connections h 3 Clokuninsualer,
o s, & Cioknen
Mac OS X. the prin  or go to 5 Select the HP printing-system components you want (o uninstall,
http: hp.com mwrm y‘v \(\ for help or more information, s prning-sy: > o
The Al Laser o clecox
fles. To install the software for Windows 2000 or Windows XP' 7
To instal the printing system software 2 e e e Found oo bl e - To remove software from Macintosh opegalfyg syStemts
computer. Use a standard 2-meter USB cable.{§ee ‘Iniace ports” on page 26 for an check boxes, and then click Next. Orag the HP LaserJet folder and PPDs o the trasfygan.
uswaton) 5 Type e olowing wher i e ter o GD-HOW i)
2 Clos il soware rograms that ars oo NGonY x\aoomz
s »
o cioknen
The co-ROM e con 5 Folow tne nsucions o 1y Gl Control panel layout
e a1 St 6 ClckFinishwhennstalaflog has 3t The conlpane incues tlgoning v
Sanguager oy g g peffencs) ; o cratial sl hgs Shghohya  wofnes of messages
& Fotow the nsgflons g St sreen. e o four vt tons: 2 (0 o), & (U uton), . (0 o, -
5 Resan hagomhull ataiong) s R
For e Reime fhes Snihe et CD-ROM of e yer s came e prtr b o 90 10 7 (e builon)
e 12560 o el o s it i,
‘printér dBEsmoi et up automatically, do the following: 1 /g 01112300 for help i
o o o l“':m‘“’ J T —
b From within the printer list, select USB as the connection type. q . o a2 o o
e fecth prne and hen cick Add n the owerf corer o
For Mac 08 85102
. apenthe.
b Double-click Printer (USB).
¢ New10 U8 PinerSeection,cick Change,
4 electth prnercick Auo Setup,and hn ek Creat,
o OnhePrining mens, ik St Defaul Printr
7
i s, Readme
e i oM o et o e b 1 310
aupprIZ500 vl o e
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Control panel lights. Using the printer Help system Interface ports
S—— ., T i e .
o = = = s = o pter s The HP LaserJet 2300 priter has o intrtace ports:
Hew n e it s onine and ready 0 acceptdaa 1 o view Help for a message (i avalabie), press ? (H<L buton). I the Help topic isfonger than o IEEE-12648 parallel port
bon e o epmercamo o e besae e e Wi, vie & (UF batom and W (5onr bton) i 51k rough e et e :
— oo epsrenced To ot Hep sysiem,ress (. uton) agan o -
Son . Sew Trprmersomyatio e o s s oe Thet Laser e s
Baton it and expe oo paver b Printing control panel menus purchase én
) O e prhas s v v e e B e ot cce s an sl onpage 116 of contach o e deser
PruseRese — ot N (58e "Contaciing HP" on page 123).
S Of  Theprer s dammpe. e
kg The e s procesin o i g
" " il ing o pining g To print a control panel menu map
; FreionOn o e s wpaiored o Wyl o7 el
\;[n”[v : "'[ e the control panel display, and theéf fimgine pringer off and then 1 Press v~ (SELECT button) to open the menus.
oo She el 2 e Qoo Y oo st e giten
of  hepnericigginhgrd B useuum.mwvua,ummmmuww Yoy Ve, and e prss -
Biking_ Acson's euirgln Dagon pae . Eacern
Control panel buttans
Buwon Fonction Changing control panel settings "
e Fr oo et o e s se-cos s e 1
T o)+ Sacoee g e v o bk p o et e e IO e apears oy o v EIO g it
O )
Prusamesrg \pAusel Causes ot sop g ot and o To change a control pael setting
e 1 press o (seiccypitap Bagafthe menus,
Nl e —
menus or the online He W " 4 2 Use A (U hulmn) 05, W (B0 button) to scroll to the men that you want, and then press.
v (SeLEgy blition)/
T+ [mmereres b o ten
R e v rmeia Some menSmigigresevera suments. Use A (1wt r ¥ (0
‘scrolkhe,submend item that you want, and then press v~ (¢ utton).
T oper e e o e e
= o e e + m g ) ¥ ot scllo e s o vengess - (scx
= Saves the selected value for an item. A (Ue but
L e ko snt i bt P 30 o ase
jiitn
v (Dow) = Navigates to the next item in the list, or decreases the value of items- S fress PauseIREsUNE 10 exit the menu.
et ot e
o o
T oo e s e W pane e
vrcm m paoer ‘path, The time- m.n it takes 1o cancel the job depends. printer-driver setiings and control panel seting:
et e e e oy o)
ot e ol art ol i e i s oo ' i e ot o peitr o yau e
T e e o e ey s
e
e p— 28 Craper 1 Prerbascs e e Contot paret 25 26 Craper 1 Prmerbass e
[r— pr— [r— pr—
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Printing tasks Purchasing paper and other media Media input options Tray 2 (250-sheet tray) paper sizes
"
w [— maprnier e s st o v ol papr S0
such o pa » emeloes, e e o o coet 1ot T e 1y of 1 s 17 meci s o .
Tansparencies, s o s ks b, -
grain, * B5(1S0)
copier-grade paper. See “Media specifications” on page 134 for details. * B5(IS)
This section provides information about the following topics: Tray o teter
o b et ot et oot Note Aways test  sample of paper belore purchasing farge quanttes. Your suppler should (puldoun) o tega
Media input opions' on page 29 e romai o d suppl it el o Ereune
o “Locing ey onpage 31 oS 35ty e o 256
i ot opons”onpage s e paper 550 S0 SN e ot e o o 341t spobe orcions
o “Prning on specal medar on page
g on b e o on e 3 SO Load oty o oer
o “Gancelng a it b on e o
‘@ “Using the printer driver” on page 47 500-sheet tray.
o “Using priner e s’ o page 49
o Using o sorage eatures” o page 5 Tray 3 (500-sheet tray) paper sizes
A .
Tray 1 media sizes s stings v ohowi paper 5205
Tray 1. 76 by 127 .
ity W o Loter
types of media: See “Loar Mg tray 3 (500-shedgay)” on'Bage 34 to change the paper size. See “Supported
o amvpes (0 i g on age 371 e o meda onpage 190 GG mersions.
o laels (see iy or Nag W page 39
@ ansparenciefifseeyrintn on transparencies” on page L Ppape Other
e o v o transparencies, gan Jamdf you try to print on them from either the 250-sheet tray of the
o customsizhpatl o cardstock(see -Prningoncusto sized mcia o crdsoek an spueries
gty
o posicaNg Mg o custon-sied medi or cardsioc” o page 1)
e o 25 Chaptor 2 prining ass e e Wediaoput opions 29 50 Chaptor 2 rining ass e
A28 1047.06AM e v 10122008 104706 AM A28 104T.06AM ot op e v 10122008 104706 AM




Loading trays

Enww

Loading tray 1 (multipurpose tray)

Tray 1 hokds p to 100 sheets of paper or p to 10 envelopes, See the

following sectons forprining on Special media

 preprinte material—Prining on eterhea, prepunched, or
prepinid paper (singe-sided)” on page 42

 envelopes—Prining o envelopes” o page ¥

o tabels—Printing on labels on page 33

To load tray 1

1 Openay 1 by puling the front cover donn!

2

o
exender.

3 Side the paper width qugés sightifider than the media.

4 Place media into he iray (snofecie in, prin-sde up). The meclia
should be centered bolwoen the paper-vidth quides and under the
tabs on the papeguicth gues.

5 Side the pagér-nltiy guides inward untl hey ity tuch the
mecia staek on both Siges withaut bending 1. Make sure tha e
mecta i under the abs on the paper-width gudes.

paperiam,Do not close th frontdoor when the printe s prinig.

Loading tays 31

ancan

Loading tray 2 (250-sheet tray) or optional

250-sheet tray in tray 3 position

Executive, and 85 by 1
Toload tray 2

Continued on the next page.

32 Chapter 2 Printing tasks

“Tay 2 supports only paper (A, A5, B5 1SO, B5 IS, Leter, Legal,
3 nches),

Pullhe ray outof the printer and remove any paper.
Move he side width uites outward (o maich the paper size you
 loading.

On the ear paper-ength quide, press on the biue tab and adjust it
S0 thal the ponter malches the paper ize that you are loading

Enww

Place the paper i the tray and make sure that s flat at il four

quide inthe rear ofthe tray
Push down on the paer (o lock the metal paper-ift late in lace.
6 Side the ray back nto the priter

Note.

Wheneer you remove a 250-shest ray ffom the priner, always push
o lock the metal

eplace the vay. The meal paper.If plat releases and ifs the paper

up when you push the ray into the priter.

Loading tays 33

wnan
Loading tray 3 (500-sheet tray)

Tray 3 supports only paper (A4 and Lete).
To load tray 3

1 Pullhe ray outof the priner and remove any paper.

o adjustforlette-size paper, pullup o the ear paper sop.

o adjustfor Asize paper, push the rear paper siop down.
Forltter-size paper, move the side widih guides outvard as far as
possie

For Adsize paper, move the sde widh guides inviad as fa as
possie.

Place the paper i the tay and make sure 1Nt s flat a al four
cormers. Keep the paper below the ook on the Side afd rear of the
way

‘i the ay back ntothe printe:

34 Chapter 2 Printing tasks Envw
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Media output options Printing on special media Printing on envelopes To load envelopes in tray 1
1. Tray 1 holds up to Many types of envelopes can be printed from tray 1. Up to 10 can be.
‘The printer custom sizes. ‘stacked in the tray.
closed. The rear output bin is used when the rear output binis ope. o Prining on erelopest on pag For printing on any size of envelope, make sure to set the margins in your program atleast
B 15 mm (0.6 inch) from the ecige o the envelope. L Opentray 1 by puling he ot cover onr.
T oo e cuptin e The printr might printat a sower <pasc when pinting envelops. i o, printing e e
o “Prining on custom-sized media o cardsonk” o page 41 et utchasing  hrge iy For ervelope speciicaions, ee <1510 1 020 11 -
« “Prining o leterhead,pepunches, orpreprned pape (singe-sided” on poge 42 e
ARG, i
el Thess fems can e oo mes R
i thn e e
o el sy Ganage i o s A, et 4 Place e enelopes into th sy shortcgs Iy print-side up. The
v o o ‘stamp end must enter the printer first.
daage, 5 Sid the vt uides i ut ey lgniouch e velope
N Fnoutbenng . T ervalapes e be conired
Snksyoulowd scoe, ke ta re i en S e e s g G o e e
Note
i envlape s i on Heshort g, s edge must e the
Note When tray 1 printer st
foryourprnt o .
Jess e 378 a1 ). This migh e caueed y ppr nt has
e pdfer soage enuronmnt on page 158 Usng meda
iromandive e migh o el
e Metia ouput optons 35 36 Chapter 2 Prning tasks ey e Priningon specia media 37 38 Chapte 2 Prining tasks ey
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Printing on labels Printing on transparencies Printing on custom-sized media or cardstock Printing on letterhead, prepunched, or preprinted paper
b abels’ on o 3 Postcards, 3 sized (single-sided)
page 1. Soe Tansparonces:on page 141 Toty 127 s
. epunches
by 356 mm (8.5 by 14 inches). correctly. Follow the guidelines in this section for printing on ane side only. For duplexing
Guidelines for printing on labels Guidelines for printing on transparencies Gdelngs, 508 ‘Pining on vt sides (upexing)on o
o Pritabos oy 1. o prnttansparancies rom ray 1.
178 7 nhes)
@ Load labels print-side up. for other media ‘conditions. ‘Tray 1 orientation: print-side up, top edge toward the printer.
@ Use the rear output bin for labels. the rear output bin o reduce curling). (see "Printing and paper storage environment’ on page Using media from another
. sscking manfacuet mght a0 hep
ogetner sicking
. e pintspeed. o
vy S o s e 71 e 5 o espeed. Thedecreasd spest e
use el sheets o or oo the P
oo o Guidelines for printing on custom-sized media and{Eardstotk
designed for one pass through the printer. . 1 ., make
@ Use tho rear cutputbin o recucecur,
. an o
e meca
o v gl g
TN 1 shecfGffbetsGasomes smmed i heprinter, e Clearing s o page &

Guidelines for printing on letterhead or preprinted forms
some types o ermograny.

Do notus aised o embossed letrhead.

o The pner uses eat and pressurs o fso toner 0 te paper. Mok sur hat any coloed
paper o prep =
orB2 o 0. second).

e Priningon specia media 39 40 Chapter 2 Prining asks ey e Priningon special media 41 42 Chapter 2 Prining tasks ey
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Printing on both sides (duplexing) Layout options for printing on both sides o duplex with the builtin duplexer Canceling a print job
o our P Laserse 2300
- Both Sides 1 clcte o he Fnahing e o prer drver. Dt . HP Lasrset 23000 pner. .
9 ot 1 Do on e prver cotrl panel
Supporied o dupieng ) ) Toad i one ot y
® Automatic duplexi * Fortray 1. load the letterhead paper with the first side down, batiom in first. that sent the print job.
T H Laet e 2300, HP LaserJt 2300dn, and HP LaserJet 2300dn priers contain e oo g s - -
i dupler htcan utomascaly i on boh Sdes of paper @0 ”
o Manual duplexing . i, R —
d CAUTION 1059/
e e s o you
insert he paper il he prter, and then s th second ke of ach page Oter 2 Opon thepriner diver (s “Cranging he setings o  pin o on page 47) " o computer s
il sening h o1 the priter Eihr delts e o rom e prnt e or wat e
dovumertscame 3 onthe Finishing b, select rinton Both Sides. - e
& 4 ciokox o
e your o - .
5 Sondth prnt b 0 the peinc. ressing Cac
if you want to duplex gaper other than the supported sizes or WeighS%for exampie, paper prin s printer memory, L Jos must be pressed once for each jgb.
haavir han 163 G (5 15 or vty i paper
if you select Straight Paper Path in your printer df 1 Flip Pages Up “This layout is often usefl 1Y, data pr g, and Do not pull on the paper until duplexing is complete,
oreted pside dgun. Facng poge ae read cominuously
o top o bt 5
Guidelines for printing on bot sides.
D0 not print o bothsicesof abets,ransfrentis, o valum.Daragef theprter and jams 2 Facing pages o duplex manually
ey » than om0 0 A
o ashe rght pave. pecal o 1 e of
Paper orientation for printiig,0rboth sides 3 withevery + Fortray 1, load the letiéfhead Raperin the firstside down, battom in first.
pape ‘The paper | * For tray 2 (250-shget. or tray 3 (either a 250-sheet tray or a 500-sheet tray), load the
in he fllowing lustaiof {om6p 0 bottom on the lft page, then from top 0 botiom e e N i ),
o St page
Forvay 1. 2 Open thepriga v (580 e et o oo e 47)
. N 4 Flip PagesUp’ ‘This layout is often used with clipboards. Every other printed 3 Onthe Finighinguab, select Print on Both Sides.
. e
continuously from top to bottom. 4 Click QK
5 Sena e OBt e e
e
ide upljop adoe n . You must it the second i o a1
7\ prampte by  messageat the contrl pane iy press - (51 tuton)
" 1 cap 7
8t paper s sated unt e GUpIXN 1o 5 COmpi.
e Priningon bothsdes (dupesing) 43 44 Chapter 2 Prining tasks ey e Priningon bothsdes (dupesing) 45 46 Chapter 2 Prining asks ey
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Using the printer driver

are setfom the printer drver.

W possie,
ier, you st 5t 1 &t h prner contd panel.
For eaures, . Formore
program.

ote prer.
printer-cier settings and contrl panel Setings.
Changing the settings for a print job

thatare confiqured in the printer drver.

To change print settings for a print job,on Windows computers
1 Inthe sftvare program, clck il

2 Clekprint

3 Click Setup or Propertie. (The opons mightbe iferent foryour pogram.)
& Change theprn sethgs.

5 when you are ifshed, ek OK

To change print Settings for a print job on Macintosh computers
1 nthergotuware rogram, clck File.

ancan

Changing default settings

change the defautsetings in the priner iver.
Chagse the procedure for your operating system

@ “To change default setings n Windows 95, Windows 96, and Windows Me" on page 48
@ “To change default setings n Windows NT 4.0° on page 48

@ “To change defautsetings in Windows 2000 and Windows X" on page 48

@ “To change default setings in Macintosh operating systems” on page 48

To change default settings in Windows 95, Windows 98, and Windows Me
1 Clckihe Start buton.

2 pointto Settings

3 ClekPrinters

4 Rightcick the HP LaserJet 2300 series priter icon

5 Gick Properties.

6 the pier
7 Clck OK 10 save your settings and to close the Bgter drive,

To change default settings in Windows NT#:0
1 Gk he Startbutton,

2 pointto Settings.

3 Gk Printers

4 Rightcick the HP Lasegget 2300 serfes priter icon

5 Cick Document Defaul

6 Change e priner
7 Gick OK to sikg yolsettings and 10 close the priner divr.

Using printer-driver features

printer dver
Prining watermarks” on page 49
Prining muipl pages on ane sheet of paper” on

Seting a custom paper size" on page 50

oy Ecrate (e on e

‘@ “Choosing printqualiy s
et o o1

Selecting a paper source” on page 52
Prining by type and size of media” on page 53
prining

veror ifferent st page” on page
Adding a biank page or back caver o the end of a print job” SR PIGES,

Adding a biank page o the beginning o all print jobs (8 cepdfor page)” on page 55

Printing watermarks

“Top Secret” DAL A in th
ektound o eleced peges na domrt

ot tyou 4.0, Wilons 2000 or Wincon:
privieges to create walermarks.

To print a watermark o Windaws computers (all versions)
1 Open the priner iiveR(ges Y3 the setings fora pin job o page 47)

2 Toeditor
create a watemark/Eick Edit.

3 clokok

ancan

Printing multiple pages on one sheet of paper

2., 4-up, o -up printing).

cost
wilh duplex pining (see “Prining on both sides (dupexing) on page 43).

| ]
CEEE

To print multiple pages on one side of a shéetof paper on Windows
computers (all versions)

1 Open the pintr driver (see “Changing theseiing g a print ob” on page 47)
2 On the Finishing tab, select the number of Pages per Shet.

3 1 you want borders around the pagéd. selgtt Prif Page Borders.

4 Selecthe page order from the Page Ofder gfbp-down st

5 Cickok.

Setting a custot paper size

To set a gustom paper size on Windows computers

2 giengih, To change'defalit Settings in Windows 2000 and Windows XP To gt Mg@teRark on Macintosh computers 1 Openhelpter e (sae “Changing th setins for a pin o on page &
1 Glokndsiaitbuon sficoln . et 2 G he PagePtan, cick Custo,
changes. 2 pointto Shings. 3. Spesty e custom widtr and heght
s e you re fished, clck 0K 3 printers 4 cidkelose.
4 Flohtlckhe HP Laserdet 2300 sries prier con. s dcox
5 Cick Propertes
o ot e o ek Prning Dot To set a custom paper size on Macintosh computers
B 1 Onthe il Menu, selet Page Setup.
o b 2 From the Page Atuributes crop.dovn menu, elect Custom Page Size.
9 Clck OK 10 save your seings and o close the prinerciver Gl e e e oo e
To change default settings in Macintosh operating sysiems
e he Apple
0
e Usingth primer iver 47 48 Chapter 2 Prining tass e s Using prinerdiver fetures 49 50 Chapter 2 Prining tasks e
- 9 tep per 2 ity [r— - o per2 ity [rp—
i saancn i stncn
Using EconoMode (draft) printing Using reducefenlarge options Printing by type and size of media Printing a cover or different first page
Jecing Youcan vy ossy.or eernead) and
Porpoge, i wil et pier upports. Size (such aslter o Ad), athr han by Source (a tay) e estof
prin qualy ot peper topnt
To set reducelenlarge options on Windows computers per)
o rat) y 1 Open th printe drive (see “Changing th setings or a print o on page 47, prina paper This opion might ot b avaabie nal priner crvers
To use EconoMode (draft) printing on Windows computers
1 pen e prnter diver (see-Changg e <ot o it o o e 47 2 On e Effects ab,use the 96 oformal Sze bax or sider scle 1 educeorenlarge the raysale wansparencies. Aways rin by sizefor envelopes. To print a cover or different first page for Windows 95, Window 98,
pente ey s for 8 prin b on pegs acertain ype o Windows Me, and Windows NT 40 computers
2 Onthe PaperiQualy tab slect Econabode 3 ciox Szeloath paper ot b
periQually paper 1 Open th printe drve see “Changing th seings for a print b on page 47).
3 cleox 2 On e papr b, slct s irent pper st g s oge OtherPags, and
o T Selecting a paper source - Onthe Pae s
00sing print-quality settings o networked pirs (588 Usig HP Web Jetain Sovare” n page CRGEOr Magiios _—
program. Program Setings veride prte i s Sl e e Wi oyl o The Back Cover ab s not avaiale i the S prier civer
Resoluion opions: HP Laseret iy onpage 15) 3 st iz, Source .0 Ty i o st g and e s, T st pe s
w To select a paper source on Windows computers ofthe document The lne pages e the ik gagesf h document
@ Best Qually—use ProRes 1200 orthe best prnt iy 1 Open the prnterdver (see “Changig he stings gf ot Mgy § page 47 o print by type and size of paper (ray 1) 4 cickok
o rasr g 2 % 1 Load and adust he ay:(See “Loacing vy 1 (1 Bggose 1) on page 31)
o outpu To print a cover or different first page or\WindGs 2000 and Windows XP
& Custom—use this option (o speciy print qualiy setings. 3 clkox. 2 Atthe printer contolpanel,press v~ (5L buton). Computers pag
3 Use A& (> buton) or W (Do butonBSerallgares #4111, and then press -
ote To select a paper source on Macintoshompliters (e uton) 1 Open the piter drve (see Changingghe G B pin o on page 7).
Select paper soutc from the Generafpigh i the priner civer. 4 Do one of e ollowing: 2 Onthe PaperiQualiy tab, select s Difsrent Raper. Firt Page, Other Pages and Back
To choose print-quality settings(on Wihdows computers . s oaded:Set T 1 SIZE-R Cover became acve (s 10 lang e
1 Open he priner diver 566 CraRggVFe setings o  pint o on page 47 and e TSt TRE (RUEL mode) 3 selectrirst Page.
4 Seectthe Source s agd fyge i forine frst page
2 prns " Y
oelr N o 1 7% 10 Types
3 clecok. anyting excep v T (Cassette mode). ihe document. Thg oine pages ar the ieior pages of he document
5 Inthe sotwer&progidn,cick il 6 ciokox
5 Ciexprint
7 ClexPippenied ot job
o g i i, st  ype bt At Seloct. To chage e priner defaul seings, see Changing et Setngs” on page 45
8\print ) type and size of paper u,,y 2or9) o print a bver or different first page on Macintosh computers
g st o e (e Lo vy et ool 50t oy i the PineSialog box.seect Firt from and Remaining fom.
S postionon pa S5 o Loaing oy 3 (00 et o pae 349
2 v e + (saser
cted)anlor e ype
3 Use A& (U buton) or W (Do buton) o scrll o the size you vant anlor o th type
Pares WAL, and then press v+ (SELEc buton.
C— f
see Paper Handing men on page 146
4 Inthe sofvare program, clck il
s clekprnt
6 ClekProperties.
7 Inthe printer diver, selecta type ather than Auo Selct.
e Using prinerdiver features 51 52 Chapter 2 Prining tasks e s Using prinerdiver fetures 53 54 Chapter 2 Prining tasks e
- o per 2 ity [r— - o per 2 ity [rp—
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Adding a blank page or back cover to the end of a print job

Toadd ablank page o the eginning of al pintobs in Windows 2000 and

Using job-storage features

Deleting a held job

Wi
Use this option to add a blank page to the end of a prin job. ndows When o
1 Clekihe Star buton The printer ol ob. noproo and hold o ateacy oxsts wih ha b name, an th priner nceds
To print a blank page in Windows 95, Windows 98, Windows Me, and 2 Pointto Settings. printer control panel after the print job s sent from the computer: the o
Windows NT 4.0 (PCL only) 3 printers  prootand hoig jobs o power o, qick copy, root and i,
Note. 4 Right-click the HP LaserJet 2300 series printer icon. ® private jobs. held job can also be deleted at the printer control panel.
A S } . . S Clk ropertes prining.
3 oo epmi;: choegve s s, o onthe At o cck Separatr Page o delete a held job
n the Paper ab,saect Use diffrent paper for first page. Firs Page, Other Pages, an
Back Cover tabs apf 7 Ppage Note 1 Press SeLECT (v~ ) 1o open the menus,
3 selctihe Size, swme‘s‘-nu Type s forthe back cover. 8 Clek OK 1o select a separator page. Laserdet 2000 prer 2 s U Do e (V) ol T S, and s e
" 9 Clck OK to et t he Advanced tab
@ Clek oK. 3 Use Us arrow (&) or Do aneon (W) 1o scrollo the user name, aRdthen press S £c1
o print a blank page in Windows 2000 and Windois %P, 10 oo senos deltedat he printr convo panel et
P 4 Use Ur anrow (&) or Do o (V) 1 5ol 0 th ser oo e, and then press
1 Openthe printer driver (see“Changing the ettngs fog gt dban page 47 Note T pec a e i oo eroofing and holding ajoh e
2 Onthe Paper/Quality tab, select Use. Dmevem Pafier. FirstBage, Other Pages. and Back o Chanang g o= ons 9 gaj 5 Use Up amrow (&) or Down arrow (W) 1o seroll iglle T, igd then press SeLect (v-).
Cover become acive (a no longer ray) ajob orprocing
3 Selct Back Cover beforeprining he addional copes Printing a private job
4 Select Add ablank back cover. —
ot pitr pover of, aFand ol
5 Seectthe Source s and Type is fofihe b cover. = o "
e it dier,and 15 st 1 the pefter a8 part BHhe print o
6 ClickOK. To print the remaining copiesief held job " o s Pt
T a— a pintiob, 1 Press SeLECT (v-) to opgfihe TagnUg, To specify a private job
defah setings, 6 ‘Chang g oeaulfetings- on page 4. 2 Use Up asvon () gr D8y vl (W) t0scrolto RETRIELE Sc6, and then press ST .
)
Adding a blafik page'to the beginning of all print jobs (job 3 gseursvcygf) oy gy Moo (¥t srttome srrame, amt enpess s o print a privateféb
() 06pen the menus.
separator page) & Use Up iy () or Do areon (W) o scroll 0 the user or job name, and then press. e,
SELEGRlag). .
s, maKi ach b easer o . 56,0 N T ) or D s () 10 scrol 0 17, then press Se.£c7 (v~
ot 0y print job. 5 Uselr (A)orD (M)t ll o PRINT, and then pr ) w (W) 10 scroll 1o the user name, and then press SeLecT
f{aca N page to the beginning of al printjobs in Windows 95, (22 Py (oD o Vst e o and enress
Windows 98, Windows Me, and Windows NT 4.0 e Your fron ) orcoun s (W)t scrol 10 the user or ob name, and then press.
3 Clk he tart bton.
e 200n ()0 D o (V) 050 s Alck sy s e o
2 JPointto Settings 10 Pross SeLcc ().
T Ciekpriners & Youare vmmnleﬂ\wemevm: ntrunteuse U s (&) oDy (V) o
4 Rightclc he HP Laserdt 2300 seiesprinr icon. g e e P press 51621 (-
S Clek ropertes
> Use U () or Do Ao (V) o scroll 0 the mumber of copies,and hen press
& Onthe Genera tab clck Separator Page Steer ()
i pag page.
8 Clek OK to seect a separatorpage.
9 Clek OK to etrn 10 the General ab
10 Clek OK 1o saveyour setings
e Using prinerdiver fetures 55 56 Chapter 2 Prining tasks e s Usingob-stcrage feaures 57 58 Chapte 2 Prining tasks e
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Deleting a private job Managing and maintaining the Using the embedded Web server
ihe user el . uness e user N
(In order to sme ajob, the pr
o oone vk noaies) printer rom e "
ha you can i using 1 embecied web server
fiote 1Fyou ur the printr pover of,all uick copy.poof and o, and prvae o are delted. A o viewprinercontrol satus nformation
» @ setthe type of et oaded n each ray
@ determine the remaining e on all suppes and order new ones
To delete a private job  view and change tray configurations
1 Press SeLecr (v~ o e the menus, . view and change the prite contol panel menu configuration
2 Use Up amscu (A of Downs srow (W) o seroll o RETRIELE 166, and then press SeLecT “This section provides information abou the following topis: o viewand pint Insmal pages
& - . ‘»  receive noification of printer and supplies events
3 Use Us axson ) or Do Ao (W) o scrol o the usernameapd thenpress . cc1 . @ view and change nework conguration
4 Use Ur smow (&) or Do o (W)t scrol o the userr joB e, and then press @ “Managing and confquring priner rvers" on page 66 sornades
- Rt @ "Managing the print cartridge” on page 68 1P LaserJet 2300dtn printer already meet these requirerments.
5 Use Us arvow () or Doun s (V) o scrghf L. Bagnihen pess Set<c (v ), o ottt el ot o o 11 i Laserie 29003 s e n b St i mer e i Laserse 2300,
(ATock symbol appears nextfo CELETE ) ‘@ “Checking the priner confguraion” on page 2
6 You are promped to enter the PIN number. UsB= A (&) or Dovi Ao (W) to B “ 501 and latoror
o) @ “Claaning he pinter”on page s
e number e PN o “Cleaning he fusr”on page s 475 equedior U 10 0 B oo i e e wrn o e
e oot
Web server.
you
e,
10'oad Priner Status gl Alehs The oy servr s nsalld s part of the Priner Status and
Soare
Whenthepriner conpéfed o the netvor, the embecied Web srver s automticaly
avaiabi
Opening the embedded Web server
compute, e t priner. 1o g
the 1P acdress prnt & coniuraion page. For more mmm about prnting &
conlurion page, ses -Confurason page”on page 72)
e
prne. th Inormation tab, the Setings tab.and th Network tab. Cick th ta at you
Vantto v
3 See the fllowing sections or more normation about ach ab
e Usingob-soragefeatures 59 60 Chaptr 2 Prining tasks e s o 62 Chapter 3 Managing and mainaiing e pinte, e
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santjan swetin antjan swetin
Information tab Other links Using Printer Status and Alerts Managing and configuring printer drivers
The Informaton pages group consists o thefllwing pages.
o Device Status. e The priner
pples, . isis
each . cick Change o
Setinge . e s and pin jobs is comnected, same confguraton
o e eror o Networked printers o
o and suppmlm!ummmn Spectc oyour it o b
« Supplies Status. This page showsthe Ife remaining of P supplies, with 0 percens o ordersu ] thetprine seting
e eppncl om0 e e e o o crdes and o lmylhnnsnen or o 1 it vay, output sy
ordernew supplies,cic Order Supplies i he Other Links area ofthe window. To vist HP color i ou,of & print g s empy). ures For exampl,
any webste, you must have Intern access priner. Then, you can search or help rogarding general opics « Doty conmertedpritrs (e and USE) prining o dupleing )
@ Event log. This page shovis a st of i priter avents and erors. o e
o " previousy
e, and mocel messages just when supples re ow
nformation. . Using HP Web Jetadmin software Jpports Printer oryou can
« Conirol panel
hese aleris only appear oryour obs.
HP Web Jetadmin 7.0 s a Wetrhased software soltion o emalely naling, marioring, and
Settings tab 4 o o their
incii o all printers Forexample, i you selec the opion ot notiing you whe the pnt carridge s
) Jiding HP o alers, For e,y st 1 ot ot you e e prn e e an e creni
beforechanging setings on s ab LD Comgahietaiye. T OB o HP Web Jetadmin, cick s message, compute.
The Setings tab contans the ollowng fges. Py ins, e ek appheations o methods ae avalatie:
. P Web o choose which status mes§ages'appear & HP Web Jetacmin sotvre pugeit
browser x en Printer Satus and Al n onl ése vays: o customizaton i
Information. Paper Handing. and Confgure Device. 101he HP Web Jetacmin host 1 Open Piner Stalus and Aersin oriegf ése viay: son uity
o Alets. Network o + Doutle-lck the Prinf& Stats Bnd Alers ray con, which s nth Tray Manager. -
= Emai Nework o Usga Begioncton it he Alrs page 0 st ncaming and . Printer . and clck osaln e
eyt Printer Statugand Alerts o a
tgoing and localzed anguagh versions
o Secunty. seiap: 2 Cicktne Opiidas icof i hE'ef pane.
3 Inthe For g, s8lctth prinercrivr for tis piner,orseect AllPrinters. bt i <
o Otherinks websi. 4 Clearihe opton e
L pog n mess want 10 apper.
ineOiher Links area: HP Instant Suppart™, Order Supples, and Product Support. AP vt o app HP Web, Jetadmin software plug-in
. Enier thename s i the P web
i s
informaton the et
oo Servics. " Toiew status messages and information computers o workstaons. The following eciviles are ncuded i he vorkdow:
intrvas ¥ Discover and canfgue the priners)
s sta capabites. Youcan ure e prme(®)
o ek the Job Fistory .
Networking tab 15t of previous job sent o the printr rom your computr.
. aver(s)
o
~“based network. o
ifthe prntr hanan .
4P Jecrec pnt sarr card. o Deploy the conigured priner civers 0 th serve(s).
system i automalicaly ceployed o thercomputer.
Eww Using he embecded Web server 63 64 Chapter 3 Managing and mainaiing the prntr nww Eww Using Printer Satus and Alers 65 66 Chapter 3 Managing and maintaiing the prntr v
0400 ° pler s Manaang i - 0400 ° pler s Manaang i -
santjan vttt santjan swetin
ators can Managing the print cartridge Print-cartridge life expectancy To check the supply levels using HP Web Jetadmin
s comiooiwetietzcmin sofvare The e i P Vieb Jetc devie
how oideny lengih of i for informaton.
i e expecian (opiclfor s
Customization utility e e expectancy o .
o P i carrges”on page 63 e i e o o £ 58 1 S0 Cartridge low and cartridge out conditions
. Qualty submenu on page 151) .
environment The customizaton sty s avaiable i two places: . Atany described
& onthe CD-ROM thatcomes with the printer (e ity i one of the instaler aptions) . Checan e sum et 303 6 When the cartridge is low on toner
. o “Printcarvidge e axpectancy” on page 69 ROER CRRTRIOGE
priner model (1 Jiz300) o “Checking the suppylever on page 69 Checking the supply level message. The (<055
& “Carvidgelow and carridge ou condions” on page 70 .
priner Softvare, or HP Web deadmn e o et s
rversetings, e o TRibeE
rint cartridges forcxamp o7 you do ot
P! 9 o check the supply level using the control panel o
operations. Yner, B 1 Press v~ (SeLccT buton) 10 open the mens CRRTRIDGE Loi=5T (See
on page 155) Then, when OFCER CAETF LD agpeat,th prterwil siop
. amountof toner remaning 2 Use A (U buton)or W (Do bton) o scrol g ox g i and hen press prining il
 estimated rumber of pages remaiing Stier (),
. rumber o pages prined 3 Use A (U buton)or ¥ (Do brton) to gt P23k i s poce, and When the cartridge is out of toner or drdm life
e press v~ (C11 1 butto). Sea Suppios S page”on page 74 o mormaton i~
« other suppies nformation Sbouk e supples Stius page The FerLAcE GaTRI0E message appears inGnea ndke sitators:
& When theprint cartrcge s outof tofe.f g TRiCeE 0T s et to T (i the
Non-HP print cartridges o check the supply level usiffg the embedded Web server e pin
ether new or 1 inyour b browser. o page. Ths e ReFL o ORI R
romanicurs. procucts, priner satus page. (Seg/peni Qo @A bedded Web server on page 62.) g s s a5 st (see Wt e e e o
hoi qualry " 2 g 116 T AP, ARG hessage fomains untlou eace h pn artdge.
o ndr e g G e vihroves Sgpformaion (e Sges S e o 11 wTRICRE 00T
ormaton abou e supes Satus — it
e The .
w o check thésupgly level using the printer software e (see
cortrione g I ‘Oriering priSHggc Rgories, and suppls” on page 116.) This Stuation occurs o protect
Thee tings are odoired o use i feature: e priter
the
olingP (S8, Clgaciing the HP raud hoine”on page 12 o Jnepriie mustbe
o o 1 peoe 12y enabisdon'your computr (See “Using Prner Satus and Alerts on page 65)
| o heprer computer
Print-cartridge authentication e N, v aceecs o e
insertt o the prir. e feon
e cicktne
‘See Contacing tha Sa
1P raud otine” on page 124
Status.
Print-cartridge storage
The shelfe ofa [ —— pples,cick Order Supplies.
process.
afew minutes.
Eww Managing an configuring printe crvers 67 68 Chapter 3 Managing and maintaiing the prntr v Eww Managing the pint cartidge 69 70 Chapter 3 Vanaging and mainaiing the prntr v
0400 aans g pler s Manaang i - 0400 eaing the pin card pler s Manaang i -
santjan vttt santjan swetin
Configuring e-mail alerts Checking the printer configuration —_— T Supplies status page
e embedded Web server on page G2
o o andits cur prine, he amountof 1 et n th print caticge, an the number of pages and jobs tha have
configuration. The following ormation pages are describd hre: been processec.
accounts that you specty. o “Menu mapon page 72 _
’ ¢ Note You can i cvln supps st fman 1 e e e e For g
You can configure the folwin niguraton page" on page 72 (] o
o o o “Contguaton page”on page hp Laseret 220 pivers = i ottt e
. the device thatyou viant o monior (s case, thepriner) . s ge"on page
@ "PSorPCLlont s onpage 76 To print a supplies status page at the control panel

o st i cehrd o e, e s, g . A CERTIDSE,
. and cover open)

o el et o i e s ok be froed

For See the following section
P Web Jeadmin O e e, e
about HP Web et

+ g s ST - N AR

e
bt e coeaded WD
+ Emnaciedwen s By for el about s oo

panel Information menu’ on page 145)

Care,

Menu map

control panel.

To print a menu map

e ———— —' (o

1 Press v (S¢L£c1 button) to open the menus.
« and then press -

2 Lo A& o buton)or ¥ (o baton) o srl e

(SeLc butt

3 Use A Upaton)or ¥ Do bton) sl T S
e et uton),

Nggrus e, and

e
1 Press - (5oL buto) 0 open the mepus,
2 Use & it or ¥ (oo bty 3l Tromr o an nenpress
)
3 Use & (U buton) or 'V (0o i 0 sl 0 11T 141 155, nd hen ress v
(S5 buto)
o
map
be overridden in the program G printes'Griver )
Fora complet it affonupfpan8hiems and possile values, se Corirolpanel menus” on 1 o igons? Bt ol sratrunts pgecous, st
e 145 Tocragge RGPl panel e, So-Changing ol panl Soings” on pags 25 information fo the prn prascons.
. 2 eveniog Liss the number of enties i the event o, the maximum number
Contigufation page ofenvis viewable, an the s e emies.
)
ey, and e anc Onfons ant s ptons et are sl i each DM ot and 10 st
dardigges. 4 \ajemofy Lists printer memory, PCL Driver Work Space (DWS), and
tesource saving normaton.
o e The
acur it e st of the prinerconrol panelock, conto parel
1P s of e HP Jarectprit sever appearson 1 page. 5 securty st the st of o rinercoie pane ok, conl prel
o printaconfiguraton page at the control panel S fgmTerend Lot onsie s ol v ot cpone
1 Press  (Setscr buton) 0 open the menus.
2 A (G or)or ¥ (0o uton st s, an o ress -
Ease
3 L. con d the
O R o
‘depending on the options currently installed in the printer. i
e Contiguing e mal aers 71 72 Chapter 3 Managing and mainaiing e pinte, e e Checkingthe printr coniuraton 73 74 Chapter 3 Managing and mainaiing e pinte e
A28 104T.06AM gung o agng P9 108 PN s 04706 A28 104T.06AM 9 the pr v o agng P9 108 PN s 104706
i saancn i aotian
PS or PCL font list Cleaning the printer Cleaning the paper path and print-cartridge areas
dinters v e, paticles oftoner and paper sccumat nsid e priner.
hp Loserlet 2300 e ) ove oo o T cancati oy oo g ping Geants e
eiminaes prinershminaes o reduces hese e

1
2 canigge Prodes ormaton o e esimaied nber o
nformation Temainingof the amoun of o lf n i cauige, s ofthe
Koner Sy, o asidge erl namber
El
using this print cartidge and page count by paper size.
information
s o
cartridges.
Enww ‘Ghecking the priner configuration 75

oo warosan

To print a PS or PCL font list

 buston) 0 open the menus

2 Use A& (0 buton)or ¥ (0o baton) o srl o 11T, tenress -
(setccr button

3 Use A (Urnm\m)m (0o o) o Sl PR P FNT LisT o RN P
FONT L157,and then press v~ (5.1 button)

1 Press v

e following
information can be found o the PCL font s
= Fontgives the font names and samples
& PitchiPoint indicates the pich and point size of the font.
(See the legend a the botio ofth fot st page.)
fote programs, see
g PCL 5¢ fons” on page 171.
. 0o
where he font s stored.
+ 1R Fonts tha pémanenty feside n the printe.
o Font
76 Chapter 3 Managing and maintaining the priner Envw

oo 0.7am

pan
‘whenever print-qualty problems occur. As much as possile, keep the printer fom dust and
debris.

Cleaning the outside

Clean

GauTion 00 not use ammonia-based cleaners on or around th printer

Enww leaning the printer 77
s warosan

To clean the inside of the printer
1 Turn the priter off and unplug the pawer cord.
2 Open the op cover.

3 Remove the prnt cartridge.

cauTioN

more than a few minuts.

underneath the print catridge). Skin o onhe 1ol can cause.
pintqualiy problems.

4 Wit ary, it free loth,uiglany reslays fiom the paper path area
and the print carridge cady
5 Reinstall the pintcartrdj and cioke th top cover

Note.

plate has beefipped back down into positon and that you have
ly inplace.

. Pl inthe pover catle and wrn the printer on.

78 Chapter 3 Managing and mainaning heprier Eenvw
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Cleaning the fuser Problem solving Troubleshooting checklist
, oo e pintr e pntr
ontor Back sds o yout pt o, (See Tones Sheck o e 100)
o+ ot pE—
Toson o Chack i ot o o
CEE R ” . um.mm:,.:”mm7Tml"mm,.mw
taking plac ® “Troubleshooting checklist" on page 82
7o run the cleaning page + Toubiesnootng gt g oo e 22 neras
o “Printing special pages” on page 7 it A oy
Reawy o ough papen : e s on
1 ifyour printer model includes a duplexer, open the rear outpuUtbIn e A + orty g e s e g0 s i
2 Press v (SeLECT button) o open the menus. ’ 0 prin-qualfy problems” on page 102 gy
' NY @ “Toutseshootng network pntng provlenss”on paggo! . cmMwhw."wh_m.n....k.mm,.w“,.mm
5 Use & (U butenya ¥ (o bt to sl g ce and hn press - o Moutseshacting common windors roboms: e 108 e
Use 3 :mv or W (Down button) to schall to 7 [N§ UALITY, and then press v~ N o - - Ny wvf'ﬂ r'“mww c
e i+ s R
© b h e ¥ oo Vs o e snen s progiommirtar i e e e ——
v (SELECT button). . uwmmww printing probiems" on page 107
s B, & i o 108
7 tyourpinter mocel nciyg€e a Mgeyfose th ear cuput i
yourer Gk T fout £ oulkshobiing common PostScript problems” on page 114
e Cleaning thetuser 70 50 Chapter 3 Managing and mainainig the priner e e o 52 Chapte 4 Proiem sob e
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Troubleshooting general printing problems Symptom Fossibie cause Sotution Symprom Fossie cause Sotution Symptom Fossibie cause Sotution
T e T o Do e a0 ot s et g T et 0 ol pae Ao
Ml o ST o o gt e T oot vty itsinbontititisd
S bt e e s e et it boin e Chango e ol
Symptom. Possible cause. Solution cannot be exceeded even = o Thep e the pin !
ore memory = added ey s mencs e oo feed moce
o oy oo ity
Prning st yap
e " Pining e e g i A v p———
one 150 o o et A coraced.  ca
Tepmersmanoto  Dscomaepne famoe apes
You o pening  POF o iy sing h S e pinerisnanenwarco - Dlcomnect o e fon
e wrong vy Jass oS (59 e g aPCL e han e L pr e harg oo 0 retorkard e a el Use he s calers e, 1
e Fage Saup e i v ¥ actear s et st e et e m\s b
s dver, oy o e o el st drtyos s
ol e gy coms oo
Femors any e n oer s 0 o o o o it v e
e e ot o e o i e s e o st oo S
ke g S settcarisiock. heo o, o e i s e e
f % st 1o melgers
Fagiacnopslirs it 539 s ool tpen
i Oy o v
ey vy o
e pogam s 1 g s om ster
. s o sovre i fI— o s pyrg s
e coturd sz does ko NgrarRe th conurs i Pt o N e e
oy 1Ry v o conon e O v st by o Ve oo
he sfvare o e i ot NGhock h souare's i
The ear e s i s T i s DO e e s 3 "
. e ot o o g 7 o i kcon et ke e
oot b QAL o ey vy S of s o i . ST e
oty iy 3 sostor ‘ yu;;;fmru‘;m = S — ey
" e e Eve OB conaS oy 1ot o 170 chae anched e
e e ke he pntsSha e s Disconct e i o e
. oo s ca et o sl (ho e oo R Sortty it s oot
i i e o comes parof e vay . ety o o ey
and inen goes back nto the ‘complete. Jamming m\um resul, ‘computer. Remstall the mmvmu
i fockimprid i
ol oo ot stoa
” o e eperioectin st Pages . ot
oy plihtty ot iy . R e Garany sppedios o e
Tun nvevmensoevmwwm g frtiidn
st
w,mmwmmm Ttttk Gk o e e e ok e s, 100 s nchck o poee
e oo ot o o e
P — oo oo Grck o el
e e e
e pt o e e ki o
o 15, mmm‘mm
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Printing special pages Understanding printer messages Interpreting control-panel messages Wossage Descrption Recommended action
e e e T o T o i et 2 i P o of s spe
‘problems with your printer. r s Job) or an error 0SE FRONT Rccess denied The. Dnm!v wmm\ panel function  See your network administrator. alternates with the tray that s indicated. lh! indicated wxy and press
M e o o0 COnTo. pal messa065 o pat 33 it he ot common Mmessages s e e R o
Configuration pag: Viadto ovntasaresd - Press aypeand
it For Tt i e messages i the e of e bt s St e
W:ﬂ:m’aﬂb" ‘about how to print the configuration page, see- r‘-nwnnammrms on Canceling.. ‘The printer is canceling a job. The o action necessary. -
printstha s all of the HP Jetirect informaon. Using the printer online Help system s essagn conues whle o o0
Ty i ey i
o Fomist v' S s s
B . ontheacive e T per s v o e 0 parr ane s e
You ca printafont st using th ool pane 506 S o PCL ot on page 7)o lr iy Sasess e ol el . e s e e e e
Macitodh computers) he P LscerJet Uiy (s 1. e et iy o page 19). . ese? [ O e — fortivpeny
« Suppls et page anduse A (0 bukon)and ¥ (50, buor) 10 srll augh s ressa Jamsarsaper ot s o s o ,
Toexi th oline Help system,press ? (41 buton) el ™ oy S iy
i e ot of e nuer o e g il n s oy
eve boon processed (see- Suppiessas page GG o g
o (seesupr page PRQ: Resolving persistent messages fromhe| o
) ¢ Ereet n,eummmnwq.m,. e o s o To continue rress v
ani core o) ol o a ot
S e prter oy o yo 10 poss - (R DU 1 P, 110 0SS CACE ‘:! e BT M I S
Jos o clear the job and efiminate the messaggy ‘ "‘“”‘“ " . Printiobis cancola pumarwavahuew Mo cb to cancel The Cacel Joe bofipmas, ‘No action necessary.
irue press oo st of s rese g Rogcs s
Senie o Support provide, (566 or 81 4 SNGAGE 124 or 010 ML e o s i
Sopperii500) o 5o Eonmprano poe essdinis hoog
P 129 ke, i’
Erepe—— o Wi ooy e
Qs el i e et L o oppeaswhen s Wik ety
i s g NG g Caone oy o S
e e i siomens s st0 seetimit I
o e o st ocaase s s 110
by 1 e e
FIT—— You are atlemgting 0 vewan o acton necessary, oLt
oty vt 00y sl )
L oo cont 0
o s s
e NG 15 THamesge e [pye— et ot ot
e T s sy i T pr o e rence
e HP cartidge. Tofretur B res o m’ "
| SFeTRIOGE “The print cartridge is missing ml Replace of correctly reinstall the. i =S ke
‘altgmates with "“‘5"’! reinstalled for printing prink cartridge. 126 MISHAT: ray indicated is loaded with 8 Load the tray with the size.
o hete rress 7 coni The e c12E) mummumwmm ize  configured for the ay
s vin e o e ke st e s e
T T o o et meda i coracy B . and
TVPED (51261 ‘configured for a: muweann tray that is incicated. fesse then make sure that the switch in
S nsiediy 3 oot ores vy s et oty o oo
iy sy A g S
e
T oy Toe vyt ST —
oy ot messag
atrntes it oot s oy
e
e ot vy
A same enswa\rennﬂvyne and the.
bl by
e Priniog spoci pages 87 58 Chapte 4 roiem sob e e Understanding prte massages 8 50 Chapte 4 Proiem sob e
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essage Descripon Recommended acion Wessage Descriptian Recommended acton Wessage Descripon Recommended acion Wessage Descriptan Recommended action
s T et 3y e o e 200 oo o B0 1 P (5 b == == Trrs s 3 proer v w1 Yo might v reses
e ottt e Pttty s S D o o meogenhe | g it o The DAy o e oo
e Tt 2 ekt soings o PR, s o o) P, s ooy 2 P = G b ok 1k v Vus o T i pow ot and
o o o e s e gt bkttt 2 Coec e ot conurion. - T e ezt Bt
. i o s s i rress v s conac o Tt Fase sy G
e bele press 5 Gheck e e st e s P oy 2 5
G s oo parl s oot e e bt St
ek et e 51 ity o poge 129 ey P et iy
o g ot 1 o o o o, e iy
b e o Teomuimawmseniote T Creckiaioose e does okt Fleeretry
o Falr oo s St ooy peearn Comesionsodbe e s e g i e 129
m for mor alternates with high-quakty cable. Some If the message persists, contact
oot To continue Fre: o HP parallcables might be an HP- smhwstcmcb noz D\MM slot1,2,0r3
. ising o ot o .
“The printer i ot detect he ype_ Press A (e might Gihenvise not conform to e e oo e 123, 2 =Eno
e T e b e e EEBaze: spscsion ooy g s smres. T e o Wge g ot
atentes wn e shoue o o ey e o . (gt ams ¥ R T e pig e DSt powe on
- - Gt s s ooncng. -\ Sagen v
o cran ress ATV ey oo st [ R 2 R e om0 atrrates it 2 NoBongtnone
To cominem press v i o v St et e To contim N\ e ke
e e im0 Lo oft tren an oo s
T T oo Y p—p] oot s s e o120 o e o v o o Ny ered
s o o e Cactog o oo poge 129
I g awesol it ¥ Saied N, o e o ooy 8" oo
veon 2 i s, ot 5 oo tos s o ooy g et 1 oo o
e s on) 0 e s pore o s Pres exvon S
00 = oy ceeye Soort povi mm,m,mw e e o e b 2 e eyt coast
G0z mencgfl i "o oo v eseage pereae ot i aaoaes o
o 4 e mossags pors,comact s o To ent e Spaodr s
v ot seia oo o Lo ot tren an et onpge 120
oo gt o oo
a ‘support provider (see "Contacting HP" on page 123).
T T hjam e Suned e secied o med meda o e g v oo oge 129 > et 1 e
oo i (o ) o Verrod e e ot e s powt o
oo beton = o oo Roh s e e Pree v~ (5257 bty oo b ) ot tordomentes. and v o 2 e morsageporsis. conact
S Seren orrios ) g oo e miseag. (T il ik e messgeprsts
o ot s e aeraes v o) : T ot tnenga it i onmze
oo, oo - AN e
Py relweitvient . . —
o S o i [T ——r - e Agrotr s s o To e
23, BUFFER LRG0 port. the -vmv;n;ww oo So.y_rUsER G A user et has occured T Pl detected, o ere £ protem wih {1 fremove the priner rom any
S PRy T v Tha g ecoved more da pan e+~ (5 57t = , oo\ e s s o pot e e
f G s o s e oy Yo ettt ot o g T ey e AN it v . o
L b ot oo e S D Elo, e o1 messags an o e ol i o
S e v R e g o - ot e Soectad S0 ey 2 ST et
Y ex prne et s ooy e 4 “Contactng HP" on 2 iftne priner s aready pugged
JHWAJL ] it inue ere: P Atemporary printing error occurred. 1 Tumm! printer power off, and into a wall outiet, ;’Y;:“‘"""
T . e i Aoy o et 1 e et e s powe .| s ndspondont ot o
e oo e st e e bt i e vt e i e b e,
) Pt e o comon, {some o ) ey e £ o continue o T e vokaga and cumert anics
Simpiyth pin o o nstah 2 Tu the piner power of ane [kt oniy
Scinona memory. (e o entum b pnerpoveron, Ex: Rimporary ping s sl 1T e s porer o e e et peci<aions o
nsialing memoryon he message persits. PRINTER ERROR hen tum he priner power on. the pritr. (See Elecical
Ppage 165 20 HPauthorized ser 2 Ifthe message persists, contact. pecifications” on page 132.
support provider (sae Shormases whhy an HP- suwwrw aemce o i th
ackng v o g0 12 To contsnin : 1 th messag persts,coniac an
L oft tnen an ppoproider (o0 bveefnbart
ctng "o provide (see “Contacting HP on
e Understanding prter messages 81 52 Chapte 4 Proiem sob e e Understanding prte massages 83 54 Chapter 4 Proiem sob e
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Vessage Description Recommended action

5. N temperary prving st czured. 1 Turm he rner o

P 2 e message perests,contact

4 " P ashoriaed sen
ntine Supportprovdor (se0

e off then cn “Contactng HP"on page

This message ncates a1 Tur he piner pover o
Systom was foun. The piner ihon e prnr power on.

2w s

an HP uhorzed senvce o
upportprovdor (se0
oniacing 1P on page 123,

PRINTER ERRR ‘A temporary pring eor occured 1 Turghe piner e

ancan
Vessage Description Recommended action
o The prter deecisd acrtcal 1 Press Cocrl Jon toclearhe

memory.Tun the prte ponee

1 v hen arn n prter

To cont e o

tirm aF then on oy rntng .
arent Wowum Tneios

ek e frst.

Tecgam and 1y png o
iiront . (1 he message
ppears ol with  cetan
program o in b, contac the
Sofware vendor for assisance.

e ———

mw S i os vy

aternates vt

Clearing jams

& Trays are loaded improperly or overiled
o Tiay 2 o ray 3is emoved during a pint b,
‘= The top coveris opened during a pint job.

page 134)
Media

Speciicalions” on page 134)

ancan

Print-cartridge area
Jams n this area might esult i loose foner o1 he page. fyou et a
{oner o your clothes: wash them in cold waer. (ot waler wil
sethe oner it the fabrc)

1 Open the top cover.

2 Remove theprin cartidge.

uTion
o prevent damage, do not expose the print caytridge o light for more

e v b G o - Typical jam locations e o Smels e £ ot ot b e
Firrin o W S canacur t o ocats:
e o e e Kptoe }
Toreman s e g
et bty et
hgtuamisioporl Yotin “fictriiebiipopibeis
o o 4 o eI b e, ey T dom
e T e e o i corrog oo
s
g s B0 VA —
e e 1 Prinicartridge arga (e ‘e rdge area on page 98) NG PR pint caridge fiemlyinp
su1s ot he et pawer off 2 inputvay areaé (seapTiali o ay 3 paper-feed area” on page 99) g Ry 11101 ight does not go out, jammed media remains inside
‘and back on as you install each #he printer. Check the paper-feed and rear-output areas for jams. For
3 Ouputtingreas@ee Output areas” on page 100) 4 i friyps -
@ e aDMorEO doks + ol ny o s 500 B oo 53000 oot oo 330000 ot cnck
oSl s v Lo 250040 e (s Ol e o ey
LI oy 00)
s Note Ifthe.
e T o
S e
P L
102008 104706 AM 9P o o g 1022008 104706 AM A28 104T.06AM ¥ o g 1022008 104706 AM
et satide et wastin

Troubleshooting print-quality problems

’ ofen
Tray 2 or tray 3 paper-feed area Output areas Duplexer area
waned
Note inhis aea might esul noose oneron the page. 1 you et any
o aner on your cotes o hands, wash hem n cold vate. (ot vaer vl (HP Laserset 2300 prir, HP Laser et 2300 prter,and
g e o e O e o o papr o e Sethetoner o th fabric) HP LaserJer 2300en i), Print-quality checklist
p""‘m"mb"m‘“m"'mmm aper-eed ar 1 Openmempaweranuvenmemepnmcavmdga Open the 1 Remove tray 2 from the printer.
1 slide out tray 2 or tray 3 to expose the jam. rear output bir
2 Femowe  paper by puling I out by the viste cdge o paper access e apton (556 -Choosing i qualy seings:on page 51
(ase Loating inorder . 3 Reach nand pul out the fammed pager . o rom
ity posison earing and remove . insde f the printer (see “Ciearing he prner on page 77
iy v e ‘ pasobiomdivsiab iAot W
"‘““““""'“‘“’""*“E‘“”“““"‘“‘"" 2 ihe media s visbl fom the rear cutfiivapenBhcirruly use S el vay2 . e ot e . o o
the paper s jammed i the pay Heedal!alnd:amwlhe both hands to pull the leating edge out of the prinier. Carefully d e o
evesat tom e oo hasp the paper and remove the rest of the jamimed niegia fronythe printer, printng’ on
carstuty put it treefrom gffrinic 3 v paperis amos compil@y sl n 0 oot i put ey and then close page 89, ! '
& ot s e don ke e par e e emaning papercaraby eyt o th Pt y
into place. For both trays, slidethe tray back into the “"‘“ ® Instaha
5 Tormsettn a o i he teaing e s noVigie o Brely visi n the g oS oo meda emans e provided wih he 1 cartioge )
To reset: epvml&r?‘n Sogtinue printing, open the top cover all the print-cartridg waruw‘nm-uamulvmhm all lheway To dnlms me printer. Check thgpager-féed and rear-output areas for jams
I
Note ot the s
e 77 By dgés not go ot jammed mediaremains inside e
pvmm mem @ paper-feed and rear-output areas for jams. For 4 Reinstallthe pigt gafridge. Close the top cover and the
e output bin. w
P LaketJe 2900ch pintr, and WP LaserJot 2300cin prne, check " o, o vt
i gupimggarea pote d
Print Qualy,seleckEustagn, B Detals, and ck he heck b for Print Images LIgnte
i has becn fippe back cown nio positon and it you have
et he pin caridge iy in place.
i P does not goout, ammed media remains inside the
it Chck (he paperfed and rsr-ouput aras o . Fos
(4P Laserso 25000 i
jeh arpL heck
ihe dupler area.
e Clearngjams 99 100 Chapter  Prolem soir e s Clearingjams 101 102 Chaptr  Proem soi e
A28 104T.06AM ¥ e i 1022008 104706 AM A28 104T.06AM ¥ e i 1022008 104706 AM
i saancn i stncn
Light print or fade Toner smear Curl or wave
Image defect examples o co] Liontp g
AaGa|  Mavericalwhie sreak or faded area appears o he page: e von e  meda, he pap any sao . :
ey P j= 4 i e paer a7 1 a0 s o5 184 Cean e s on See et specfaatons”on page 1
probiems trying the Aa Ce e mecia e oot " . AGBbCe pag & Turn over the sackcof paper in th tray. Also try rolating the paper 180" inthe input tray.
Suggested remedies,contact HP Customer Support. (See "Contacting HP* o page 123) Aa Ge| e meosmontnotmeet e seafcatans or e, e paprs 00 mostor 00 o ‘@ Check the media type and aualty. See Miecia specifcatons” on page 134, . o pan)
@ Tryinstalling & new HP print cartridge.  Reduce the fusing temperature to reduce the curling (see on page 152)
Using Econoboce Loose toner . avertor ghtweigh This
Aa Co AQBOCC hdeord (ca) i’ on page 1. For non-wWindows operadng ysiems, s feaur s a0 . See
: avaabe n HP Web Jeadrin o Geanine o he rtr. el e gt ard e s o Prining by type and size of media”on page
Aa  Cc AcBDCC hdebi poot o e tosar onpage 5. " ! .
Aa Cc AcBECo AdBbCd Toner specks . Cher)(mememalvpzunﬂquamy ‘See “Meia speciications" on page 134
Aa  Cc AcBLCC hdeopd e pap o Ty insalinga new HP prin carrige, Siooo] Wiinkles or creases
Aa  Cc AGRbCC hdeord rough). See Hicia specifcatons” on page 134 o e prtr v chango he e o he e of el AoEbGe | Make sure tattne e s oaded properly.
& Th transer oter ight b iy, e “Cleaning the paper paihand pr gt g areas” on g by o e et aped g b e o e g @ Checkthe media type and qual. See Vi speccatons” o gage |
gt et o aceron v Oroouts o ety v Rl on page 75, oo e AGEPCe| e Cneck he media ype and qualy. S tons” oARGZE Ny
e o8 o « o s e i s cianin e g rger @RI carrie ABCE | o open e doorans v prng o v s
areas” on page 78 and-Clearing the fuser”on page 73 ) ramoc7] Vertical repetitive defects LATEDECT] o um over thestack of paper inthe way or y rotating the Sager 180" n the input ay
o ] AGBOCC. .  outline
AaBbCe AcBbCe Agics| | AGBOCS ~neo] Dropouts AoBoce Torer scateroutine (1)
BOC AcBhCc 2GRRCC AaBbCe | AGRoCo | 1 faded areas, general rounded. occur randomly ofthe page® Aatbce] " odmm 7 sa °
AaBbCe AaBiCc AaBOCE AGBECC | A single sheetof mecia might be defectvéliyreprating the job. hoBocE] e e ype. See ‘edia speciicatons” on page g
AaBbCc AGBLGE A AcBoCe | fomoce Ty omal art i oron . page. the & T over the stack of media inthe 1y
AcBbCe AcBisCc, Ac AaBOCE papar o dierent souce. Seegflecg#pecoatons’ o page 1o bl hly ot iffs g e . o Use media designed for laser priné. 566 ¥ <peciicatons on page 134
e e lot is bad. @ Inthe printer dr o Increase the
ay backrount an Tona NG NN Loz rer'on T — lodbintrirriiolly | S (& drpiomiepiginin Prining by e an ¢ gimeag gt 52
e e oo 205 aeca’onpage 105 Ty  diferent ki o banc AT Sfecia s on page oo Ve . inenshy o toner ransir (s g NELE” on page 152
e R ‘Contacting HP” on page 19g. "
_ ’ " ———— Random image repetition
— representaie. S Contin W on page 1 AcBbCe
Aobed :o:bcc AaBOCC " oH oy Misformed charctess
cobed \GBOC c fesess a gra 160, th lonstmight ot have been completly erasd o th lestjob. (The fepeated
Rascag \( | AS8oce | | AcBoc Verticallines e o 3 T i v g R v . s et my
jronsen 3 \QBbCc AGBOCC P . N e Try a difereMtggedRyype. See ‘Metia specfcations’ on page 134
o AdBGE e ack or v yeriPa sUBaks appeas on he page: pomece ’ .
e NSy e iswom Aot | onige — Y Y L e ST
bCc \aBD ol nsal a hew HP prit carcg BRI on page 173, See ‘Hesser-Packard Imied waranly salement on [o] 9% op Oihepage, and he drker mage farher doun e
Page skow on page 105 G poge 13 agoce| e "
page 108 g defectoccurs e na print b, th printe pwe ofor 10 minutes, anc e urn
Gray backwm ol PagesKew e s power on 0 resta1 (e ot o
oy ) ‘AdBbg| » JCheck e mediatype and qualty See i specicarons” o1 page 134,
AcBbCc AaBbCc A hel o cear th conditon fopoce
AcBoGe | aginsihe sack SeoLoadig s’ on page 31, Loading ey 2 (250 st ey) o
on page 15: e Oplona 250ty n ray 3 posion’ o page 52, “Loacg 2y 3 (00-sheet ey on
of background shading. foce ag
. Change the media o aighr basisweigh, See edia specicaons”an page 134,
ofbackround shadng
Towscteome  Taenmae | Radmimge o Insiata new HP print carridge
o ey
s Toubleshooting pntqualy problems 103 104 Chapter  Prolem soi e e 105 106 e
A28 104T.06AM 19 printgualty pr e 9 1022008 104706 AM A28 104T.06AM 1022008 104706 AM
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Troubleshooting network printing problems Troubleshooting common Windows problems Troubleshooting common Macintosh problems S Possitia cales Satuton
Priming erors
Choose the e that best descrbes the proben:
fiote coRom on a network Symptom Possile causs Solution o problems nthe Crooser same
© prm contaton e e ot g o i 70, o e £0 Eror meeage Paper R nolosded, ke st rs s paprn e v o prining erors e ocoNed o LD ke s it e ctis v comncied
rver . Comecy, et e s ., i e
e network sings and stalus. o3 ot i M o o ey o USB problems, Reaov ighison.
o o e 3 . oblems
& See the HP Jeudirect Print Server Administrator's Guide on the printer CD-ROM for help and ot 05 X prob pome— ey L 13
or . selcthe ot whia o e ot b S, S Bk oond Prining onin e
) o Symptam Possible cause Sotution i Chooser s mesages wi nowbe
(for exanpie, 5151, and hen ik roubleshoot a probiem. rrsroandrel " and gt o anter decuica ot s Tedtecedio e o orka Showrgyou
® Try printing the job from another computer. fecENng Enoualh pover Problems in the Chooser 10 continue working whike the computer is-
N e prael o Wiong ot seking. Gk Sta, ok Seing, and tencick g a0 e 1
e, Rghchodhe P Lose e 7300 ot aopens e Chooser,  comety st O3 e s Laservrer .4 gt
5 it vt seleGoneges. e Lacequr Ry i Extsnaons Backammuna priigg A by selec
¥ Wi wor Betals an v sefie i s e ot s x Fie pon BeFopaniacouns
it e ingcheckapk o th Check port hee, e gl e Prnigs
o Contact your network adminisrtor o asistance St vtare PAing box ek OK ik =
S3odlSeflng d ten sk ik Orecty
i . AN\ T— g
e o conec o, ) omat st o
o meseae: [ T p——— e coect o Myt Sl e of
‘ot motcon MalBure st o e .0 th corect Vepcoing
Ecepn 0F e e v, v e SoectNtwork o ApplTak oot Seic Opion n e Page Saup ey
e T aseres 508 s P 8 dver s Bt Pane fom Conrol Panels g o e Vot Bk 10 desciet ARG o
b sleced,sutch 0.8 PCL 5 o PS prer "&;L"'"“’ then slecthe corect eneva, or Moo s
oo Gperationt driver, (You can usually do this from a et
ot program)
Delete ail emp files from the Temy "”""’ “""’ o "“” ot gRCR
ibdirectory. You can determine the name of i the Choose
oo i o oo e The s vame does 3 s e et e e e
and kg e st Sonear e et g oy o
et e s e o oo anis
recory Wi sy £ by o,
e e e ety e pier e st
e — -~
oo ey o b boo slcie n e Choser.
e i ot Wi
ke st tht AppeTaks on (e buton
12 Acie ' Selecie v Cracsy
Tou it o et e comute 5
achv
T —
ke sonc, ke Sttt corect
Tone s oo o ApPISTK Zones
ot o oo
T s gverdos ot sl he it s
atonaicaly set pyour okt st 90 e s
Vo ok At St Lo rny
hoser.
e moubleshooting netork prining probiems 107 108 Chapter ¢ Prolem soi e e 109 10 e
9 prning e e 9 10122008 104706 AM
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Symptom Possible cause Solution

USB problems

AUSB-comnected s prolomiscas by Sofware roubiesnooing
Vi Caoe per does o it s 2 ke ety icinios

Chooser

= ke sure Magne pringr s urned on
= Veriyana the U cal s propery

Mak Swroshal o are using he
Sogropr g speed USS cabke

@ Es
HH
H

Note: The ac keyboard s a on-pawered

ancan
Symptom Possible cause Solution

05 X problems

appear. or e priner ot v, e Sommary oty et

PPD forseting s corect

Vinen using 05 102, e ou gt need o uprace your
priner s nck s HP Jotrectcard o3 version natsupports
Rendeiaus (mONS).

ninstalied vy does ot “The bty 0 manualy selectnstalable
‘appear as 0 opton, wen cpons s supored ony 1 Wac 05 X
hough i nsalled on the V102 and

prmer

conjan
Selecting an alternate PostScript Printer Description (PPD)
MAC 05 9.x

1 Open the Chooser from the Apple menu.

2 Clck he LaserWiitericon

where the pinter s located.

4 Inthe Sel
(Do sheking ety gererates e nev o Seps)

5 Clck Setup. (This button might read Create for frstime setup)
6 Clck Select PPD.

the folouing options:
+ Selecta PPD fora printer with simiar features,
+ Select a PP from another folder.

fimits your access to piter features.

e Chooser, ek Setup.lck Printer nf
Info to display the fcon.

9 Close the Chaoser

ancan

Troubleshooting common PostScript problems

printer
might hlp resoive problems

Cr—

Symptom Possible cause Solution

and send e prin b aga

e s \ncumnmme
it s

TS vapptcabl Choc e

SR Bmentaon o more

i dolaukt typelace) nstead _ dowroated
e etoce et
e

inofton.

margins. 1800 ot per nch reduce e
complect o the page. ot stal
more mermory.

PSob. Chack o6 whather e

‘Speciic errors

wac 05 x
1 oute e pineggo g N, EE—— s oo S e oy
T cishey US6 dovees i pier
i oot " 2 Akt he printageinsing e opon o manualyselct the PP, ool 1 . o
e memon
Renaming theprinter e Fortarar [ p——
o o h e e
nthe Chooser. fyou
Range onegk Fort e e p—
edetec fots o e e rver
s Troubleshooting common Macitosh probiems 111 112 Chapter & Probem soling v Eww 1 14 e
sovmnsooond [r— sovmnsoroond [rp—
i stncn sanjan stncn
Service and SUppOl't Ordering parts, accessories, and supplies Ordering directly through the printer software (for printers Part numbers
directly connected to a computer)
. e . Paper handiing
only parts and accessories specifically designed for this printer. «computer. Three things are necessary to use this feature: = EEmmeD BT
The secton st rumbers”on page 115 s crganized according o these types o accessories: o TPt o nd s b it o oo comut s i
i st be aed on) - 06 65) 250 et ey and_ Optonal vy o e paper capacy | CATS3E
o “Paper handing”on page 118 eader ot Holds A4, 3, B5 50,55 (1) Lotor,
o “Memory"on page 126 . Uoga, Exscuve an 5.y 13 i paper
@ “Cables and ntertaces 1o & You must have access o the Word Wide Web.
o provides s and inriaces” o page
wanant, repackig, and soware icense mformation. o “Documentaton”on page 119 ot 00ttt &5 Ol ey e ppe sy G050
b repacking . To order directly through the printer software feeder unit Holds Letter and Ad paper size
. sories, and supples”on page 116 o “Prining suppes” on page 120 . .
»“Contacting HP" on page 123 e s opens the
@ “Guidelnes fo repacking the printer” on page 125 Ordering directly from HP clckthe Memory
o “Service informaton form” on page 126 You can abainth flloing drecty rom HP s
« “HP maintenance agreements” on page 127 J— et Somot em Descrption o use b
o Warany infrmaton on page 128 Statis) SORAM DM (G e Booss e sty of i prr Rl
I ‘Outside th UniesState, e prtSiy emtacting your local mamory macse) rge o compiet o
bigpaturir bpcom, Ous artiycotacing o 4 CloknderSupplies. Th browse pens o g lgles pRgatn pge ) e e e o
o Supplies and accessories 5 Select the supples thatyou want 10 order. \ o crin
ntpmgeto Mgotisabpies. o order soppes e Croian
s comah . A mugeTo order acessor i pto
i by comigolacressere e
. e
o Documentaion oo oot
Sgfleicgpon page 1
vaiabl onine
Ordering through Service o support providers
Tocntr atrsgfssy e -auorcd s o o o (S
tacting HP" on ege 23
Ordering.directly through the embedded Web server (for
printers, with network connection)
SeRGpeny Ver'on page 62
To ofder directly through the embedded Web server
priner. The priner staus
vindow appears
2 Seectthe Seting tab at the 0p of the v
3 asked to provide a passvord,type th passvord.
Suppies. This
provides 3
Rmoes and s momaton s povies
s
e s 116 Chapier s Senice and support e e Ordering pans, accessoris, and supples 117 118 Chapier s Senics and support e
A28 104T.06AM P oport 1022008 104706 AM A28 104T.06AM 19 par PP P oport 1022008 104706 AM
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Cables and interfaces Printing supplies e Descripton ar use Part number e Descripton or use Part umber
Formor formaton aboutmeck uppes, g0 1014 v o ol
o D T [T Foruse v P Lasee s o o T— o e s
Ieteead, ot e memos egal e o o v
[ tem Description or use Part number documents, drect ma, and mach o Hahama g
network cards Print cartridge. HP Smart Print Cartridge Q26104 ‘Somesporwdence. Suwhmnons 84 bright,
+ WP e s Fas o G0 J60STA P Spectcaons o6 o g
ool sbiehogied PP papengoar 55 documents wi  Letter (85 by 11 nch) HPCSSLNorth America
(ncluteon e #P Laserse 2300 paper g o s docureris o Loter 65 by 11 ), HP1124Nortn America teheam, 1012am caron Mexn
o i s 0 shosnean 101eam caron
It and i graoncs and + Loter (85 by 11 e, e HPCIHPorth Amerca
ooon ooz sibwiciess 160588 ciogaphic mage: - Lega @5 by 14 [ —— 500 sheesean. 01 caron
inrnaprnt soner Siere 208 500 shemseam. S0seam carion
+ Loga @5 by 24 HpCESLANonn America
« P J0Diect 5100 Token Riognal - 4678 « Lot 20ty 280 ) carransiapact o ALoter @20ty 290, usansapacic wseam, 10.am caron
it serer ook - 500 e, Soeam caron_ounveshegins
o Leter 05 by 11 e, Quik Pk, BRs00S et Anerca
o P Jarect oo Emerne a0gazeT, Bigzn o M0ty 207, Cofagrsapacic o M4 o100y 297 ) lggugh pacc 2500 shet caion i sy
a2 n LocalTak el . S0 sneesshox fons and 500 nasream,Sveam caron (e counrishegins
ooy e quecea | s s
« 42100y 207 e Etioruope e 2500 hes
« 1o dects00 nereyiSBgge T o110n P Lot o paperFor s Wit P Laseraetpe Ty 500 sneouroan
inrna prnt sner o page & s R o Aetor 220ty 280 v, Grmrsarckc
101, yet e compram an i i g For v win P LasorserdeT So0 snestarean, roypgon N Conesh
o e aurectcomactlny B or Ut 31358 Rt pmans W o e prnter. Crsied ccpegly for il anc -
serial, and LocalTal connectitgs maps, menus, and ot buginess. o i s N R + gty zsr o finimmrtend
oo caper o snocream. 5-elngaron®  camesrogon
sl s e EEE 12848 00 Cowon
2 mee e 176k bk caosin o Lot @38y 110 Quzseamn Amerea St FTlD + sangsTag cHpOuope
fTp— rredlo e =y 50 sheghs to acarten, « Letgg(®5 by 11 ifep), HPP1122/North America. pren. Nggm carton
v A4 (21057 man. Q1208B/ASia-Pacific SodRgEHeomyiCream carton and M . Zﬂ%l: hymmmé Quick ?alw CHP113Europe.
15 cmmesregons ot @y e, HPPLI3RINorth America g = oo caran
ope 500 pacipan, 5 mam carion ey paer I v il oo qutmen_ser
e ermrocs ssnop P gl Lo e & N\ @by 297 ), CHP210EUope SRt pffeers. copies, o
i oo sk o s e H a1, carn G or gl priig
e Despion ar use Part mumber R B 505, Execume Order 13101 o
[EIPPy. Sy g P p—re R o Spgomaem, - coparaeue enonmeniasy it
irs €0 AW ot e, 0 e e, 1 ars. ctena corespondence ang o Speicatons 4 bign. 20
e ohus docaments 30 parcant posconsumer content
Spectcatans 98 g, 32 b =
- kil prnors, copors, and o quipmontaser and - Loty [rstm———
R . e e e W ST g weswunn,
- o i puLL3zNom Anerca Vit on pagr o 8 th ofice needs. v machines. G
Fonich S Notwegan sy, euisen s PR A S + Lter @5ty 1 v, 3ok, [re—
« e, Creen (€9, Danen Englen,  QueTZa0103 —— [ ger. Specticatons 4 bignt wieam. 10:eam caron
e, rek Hiraran, P, o Lo — Spechctons: 30 g, 201> A agm),
ek Hugan e BB, | aron g + Lega @5 by 24 ) [ —
i, Sow 230 sneetsiean. 6 eam car o) 500 shesseam, 10 eam caron
i Korean, St Gaar2 60108 « a4 220y 207 ) a7 Pacic o Lot @by 1t o, HentL120orn America
" : e S rsparoes orve oy e Lol
Ghness, oo Crnese e 500 shetsream, L04cam carion oy P L et
« aseaoty 297, crpazEwope + ety oo Hen1sRNG Amerea ond e, o on e o
s s gace e et 250 sstream, rsam carton 500 shemeheam, Seam caron roparencies S.,;m“yhm,m ana
i sty com'stppoZ + sz CHpai0EUope o Loter (85 by 11 o), HPzS11Morth Amerca jrasenpens
oy A gt g e g 5565700 o S e caron 350 shesseam, 12 eam caron Spectcstons -3 hckness
i gide eci i HP Lasedtpriners e - sty st ChparaEunpe Lot (15 by 11 ), 310, HPMLLSHNots America + Lt (05 by 11 ) [—
“To abtain the most current version of the. cron 00 sheetsieam, 10-eam carton 50 sheets 10 a carton Asia-Pacilc countries!
mecd gude, go 0 « Legal (@5 by 14 inch) HEML420North America regins, and
i iy coms BBt 500 sheseam,S04eam carion o a4 @10y 297 szzaseums Pacic
S shees o8 caron Coumeshegons ana
G
e rdering pans, accessaris, and suppies 119 120 Chapter s Senic and support e e Ordering pans, accessaris, and suppies 121 122 Chapir s Senic and support e
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Contacting HP Obtaining extended service and support Guidelines for repacking the printer Service information form
Use th fllving guidelnes when you need o repack the priter: O TS RETURNING THE EQUIPVENT? oo
or itaiso contans e sercesyeemrts . e o Prones( )
mmvmannn e ¢
Meratecomace Prone:( )

s nota genine HP supply.

Getting support

‘elephone
Technical support websites

Support for the i hp comisupparli23gR
HP Laserdet 2300 series

primers

Aasuers o eenty ssed
‘lueslmn: o your spec

ustomer Care Online i corYaypport
Pinerdoe appon

documentation, and answers to

requently asked questons.

yffivoartnecame

HP Technical Training wsa
LalnAmerica:

shpcam
namerica hp.com

gl bp comihosiparts

Parts
Parts information ipipartsuriechp.com

Telephone support:

When you call, you wil
Forthe.

%
have te follguing nformation avallbie:

‘s broduel name (o example, HP Laserdet 2300 printe)
. er the top cover)

1 page” on

‘s & printed confguration page (see “Corfio g0 72)
Belore you call, ty these basic roubleshooting measures:
o Ty reisaling the softuare

onthe
yourcountylregion
Vsted on the support yer that came n the prnter bos.

hp comsupportZ300.

Contaciing HP 123
oo warosan

vegmn el o, S0ty counaion ardchk e Sappor Dok o can s
act your HP-authorized dealer

HP SupportPacks

The HP
product warranty (1 year) and extends coverage up (o 5 years.

e
12,3 4, or Syear senvce package (reiste by fax of on the [gterne)
P i «

hi:

Contacting the HP fraud hotline

callthe printer message
cartidge.
take steps 0 resalve the probiem.

Your

b orthe box is

aiferen).
printernas,

detected a non HR it car9ge’
I the United Statedh CaliBilrod at 1.877-219.3185.
Dial he ope

170-263.4745.

or,

andine representaie forthe HP fraud hotine.

124 Chapter 5 Senvce and support
e oo 1o 07 08Aw

GauTioN

DI,

When hands

OIS i
printe. To remove the DINIMS sée “nstaling memory” on page 165.

= Remove and retan the prin carridge.

Retun spping agoess: Specia shping nsrucions:

WHAT S BEING SENT?

Modelname: Wodelrumber: Serial number

tepar (manals, cleaning Supphes. e

Store 50 hal 115 not exposed o Ight

& Remove and retain the HP Jetrect EIO print server gard

. it phasio
the priner

i possile,
print correcty.

o Include a completed capy of theSeryel gy aion formr o page 125

HP recommends insuring thesequipMent o shpment.

WHAT NEEDS T0 BE DONE? (Attach a separate sheet f necessary)

1
o you g7 1 h s ropesiaie”)

2.1 the tsur s nermitnt, how much e elapses between gs?

Personsl computer: Mode: Networc

4 Addtona comments:

HOW WILL YOU PAY FOR THE REPRIR?
gt i

Qunder anany P —

2 ainenance convact nufber

2 Purchassorde rumber

Exceptfor number

‘obtained by coniaging an HP-authorized Repair Center.
uorzed signat Prone: ()

Bilng aseres: Specia bing nstrctons:

s warosan

125 Chapter 5 Senvce and support Enww
e oo 1o 07 08Aw



HP maintenance agreements

ot part

agreements wih three response times:

 Priority on-site service

HP business hours.

saancn
Warranty information
Forwarany s, et Pty e on e 12900
e vaanty ot i arie e onpage 150-You can A oate s wananie on
%)

the Internet. (See “Geting support”on page

ang usethe

o pinter hardware fails during the waranty period, go fo i
¥ contact an HP-authorized Service o Support provider.

hp consupporU2300

o
HP SupportPack, request senvice as speciied n the agreement

suntjan
Hewlett-Packard limited warranty statement
HP PRODI DURATION OF WARRANTY

Ho Lseri zlum 2300, 23000, 3000, 1 year o purchasedae - s for e
2300dn, and 2

1 the

the period
eciedaboe I oate roic of i s g o varamy o, il o
18 opton, ether repar or replace products which prove o be defectve. Replacement
products may be eithr news or equivalent n performance o nev.

ancan

Extended warranty

components.
purchase. The pr
purchase. (See “Getlng <Upport” on page 123)

Limited warranty for print cartridge life

[Cra— T warranty

supersedes all revious warrantes. (7116/96)

o Nextaay onsite sevice o 2
senice o sppor rovder.
Sl on mos n o stesment (o il chrges) Wy sr shipingsipment o b seviced see “Guidlnes ot repackMe e on N S—
® Weekly (volume) on-site service page 1 instructions due to such defects. ‘misused, way. You
. o St of e
e to province.
oo foa g 1 s unae orepar o
i e ot s, nd G g e
produet
may
e b subjet 0 ncidenal v
cabraon () sotvare neriacngfars rsupples ot suppied by 1. (€ nauthorzed
odicaionor e
for b raduc, o (e mpropr A ey of maenance
ToHe = aLLoED BYOBA . The reove waTrTES AR
Eusie N or
P SPECICALLY e
TISFACTORY QUALTY
AND FTIESS FOR APARTCULAR PURF0SE Some M i, o
e o ne above
rion
e
S o prouncato rovnce
hasa support
resente o
il ot aer o 1, or
10 o o egal o eguialry reasone.
5 0 THE EXTENT ALLOWED BY LOCAL LAW,THE REMEDIES IN THIS WARRANTY
OR DAY, OR OTHER BAMAGE, WHETHER BASED N CONTRACT TORT %
i
msiont el el g, 50 a0 o rclsn ey
notapmly o
THE WARRANTY TERMS CONTAINED I\ THIS STATENENT, EXCEPT TO THE EXTENT
UAWFULLY PERMITTED, DO NOT EXCLUDE, RESTRICT. OR MODIFY AND ARE I
DDITION 0 THE MANDATORY STATUTORY RIGHTS APPLICABLE T0 THE SALE OF TS
PRODUCT T0.Y0U!
e 4P manenance agrements 127 128 Chapier s Servic and suppon e e Wanany nrmaton 120 120 Chapier s Servic and suppon e
VU008 104705AM o i ot 10112008 104706 AM. VU008 1047.05AM v i ot 1012008 104706 AM.
s st s st
A Specifications Printer specifications Acoustic emissions Media specifications
Sound power level Dociared or 150 9208
Physical specifications b meda
o T recyced er contnt paper.envelope, abels,ransparencies, and cusom e paper
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